Curriculum Vitae
MUKESH KUMAR
D- 13 Jai Amba Colony Opp.
Water Tank Undera Vadodara(Gujarat)
Contact#  : 9314455533
E-mail : msharma.msharma@gmail.com

Career Objective 
I aspire to develop in the field by synchronizing my personal goals with the organizational goals.
· PROFESSIONAL QUALIFICATION


· Configuring & Maintaining Personal Computer, Printer & Scanner.
· Installing, Configuring, Optimizing, Upgrading & Troubleshooting OS.
· Identifying, Installing, Configuring, Optimizing, Upgrading & Troubleshooting Networks & Security Configuring and Managing CISCO devices.
· Configure verify and troubleshooting Vlan, Trunking on Cisco Switches and router 

· Installing and Configuration, Maintain Hardware devices (Printer, Scanner, Router, Switches).
· WORK EXPERIANCE
ASM Enterprise Solutions Private Limited
IT Infrastructure Support Engineer

Dec-2018 to Till Now  (Vadodara Gujarat) 

End Client:  Reliance Jio Infocom Ltd.

· Troubleshooting & fixing desktop, Network related L2 level issues and track the issue with Central IT teams.

· Detailed first level troubleshooting, support and analysis of any IT related issue reported by Business

· Troubleshooting & fixing OS, e-mail client, printer / scanner, print queue related L2 issues and monitor measure and report on production related process performance, general Issues.

· Making sure all the incident tickets are resolved and closed within SLA 

· Basic Troubleshooting of Network issues and informing the same to concerned stakeholders

· Installation/Re-installation/Configuration of Software/Application Troubleshooting of E-mail client related issues.

· Responsible for updating and closure of tickets logged on HP Service Manager (HPSM) ticketing tool and maintain a tracker of all the tickets raised by operation team on daily basis. 

· Update the Antivirus for the daily basis.

Organization:      
Manpower Pvt. Ltd. Jaipur 
Designation:                  
FME  Engineer,

· Worked on  mw Anteena  SDH, PDH Transport  Equipment  

   Managing the installation and Commissioning activities MW Anteena 

· Troubleshooting microwave related Fault  

           Acceptance test & Trouble shooting of NEC microwave equipment

· Streamlined the Transport Project involving the implementation of the SDH/MW network elements.

· To monitor and troubleshoot the Microwave Network of STM1 capacity using NMS tools 
· I&C and perform NOC testing and E-1 through.

· Monitoring of NMS & EC1.  taking necessary  actions for operation and maintenance of  cell site’s  

· Alarm integration and troubleshooting the faults for O&M of  FSR(MTI),OR(MTI) repeater sites.(maintaining 5 repeater sites) 

Drivers Cab Pvt. Ltd. As Network Administrator

· Network administrator (CISCO Call Server ADC and other in House application)
· Assets Inventory & vendor management 
· Data Center Management 
· MIS report (Related to IT infra and billing Weekly Monthly ) 
· Undertaking hardware installation & Configuration of desktop(DELL IBM LENOVO and Laptop)

· Design or modify a simple LAN WAN and internet work using Firewall 

· Providing support to users of issue and maintaining the voice record of call center 

Organization:      
Manpower Pvt. Ltd., Sriganganager 
Designation:                  
FA  Engineer,

       Tenure                                           (sep2015 to Nov.2017)
               Responsible for the total roll out of the new sites in Sriganganagar.
· Monitoring, Fault finding & fault rectification of GSM sites from BSC Node 

· Monitoring, Fault finding & fault rectification Radio links from BSC Node
· To participate in internal technical discussions in view to improve overall network performance and make recommendations wherever possible.

· Undertaking configuration & troubleshooting of Microsoft Outlook 2003/2007.
· Design or modify a simple LAN, WAN and internet work using Cisco products. 

· Configure routing protocols, IP address, subnet masks, gateways addresses and additional administrative functionally on Router. 

· Installing and Configure Router in Reliance offices and all Reliance external  customers

· Responsible for All types of dial-up modem(Reconnect) installation & troubleshooting

· Manage all types of printer fax and VC,

Organization:      
IGATE Patni Solutions Ltd., Bikaner
Designation:                  
IT Support Engineer,

       Tenure                                           (26July 2013 to sep2015)
· Installing Windows 8/ Windows 7/Vista/XP & establishment of Network Services.

· Installing and Configure Window Server 2003.

· Managing Active Directory Service like Managing User profile and group policy.  

               Undertaking configuration & troubleshooting of IBM Lotus Notes Version 7 & 8
· Maintenance and Troubleshooting of Office Network.

· Assemble installation and Maintenance. 

· Manage Lan Network.

· Installation and Troubleshoot Outlook.

· Handling Remote Access Head Office.

· Installation and Maintenance Network Printer and Local Printer.

· Manage and Domain User.

· Update and Troubleshooting in Genius Publication Site.

· Manage all system back – up

· Version up gradation of Quick Heal Admin cansol Antivirus

· Manage user account, permissions, email ,group policies

.
Organization:          Genius Publication
.

Designation:            Desktop Support Engineer 

Tenure                     (30Sep.2010 To 20 July 2013)

· Maintain daily work report which is given by Team leader as per daily basis.

· Worked on networking devices as switch, router and network cable. 

· Worked on Windows Xp, Windows 7 on Client Side.
· Handling the Daily Technical calls from users and giving proper solution. Create Daily Call Report on day basis.

· Provided Support to user for software problems

ACADEMIC DETAILS


	Year
	Degree/class
	University / Board/Degree/  %

	·   2005
	·   Secondary
	·     Secondary from Rajasthan Board Ajmer

	·   2007
	·   Senior secondary
	 Senior Secondary from Rajasthan Board Ajmer

	·   2010
	·   Graduation 
	B.A. from MDS University

	·   2010
	·   
	 A+(Hardware)N+(Networking) CCNA,MCSE,RHCE From IIHT Jaipur                             

· 


PERSONAL DETAILS
Fathers name


:  Mukesh Kumar
Mother Name


:  Mr. Vasudev Sharma
Date of Birth


:  18/04/1989
Marital status


   :  Married
Nationality


:  Indian

Language Proficiency             :  Hindi &English

