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Resume Summary:  Extensive experience in the Information Technology industry, with over 19 years in Sybase, MS-SQL Server and Oracle (limited)Database Administration and Project Management. Also undergoing training as Salesforce Admin.
· Highly results-driven, detail-oriented professional with Systems Studies, 
· Negotiating with the Clients, Code Optimization, Maintenance and Support. 
· Proven ability to take on new projects and get results in a very short time. 
· Skilled at working in a team environment, as well as working independently.  
Educational Qualification:

· Bachelor of Commerce from the Nagpur University. (1995) 

· HSC Maharashtra Board (1992) 

· SSC Maharashtra Board (1990) 

Professional Qualification:

· GNIIT in Software Development (1998) – 79.77%

· Brainbench Certified Sybase DBA Brainbench Transcript ID# 1867319          

Professional Experience:

1.
Syntel Ltd.





            (July 2011- Sept 2018)

Worked as Associate Project Manager in various projects providing techno-managerial support for the clients of Syntel. 
Roles and responsibilities

· Managing SLAs and handling database metrics.
· Attending status meetings and CAB meetings for Change management.

· Working on the escalated tasks and senior L3-tasks providing SME support.
· Installation and maintenance of Sybase and MS-SQL Server databases.
· Worked on Performance tuning of Sybase servers. 

· Worked on replication queues of Sybase replication servers across globe.
2.
Ascendum Solutions





(August 2009- June 2011)
I worked as Senior DBA (Second Lead) at Ascendum Solutions providing L-2 and L-3 DB solutions support to the Production Sybase database servers and replication servers for the prominent clients of their Partners.  I worked as a team lead with 5-member strong team of DBA’s working 24X7.
3.         Optimum Solutions Pte. Ltd. Singapore


(August 2007 – August 2008)

I worked as Senior Database Administrator in Optimum Solutions providing technical support to their client Credit Suisse Bank Pte. Ltd. Providing Level-2 Production support for their Financial databases running on Sybase and MS-SQL Servers across the globe ie. in UK, US and Asia-Pac regions. Also, I was a mentor to the sub-team of 5 members.

4.
Satyam Computers Ltd.




(March 2006 – July 2007)

I worked as Senior System Analyst (Second TL) in Satyam Computers Limited providing support to their Client Merrill Lynch round the clock for their Sybase Production systems.

5.
IBM







(April 2005 – Feb 2006)

I worked as System Operations Lead specialist in Global Service Delivery Centre Division of IBM providing support to the worldwide clients for their Database (Sybase and MS-SQL server) related problems.

Also, I worked as a Tech-Lead for 5 client accounts for a team of 6 members for Sybase and MS_SQL Server related issues.

6.
CMS Computers Ltd.





(March 2004 – March 2005)
I worked as Senior Database administrator for TATA-AIG Insurance Company Limited (client of CMS Computers) taking care of their Sybase and SQL-Server database related activities. Main activities included creation, maintenance of Databases.

7.
Pennar Aluminium Company Limited




(July 1999 –March 2004)

I worked as Assistant System and Database administrator and worked as deputy lead of the systems Department. 
Summary of  responsibilities across jobs
· Building and commissioning new servers in the system. 
· Creation of Databases and devices.

· Fine-tuning the queries as Quality Check for the best results.

· Monitoring Error logs and taking preventive measure thereon.
· Co-ordination with Developers to include modifications in the D/b in the form of Fixes and builds for performance enhancement.

· Suggesting, scheduling and managing the space management on the servers.
· Monitoring the replication queues and check for DSI down, latency etc.
· Managing the Team performance and coordinating with Senior Management for betterment.
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