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SUMMARY

Quality Management Professional with 5 years of work experience. | have strong analytical abilities and strategic planning skills to
develop Quality Check Procedures with monitoring and examining of all the Inspections & testing of products. Pivotal in leading,
mentoring & monitoring the performance of the team members to ensure efficiency in process operations and meeting of
individual & group targets; creating and sustaining a dynamic environment that fosters development opportunities and motivates
high performance amongst team members. | foray expertise in conducting Internal Audits for process & taking stringent quality
measures including preparation and maintenance of documents ensuring compliance with ISO 9001:2015 standards and
customer requirements.

EDUCATION ®

B.Tech Jun 2011 - May 2015

Banasthali University

@ Rajasthan, India
B.Tech In Electronics & Communication (75.18%)

Xl

Gyan Vihar Co. education School
@ Jaipur, India

76%
X

Gyan Vihar Co. Education School

& Jaipur, India
87%

CERTIFICATIONS E

CQI/IRCA Certified ISO 9001:2015 Quality
Management System Lead Auditor

BSI

Certificate Number ENR-00672322

CQI/IRCA Certified ISO 45001:2018 Occupational
Health and safety Lead Auditor

BSI

Certificate Number ENR-00745292

Certified Digital Marketing Executive
Digiperform

ACHIEVEMENTS 8

WORK EXPERIENCE En

Assistant Quality Manager July 2017 - Present -

RMC Switchgears Ltd.

€ Jaipur, India

[1 Todevise procedures of 360° Inspections and Testing of the
products.

[] To make production team aware of all malfunctions and to
ensure prompt corrective actions thereon.

[] To assure the reliability and consistency of production by
checking processes and final output.

[] To appraise consumer needs and ensure better satisfaction level
of consumers.

[] Tofacilitate proactive solution by collecting and analysing
quality data.

[J Toreview ongoing standards and policies and to ensure all legal
standards are met.

[]Participated in several Campus Placement Recruitment drives
of the organisation at colleges and universities like Amity, LNMIIT
and RTU.

[]Participated in internal audit of the company.

Engineer Oct 2015 - June 2017

Ericsson India Global Services Pvt. Ltd.

€ Noida,India

[JWorked with Ericsson India Global Services as an Engineer for
USA based client ‘Sprint’ under the project E911 whichis a
universal emergency telephone number in the North American
region with the dispatch of Police, Fire, Medical and other services
asneeded.

[0 Worked with the team of NEO project creation & maintenance.
Itincluded new site building for the client, verifying the data and
maintaining it.

[JHad been a member of Drive Test Monitoring Team. It included
working on switches of ALU, ERICSSON, SAMSUNG in DTM for
checking the line quality after installation of site of 911.

[JHad been a member of team for the project of Bharti Airtel. It
included BTS loading and upgrading switches of 2G & 3G.



Student Pilot License holder from DGCA,

Government of India IOJONOJORO)
Best Employee award at Rmc
Switchgears Ltd (OXOXOXOXO, PERSONAL SKILLS Jia]
Checklist (GTP, TS, Drawing) and formats
has been created for all company [OYOXOXOXO] Leadership Effective Communications
products, at RMC _ _
Rejection Rate has reduced and overall m w
efficiency of the whole systemhasbeen ® ® ® ® @ Identify and Analyse the
increased at RMC issues
Welding, 7 tank phosphate process and .
powder coating has been made more oYoYoYoro
convenient and is well set to the timeline

%
conven HOBBIES
At Ericsson Global India Pvt. Ltd,
performed every task with 100% ﬁ'.su Cooking & Yoga ©  Blogsing

accuracy /Noerror and assigned the role IOJOJOROJO)
of Team Leader in short span

ﬁ'"ﬁ Dancing

REFERENCES 2

Tarun Sharma
Application Operations Manager-SDAP

Ericsson India Global Services Pvt. Ltd.
9582940540



