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OPERATIONS & CUSTOMER RELATIONSHIP PROFESSIONAL 
An astute professional with 15+ years experience in Depository Operations & Customer Relationship Management
PROFILE & STRENGTHS
· A competent manager offering 15+ year's of experience in depository operations and customer relationship management in financial/banking sector.
· Currently spearheading the efforts as 'Manager' at ICICI Regional Branch for Depository Services.
· Professional with natural flair for building relations, customer service and proven abilities in achieving optimum level of customer satisfaction through front office/branch customer interactions.
· Highly motivated, positive, with demonstrated professionalism & attention towards attainment of organizational goals.
Core Competencies:
	Relationship Management
	Process & Operations Management
	Strategy  Planning & Implementation

	Client Servicing
	Monitoring end to end process in depository operations
	MIS




PROFESSIONAL HISTORY & EXPERIENCE
Freelancer Invigilator British Council                                             Sep2017-   Till date
Tuitions                                                                                            Aug  2011-  Aug2017
ICICI Bank Ltd, DELHI

    




Aug 2000 – Aug2011
DESIGNATION: MANAGER (Depository Operations)
Depository Operation/Responsibilities:
◊ Handling ICICI Regional branch for Depository and related activities such as Account opening, ISIN Data base, DRF Processing, transfer instruction for delivery, pledge creation/closures, rematerlisation,repurchase, transmission. Possess an Initial experience of hard core selling of demat accounts, when it is initially started.

◊ Accountable for managing/ growing the operations with overall accountability of all processes assigned spreading across demat account and all type of Bank Bonds, Mutual Funds Processes.
◊ Build and strengthen relationships with clients thereby ensuring high customer satisfaction by providing them with complete product support through branch Office staff at front desk dealings in the branch.
◊ Reviewing Investment product sales through agency channel for Delhi region.
◊ Handling agency channel in Investment & Services products i.e. Mutual Funds, GOI Bonds, equity IPO’s & Tax saving bonds.
◊ Building relationship with national players like Bajaj Capital,RR Investors to market product like GOI Bonds & Tax saving Bonds.
◊ Training agents & bank branch staff regarding product & processes involved.
◊ Co-ordinating with corporate office, Bank branches to resolve escalated Customer queries.
◊ Portfolio Management & Advisory Services for HNIs & Corporates. Selling loan against shares to              
   Them. Telling them Las a\c opening process, rate of interest charged, equity & bonds pledged. Benefit of Las A\c used as tool of easy and faster loan. Meeting share brokers & all depositories .
◊ Involved in day to day resolution with the customers for various activities of depository operations, ensuring timely processing of transfer instruction for delivery, helping investors to get loan on demat shares and handling of various initial public offers – from bidding to clearing certificate.
INTEGRATED ENTERPRISES PVT LTD,DELHI



Aug 1994 – July 2000
DESIGNATION: BRANCH MANAGER
Job Profile: 
◊ Managed new business development efforts & drove Client Servicing efforts for existing clients.
◊ Responsible for the customer service strategy and quality at all service delivery points.

◊ Marketing for Mutual Funds, Bonds, FD’s, Equity IPO’s, Life Insurance Products. 
◊ Providing front end services to Integrated Enterprises clients
◊ Relationship Building with CA’s & Agents.
◊ Planning & Implementation of Promotional campaigns, i.e. recieved data base from Hindustan Lever Ltd. at the time of reducing of face value of Rs.10/- Rs.1/- open free Demat accounts and same process was repeated for HDFC & HDFC Bank Share Holders.



EDUCATIONAL & PROFESSIONAL DEVELOPMENT
MBA, AMITY UNIVERSITY,2011

AMFI DISTRIBUTION MODULE, 2002

NSDL DEPOSITORY OPERATIONS MODULE, 2011
POST GRADUATE DIPLOMA IN INTERNATIONAL TRADE, 1994
Bhartiya Vidhya Bhawan
BACHELOR OF ARTS, 1993 
Delhi University



DATE OF BIRTH: 12 July, 1973
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