Karthik Rajagopalan
Synopsis

1 20+ yrs work experience including 10+ years’ experience in Oracle Applications (ERP), 5 + years of Customer Support experience and 5 + years in marketing positions.
2 Good functional knowledge in Oracle Applications ERP Financial modules (AP, AR, FA, GL)
3 Expert in Master Data Management and User management in Oracle (such as creation and maintenance of users, suppliers, customers etc).

4 Technical skills in using Toad for Database queries.

5 Extensive Process knowledge in use of ticketing tools and reporting responsibilities.
6 Excellent Organizational skills

7 Ability to Work hard
Current Work Experience
   
From May 2015 to Till Date

Consultant
Employer
:  CIGSOFT India Pvt Ltd, Chennai
Project

:  Oracle EBS R12i Support (Financial Modules)
Client

:  Aleesayi
My Role

: Team Member

Roles & Responsibilities:

· Implementation setup in Development & Production Environment
· Involved in preparing Test cases.

· Created Technical Assistance Request in Oracle Meta link when issues cannot be resolved by the Support team.

Previous Work Experience
   
From Feb 2015 – May 2015

Consultant
Employer
: IBM, Chennai
Client

: Petrofac, Chennai
My Role

: Team Member, GDC Tempo ERP Support

Roles & Responsibilities:

· Master Data Management in charge, taking care of Users, Suppliers and Customers ‘creation and maintenance’ within Oracle ERP applications

· Support the MDM activity across the geographic locations, viz, India, UAE, Malaysia and UK

· Use ticketing tools to monitor and execute support requirements and also facilitate in preparing weekly  performance reports by preparing ticket performance data

master data management

· Extending help to Financials Functional support team in resolving issues

Previous Work Experience
   
From Nov 2010 – Feb 2015

Consultant
Employer
: PETROFAC, CHENNAI
My Role

: Team Member, GDC Tempo ERP Support

Roles & Responsibilities:

· Master Data Management in charge, taking care of Users, Suppliers and Customers ‘creation and maintenance’ within Oracle ERP applications
· Support the MDM activity across the geographic locations, viz, India, UAE, Malaysia and UK

· Use ticketing tools to monitor and execute support requirements and also facilitate in preparing weekly  performance reports by preparing ticket performance data

· Extending help to Financials Functional support team in resolving issues

· Working closely with all other teams in GDC, in the course of performance of duties in master data management

· Facilitated GDC creation of testing suite using OATS (Oracle Automated Testing Suite)

· Created Technical Assistance Request in Oracle Meta link when issues cannot be resolved by the Support team
Previous Work Experience
   
From July 2010 to Nov 2010

Senior Consultant
Employer
:  dotSolved India Ltd, Chennai
Project

:  Oracle EBS R11i Support (Financial Modules)
Client

:  Zilog, Inc
My Role

: Team Member

Roles & Responsibilities:

· Implementation setup in Development & Production Environment
· Involved in preparing Test cases.

· Created Technical Assistance Request in Oracle Meta link when issues can not be resolved by the Support team.
Previous Work Experience
   
From July 2007 to Apr 2010  

Senior Consultant
Employer
:  Thirdware Technology Solutions Ltd, Chennai
Project

:  Oracle EBS R11i Support (Financial Modules)
Client

:  Pfizer, Inc
My Role
: Team Member
Roles & Responsibilities:

· Interaction with Process Owners and understand current business process in Financial areas.
· Come up with best solution and mapping with Oracle Financials
· Identify Gaps and suggest customizations if required

· Preparation of AIM Documentation - RD 20, BP 80, BR 100, TE 40.

· Implementation setup in Production Environment
· Involved in preparing Test cases.
· Created Technical Assistance Request in Oracle Meta link when issues can not be resolved by the Support team

Previous Experience in Oracle From March 2007 to July 2007, Consultant
Employer
: Apps Infotec Pvt Ltd, Chennai
Project

: Oracle 11i Support (Financial and Distribution Modules) 
Client

: Cholayil Ltd
My Role
: Team Member

Roles & Responsibilities:

· Prepared Training Material for End Users whenever there is a configuration change in the application

· Maintained all documents in the project including Configuration and Test Scripts

· Created Technical Assistance Request in Oracle Meta link when issues can not be resolved by the Support team

· Delivered Oracle Financials 11i new functionality training for end users

· Knowledge Sharing Sessions in Financial Modules

April 2006 – March 2007
Associated as Trainee Oracle Financial, Data Software Research Company Pvt Ltd
Organization   
 : Data Software Research Company Pvt Ltd

Responsibilities:
The project involved implementation of Oracle Applications 11i - GL, AR, AP, FA, PO, INV, and OM in Multi Org Environment.
Setup of General Ledger Module: -
· Setting up of chart of accounts-structure, segments, value sets, flexfields and segment qualifiers, Cross Validation Rules, Security Rules, Roll up Groups, Calendar types, Currencies and Set of Books.
· Setting up of Journal Category, Statistical Journals, Recurring Journals, Suspense Accounts and Mass Allocation.

Setup of Accounts Payables Module: -
· Define Options and Defaults - Financials options and Payable Options.

· Defining Invoice attributes - Payment Terms, Approval Holds, Distribution Sets

· Special calendar for Recurring Invoices & Payment terms

· Entering Supplier & Site information

· Define Payment Attributes - Payment formats and Bank Accounts, Payables Documents.

· Defining recurring invoice and expenses report templates, Creation of Expense Report

· Define Tax Codes, Rates, Groups, Withholding Tax

· Entered Transactions viz Invoices, Credit Memo, Debit Memo, Prepayment Invoices,

· Effected payment to suppliers through payment in batches.

· Transfer to GL (Payable Transactions)

Setup of Accounts Receivable Module
· Transaction type, Transaction source

· Payment Term

· Application Rule Set

· Consolidated billing Invoice

· Memo lines

· Distribution Sets

· Receipts Classes and Receipt Sources

· Bills Receivables
· Profile Class, Collectors

· Customers and sites,

· Invoicing and Accounting Rule

· Tax Location, Tax Codes for Location and Sales Tax, Rates, Tax Groups, Tax Authorities, 
Setup of Fixed Assets Module
· Setup of Key Flex fields – Category, Location & Asset key

· Created Corporate Book, Tax Book

· Set up of Depreciation Methods

· Setup of Asset Categories

· Setup of Mass Additions from AP module
Organization 


: Reliance Infostreams Pvt. Ltd., 

Position 


: Market Research and Customer Response Executive
Duration


: April 2004 – April 2006

Job Profile:

· Responsible for handling queries from RIM customers

· Actively involved in updating customers in new products and services

· Forecast Chennai Call rates on a weekly basis and conduct weekly meetings with the senior team discussing issues and developments.

Organization 


: ProtechSoft Systems Pvt. Ltd., Chennai
Position 


: Presales Executive

Duration


: Nov 2002 – April 2004

Job Profile:

· Identifying problem areas of the project

· Preparation of user guides and content preparation for the client specification

· Trouble shooting content technical problems within the team

· Internet Research on Product, Companies and Clients

· Document the researched content as per client requirement

· Interpret Client Requirement Document

· Develop Screen flows for the Specification

· Writing and formatting technical functionality Specification Document

· Proof read the contents developed by the team.

Organization

: The India Cements Ltd, Chennai

Position


: Customer Relations Executive / Market Research 

Duration

: December 2001 - November 2002

Job Profile:

· Meeting Architects, Engineers and Builders regarding their requirement forwarding their suggestion regarding product quality.

· To conduct Market Survey on user preference vis a vis competition

· Conduct Survey on the price fluctuation and prepare reports for fixing the price 

· Submit regular reports to Head office through Branch office.

· Conducted regular meeting with masons and builders to get first hand information about the quality of the product and its consistency.

Organization

: Swasthi Auto Vends Pvt Ltd, Chennai 

Position


: Marketing Executive


Duration

: January 1998 – December 2001

Job Profile:

· Marketing of Coffee Vending Machine manufactured by Swasthi Auto Vends (P) Ltd.,  

· Attending to Customer Complaints or performance and forwarding it to manufacturing units for further follow up.

· Conduct market survey on the preference of customers and suggest products to suit Offices, Hospitals and Colleges.

Personal Detail

Contact Address


:
4/27, Dhandayuthapani Nagar, Second Street,

Kotturpuram, Chennai - 600 085

Phone



:
(044) 24475640

Mobile



:
98844-36131

Passport



:
S-4927776
Validity



: 
26-Sep-2028
Email 



:
scorpiokarthik@yahoo.com


Father’s Name
 

:
Mr. R. Rajagopalan

Date of Birth


:
26th October, 1976

Languages Known

:
English, Tamil, and Hindi

Hobbies



:
Reading Books, Travelling
Education
1. Master of Computer Application, University of Madras, 2003

2. Master of Business Administration, University of Madras, 1998

3. Bachelor of Science, University of Madras, 1996




(Karthik Rajagopalan)
