Raj Kumar
Email: raaj.bhatia2@gmail.com Contact: +91-8447491241

OBJECTIVE
To have a job that would enable me to use my talent and skills as well as contribute to the organization's goals and which would provide excellent opportunities for career advancement and personal growth.
PROFESSIONAL SNAPSHOT

· Excellent in developing and implementing operational procedures.

· Target and achievement oriented with an ability to take up challenges and perform in changing work environments.

· Resourceful at maintaining cordial relations with customers & providing value added customer service.

· Good interpersonal, communication and organizational skills.

· Analytical bend of mind which enables to resolve critical problem in short interval of time.

· Good team player.

· Adaptable of changes as per business requirements.

EXPERIENCE

GeTS Holidays Pvt Ltd   Delhi





October 2014 - Present
Executive – Product Development

· Designing & operating tours for International FTO like Viator, Getyourguide,Tripadvisor, Urban Adventure, Musement,Tours4fun and B2C.
· Encourage to local agent to promote their local culture, Traditions and specialization.

· Offer local experiences to Visitors.

· Handling sales and operations of the bookings.

· Make long term relationship with the Visitors

· Always make sure that every member of the group is enjoying their precious time in India. 
Indian Dream Holidays Pvt. Ltd.   Delhi



August 2013 – September 2014
Sales Executive

· Contact around prestigious countries of the world.

· Provide information about the culture, Traditions and things to do in various destinations of India to the clients.

· Assisting with security, rules and regulations at the monuments and various destination of India.

· Operate tours and stick to the basic ethics of the company.

· Handle groups of different ages.

· Take care of the local culture while operating the groups.

· Always make sure that every member of the group is enjoying their precious time in India. 
· Introduce the different excursion to the group therefore they can enjoy more.

· Look after safety and security of the group.

EDUCATION

Central University of Himachal                                                                                    2011-2013
Dharamshala,Himachal Pradesh

MBA (Travel Tourism and Hospitality Management)

Govt. Degree College








   June 2011
Palampur, Himanchal Pradesh 








Bachelor of Commerce 

SKILLS

· Completed 1 year course from THE INSTITUTE OF PROFESSIONAL ACCOUNTANT 
Feb 2010

LANGUAGES
Hindi
English
HOBBIES

Photography

Travelling

Movies

STRENGTHS

Confident and extrovert in nature.

Travel Software: Travel Mint

PERSONAL DETAILS

 

       Date of Birth

:
November 23rd, 1990

       Nationality

:
Indian 
       Marital Status

:
Unmarried 
Date    /     /

Place: New Delhi
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