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Objective

To be part of prosperity managed organization which prosing me. To help organization achieve its growth objective through my dedication work and at decision making an organization.

IT Skills
· Certified – SOFTWARE ENGINEER, Delhi.

· SQL server

· Photoshop
:
:
:
:
:
Gridview Asp. net

HCL (Career Development Center)
Internet & SQL server 2008
Codes, Slides, Articles & Features through Internet.

These projects were created to show their knowledge and learned things.
PROJECT/ASSIGNMENT
Project Title
Organization
Platform Used
Contribution
Description
1.) Work Experience
· From Jan 2012– Feb 2013
As a CCE, Noida

Matrix Pvt. Ltd.
As Matrix Business Technologies, Trinsic, Powered by Matrix, Excel Telecommunications and various other niche brands is a United States telecommunications firm that provides voice and data services to consumers and small and medium businesses as well as multi-location distributed enterprise markets (national chains). 
Responsibilities Included
1. Sales
2. Client satisfactory
3. Responsible for Excise related paperwork.

4. Preparation for all type of inventory sheets.
5. Team Leadership

Achievement

I shall always complete my work.
2.) Work Experience
· From Feb 2013– Mar 2014
As a Computer Operator

Vertex (Business process outsourcing company)
As Vertex India is a leading integrated end- to end solution providers across Business Process Outsourcing, Customer Management Outsourcing and IT Services, serving host of clients across many sectors.
Responsibilities Included
1. Data entry of any software of the bank like finance, pension plus, salary package.

2. The job profile is to make Performa’s of loaning customers & entered their documents in the PC.

3. Meeting of new person’s everyday.

Achievement

I shall always complete my work.

3.) Work Experience
· From Jun 2014 – Sep 2020
As a Shift In charge
Dell International Services Pvt. Ltd.
As DELL was a multinational computer technology company based in Round Rock, Texas and, along with Dell EMC, is a subsidiary of Dell Technologies, one of the largest technology companies in the world with 138,000 employees.
Responsibilities Included
1. Creating reports and sending it on time and operating the Helpdesk responsibility in Transport & Facilities.
2. Responsibility for the availability and maintenance of the things needed in the cafeteria
3. The visit of the customer and the care of all their needs and the fulfillment of its arbitrations
4. Handling the escalation done by the client with sensibilities 
5. Overseeing and providers for services including cleaning, catering, maintenance and so on
6. Supervising multi-disciplinary teams of staff including cleaning, maintenance, grounds

7. Ensuring that basic facilities, such as water, cleanliness and heating, are well-maintained
8. Drafting reports and making written recommendations
9. Off-Boarding E-Exit Clearance.
10. Good Knowledge in HR Tool.

11. Employees Seat Allocation.
Facilities Key skills
· Communication and influencing skills, in person and in writing
· Analytical and problem-solving skills

· Decision-making
· Attention to detail but also the ability to see the implications for the bigger picture
· Customer service
· Organization, time management, prioritizing and the ability to handle a complex, varied workload
· Team working
· Commercial awareness

· The ability to lead and manage teams and projects

· A good knowledge of IT packages 

Achievement
Seeing my hard work and passion, I was promoted within one year from a Transport Supervisor to Facilities Shift In charge.
SCHOLASTIC

· 3 Years Diploma from HCL (Career Development Center), New Delhi.
· B.SC from Swami Vivekanand Subharti University, Meerut.
· Intermediate from NIOS, Noida.

· Matriculation from NIOS, Noida.
Strength

Good communications skillsPositive attitude towards work
Hobbies

Interaction in socialization           Indoor Games
Personal Snippets
         Father’s Name

:           Sachendra Giri
         Date of Birth

:           08th Feb 1992

         Marital Status

:
Single
         Nationality

:
Indian
         Language

:
Hindi & English

         Address 
             
:
Flat no. 418, Block 5, DDA EWS, DLF (Capital Green), 

                                                            New Moti Nagar, Delhi - 110015

Declaration: -
            I hereby declare that above written Particulars are true to the best of my knowledge & belief.

Date: 
Place: 
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