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 BUSINESS ANALYST PROFESSIONAL 
11+ years of experience across the field 
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· MBA - Multimedia Marketing & Operation, Malaysia
· Certified IATA/UFTAA Consultant - Montreal, Canada
· Specialist in building Competitive advantagethrough Pricing strategy & Market Analysis 
· Extensive work experience of captive and outsourcing matrix organisation models
· Diverse roles during work journey includes Operations, MIS, Reporting, Pricing, Automation, E-commerce marketing
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PROFESSIONAL EXPERIENCE 

[image: image4.png]




Working with Ray Travels India Pvt Ltd as Manager – Fare & Data Analysis from Dec, 2019 till date
Role: Drive sales growth by effective pricing and marketing strategy for diverse metasearch

· Effectively handling metasearch pricing 

· Prepare and present revenue performance report to the management on daily basis

· Develop PowerBI dashboard on daily booking status, workforce management, refund and chargeback
· Prepare competition benchmark and strategize the pricing accordingly
· Identify potential revenue generation opportunities

· Provide support to sales team on better revenue optimization / profitability
· Provide support to cross-functional team for continuous process improvement 
Worked with Malaysia Airlines(

HYPERLINK "http://www.malaysiaairlines.com/" \hwww.malaysiaairlines.com

HYPERLINK "http://www.malaysiaairlines.com/" \h) as Assistant Manager (South Asia) from Mar, 
2013 to till Jun, 2019 
Summary: Responsible for effectively managing data analysis, Pricing, Marketing and reporting functions to achieve and maximize the revenue targets ensuring the commercial success of the airlines.
· Agents Incentive Scheme formalization and implementation 
· Revenue performance review for all distribution channel i.e. Agent, Corporate/SME, IBE 
· 
Analyse route/agent wise market share 
· Analyse flight/route performance with reference to forward booking, preloads and flown SLF 
· Responsible to review pricing structure by preparing fare benchmark 
· Revenue maximization efforts by defining optimal pricing levels i.e. NMF (Public fare) revision 
· Handling end to end tactical fares: preparing fare proposal, filing, performance review and reporting 
· Forecast ROI for marketing initiative, performance review and reporting 
· Negotiate with NTO on Joint Marketing / Promotional Activities implementation 
· Handling end to end corporate product: Performance review, approval processing, filing and maintaining database. 
· Preparing weekly/monthly scheduled/ad-hoc reporting 
 SHAPE  \* MERGEFORMAT 



Achievements:
· Support region to drive revenue with YoY growth +12% (2013), +4% (2014), -2% (2015), -12% (2016), -4% (2017), -1% (2018)  
 SHAPE  \* MERGEFORMAT 



Worked on Academic Research Project “Service Quality and Customer Satisfaction – Air Asia” from July 
2011 till May 2012 
Research Objectives: 
· To analysing airline service quality and customer satisfaction 
· To identify the factors that represents airline service quality 
· To identify the airline service component that influences the customer Satisfaction 
· To find out whether the low cost carriers are able to make a good relationship with customers 
Worked with Fare Portal India Pvt Ltd (online travel agencies www.onetravel.com

HYPERLINK "http://www.onetravel.com/" \h)www.cheapoair.com

HYPERLINK "http://www.cheapoair.com/" \h& as a Team Leader in Fare & Data Analysis Department from May 2007 to January 2010 
· Major Airlines contracted fare filing in GDS 
· Analyse current market position and competitor's analysis to enhance the product 
· Quality checking on In-house loaded net fares & dynamic discounted fares 
· Worked on daily/weekly scheduled promotional deals i.e. Top 25 Deals, Thursday Fare Alert, Students Deals 
· Escalating publish/net fare display problem through PTR (Problem Tracking Report) against GDS  
· Provide support to SEO team for the better optimization and technology department for the back-end content of the website 
· Worked on special on-demand reports 
Achievements:  
· Received best performance award of the month for 100% error free quality. 
· 
Received Extra Miles award of the month for the extra activities. 
· Received best performance award of the quarter. 
Worked with Bird Information System (BIS) Pvt. Ltd. as an Executive from April 2006 to April 2007 
· Conducting research and analysis to find out the root cause of the debit memos and ensure appropriate actions are taken. 
· Handling ATPCo Cat 35 fares in Amadeus FareXpert. 
· Fare filling in Global Distribution System (Amadeus)
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EDUCATION CREDENTIALS 
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· MBA (Multimedia Marketing & Operation) Multimedia University, Malaysia 2012 
· IATA/UFTAA Consultant Course Montreal Canada, 2006 

· IATA/UFTAA Foundation Course, Montreal Canada 2005

· M.Com, Aligarh Muslim University, Aligarh 2004. 
· B. Com, Dr. B.R. Ambedkar University, Agra 2002. 
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Date of Birth: 12th Dec 1981 
Passport No: H3819677 
Strength: Strategic thinker, Result oriented approach, Strong analytic skill and Self-motivating 

I hereby declare that all the above information given is correct to the best of my knowledge. 
Date:                                                                                                                           Tarun Pratap Singh 
