Anjali Sinha
Email: anjali.sinha1992@gmail.com
Contact: +91- 9643319498                     
PROFILE SUMMARY
· Having total experience of 7+ years as Software Engineer in IT Industry.
· Having Relevant Experience of 3+ years as a ServiceNow Developer.

· Having good knowledge in IT Service Management framework for Incident, Change management process.
· Familiar with different ServiceNow releases Kingston, London, Madrid.
· Experience working with Business Rules, Client Scripts, UI Policies, Script Includes.

· Experience working with email notifications, inbound actions, reports.

· Expertise in working with transform maps, data sources and different transform scripts for data​​loads​​and​management and the ITSM modules.

· Created schedule jobs, events and triggers to manage business needs working with incident, problem and change management applications in Service now.
· Created various UI Policies and UI Actions for alerting a user if a particular action is performed.
· Knowledge on SLA definitions and Workflow creations.
· Worked with Record Producers, Order Guides and Work Flows in Service Catalog Management. 

· Hands on experience on Moving the data in and out of an instance using import sets and transform maps and also auto imports of data into Service-Now.

· Used ACL’s for controlling the security mechanism in Service Now.
· Ensuring SLA’s are achieved according to incident, problem and change Management Processes.
· Ability to communicate and interact effectively with the business users/customers.
· Good Knowledge of JavaScript, HTML/CSS.
· Interact with customers business and technical teams to understand the business requirements and translate them to technical solutions.
· Highly motivated, quick learner and extremely versatile. Accepts responsibilities, performs the job duties punctually and effectively. Able to work to meet tight deadlines and under work pressure.

TECHNICAL​​ SKILLS
Tools

: ServiceNow, Control-M, HP Quality Center.
Languages      
: JavaScript, HTML, CSS, Java.
OS                     
: Windows
Databases
:​​​ Basic knowledge of SQL.
Certifications 
· ITIL 2011 Foundation Certificate in IT Service Management.

PROFESSIONAL EXPERIENCE
Working as a Software Engineer in TCS, since Feb 2013 to till date.
Projects:
Client: Enbridge
Role:​​​ServiceNow Developer
Duration: Sep ’18 to till date
Project Description:Enbridge Inc. is a Canadian multinational energy transportation company based in Calgary, Alberta. It focuses on the transportation, distribution and generation of energy, primarily in North America. The project key concept to develop Customized Service Now Application to handle most of the Service Management modules of the business process with Service Now suite like Change Management, Incident Management, Problem Management, Asset Management, Service Request Management and other customizations according to the Business requirements.








Roles and Responsibilities:
· Customized Incident/Problem/Change/Service catalog applications using Business Rules, Client scripts.
· Working as ServiceNow admin\developer for the implementation of ITIL Process to Incident, Problem, and ChangeManagement.
· Users, Groups & Roles Administration, maintaining the production and non-production instances so that all the applications are available to users.
· Working on order guides, to arrange them in sequential order to make the user comfortable while raising a request.
· Working on ACL’s for tables/forms/modules and managed user/group roles.
· Created on SLA's and SLA Schedule based on requirement.
· Working on workflows for Service Catalog items in ServiceNow. 
· Design and implement new functionality using Business Rules, Client Scripts, UI Policies, UI Scripts, UI Actions, UI Pages and Access Control Lists.
· Working with Notifications and Reports.
· Managing and customizing Email templates to send notifications to the users and record the responses from the users. Working with outbound email actions, inbound email actions to create new record and update the existing records based on the user’s emails. 

· Investigating performance issues and uses system logs to find issues.
· Managing data with import sets, update sets and transform maps.
· Working on various front end forms, and associated Client Scripts, UI policies, including advanced customizations that require modification of UI Pages.
· Moving Update sets from one environment to other environment in ServiceNow (Dev, Test, UAT and Prod).
· Configuration of Email Notification and Alerts to notify users about specific activities in the system.
· Restricted access of users based on the roles, groups for modules using Access Controls, display Business Rules
· Created Buttons and context menus both on form and lists using UI actions.
· Created new Business Rules/Script Includes/Client catalog script/Client Script.
· Worked on UI Policy and Data policy.
· Communicating with end users, identifying their difficulties and changing the applications as per their requirements.
· Fully responsible for requirement gathering and handling the Customers on call for understanding the requirements and providing them appropriate solutions.
Client: Merck
Role:​​​Servicenow Administrator
Duration: JAN’17 to Aug’18
Project Description: Merck is a German multinational pharmaceutical, chemical and life sciences company headquartered in Darmstadt,.The project key concept to develop Customized Service Now Application to handle most of the Service Management modules of the business process with Service Now suite like Change Management, Incident Management, Problem Management, Service Request Management and other customizations according to the Business requirements.​​
Roles​ and​​Responsibilities:​
· Worked as ServiceNow admin for the implementation of ITIL Process and Performed daily Activities as per the process.

· Handled Incidents, Problems and Requests in ServiceNow.

· Maintained business services and configuration item relationships in Service-Now tool.

· Worked on the development of templates and components.

· Worked on group and user creation and Managed users, groups and roles.

· Managed data with Table, Import Sets, and Update Sets.

· Managed User Administration in ServiceNow providing the required levels of Access for the customized solutions.

· Configuration of Email Notification and Alerts to notify users about specific activities in the system.
· Investigating performance issues and use system logs to find issues.
· Created on SLA's and SLA Schedule based on requirement.

· System understanding of the existing applications and working closely with Business and technical stakeholder to manage ongoing changes.
· Interacting with onsite and offshore team in resolving their problems.
· Performed group and CI relationship management activities.
· Performed monthly release activity for Servicenow.
Client: Kimberly Clark
Role:​​​Job Scheduler
Duration: Oct ’14 to Dec ‘16

Project Description:  Kimberly-Clark Corporation is an American multinational personal care corporation that produces mostly paper-based consumer products. The objective of this project is to schedule Jobs using control-M and support for the jobs related to different activities for client.
Roles​ and​​Responsibilities:​
· Understanding and analysing the business and resource requirements.

· Created Batch and SAP job on client and user request based on their requirements.

· Alert monitoring for client system.
· Worked on Control-M to schedule jobs.

· Administer the automated job scheduling system, Control-M
· Worked on Service Now tool for incident and requests for the client.
Client: Nokia Siemens Network
Role:​​​System Tester
Duration: Aug ’13 to Sep ‘14
Project Description:  Nokia Siemens Networks (NSN)) is a multinational data networking and telecommunications equipment company headquartered in Espoo, Finland, and wholly owned subsidiary of Nokia Corporation.The objective of this project was to perform system Verification of the Builds for client.
Roles​ and​​Responsibilities:​

· Handle an SQT (Sanity Quick Test) in which I had to execute regression suite overnight and analyse the failed test cases next day.

· Report the bugs and then test again for the provided corrections.
· Upload the test results in Quality Centre through which client can cross check the results.

· Fix faulty scripts and design new test cases whenever required.
· Responsible for gathering test execution data on daily basis and sending mail to the team.
· Responsible for sending progress reports on the weekly basis.
· Defects created related to the hardware issue using Jira tool.
· Prepare functional documents for respective modules and lead training and brain storming sessions as part of knowledge sharing.
· Interact with client and co-ordinate with on-site team when needed.
HONORS​​ AND​​ AWARDS
· Got various on the spot award and best performance awards from different clients and Organization.
ACADEMIC​​ DETAILS

	Year
	Education
	Institute/Board
	Percentage

	2012
	B.sc (IT)
	Jamshedpur Women’s College
	80

	2009
	XII
	Jamshedpur Women’s College / Jharkhand academic council
	55

	2007
	X
	Jamshedpur High School / Jharkhand academic council
	68


PERSONAL DETAILS
· Marital Status
             :         Single
· Gender 

             :          Female
· Nationality
             :          Indian 
· Language Known              :          English, Hindi
· Mobile Number
            :          +91-9958648038
