
BALVINDERSINGHBALI
Emailid:bali.singh23@gmail.com Ph.No:+919419146955,9906024702

CAREEROBJECTIVE:

Iaspiretoachieveprofessionalexcellenceinpursuanceoforganizationalgoalswhile
seekingpersonalgrowthanddevelopmentandutilizingmyexperienceandskillstothe
fullest,takingthejobwithasenseofresponsibilityandmakingmycontributionbylearning
andworkingproductively.

STRENGH:
Strong communication and interpersonalskill,leadership qualities,a hardworking

individualwithconfidenceandfirm determination,Devotedtoownduty,Flexible,Easily

Adjustableinanyenvironment.

CAREERCONTOUR:

Dec.2018-August-2019
BreakphixTechnologies BREAKPHIX Sr.AreaServiceManager

JobProfile

 ResponsibleforCreationofExclusiveStoresforMulti-BrandsMobiles,Laptopand
Airconditions.

 OurvisionistoprovidingServicesforAllbrandsofMobiles,LaptopsandAc’sunder
oneroof.

 HandlingSixengineers,StoreManagers,andDeliveryBoys.
 ManagingthebusinessforBreakPhixOrganization.

 ProvidingTimelyservicetoourvaluablecustomers.
 ResponsibleforappointmentsofStoreFranchiseandCollectionsstorealso.

Mar.2009toDec.2018
TeleecareNetworkindiaLtd. Zenmobiles AreaServiceManager

JobProfile

 HandlingoveralloperationsofJ&Kwith15ASP(AuthorizedServicePartners)todeal

withaftersalessupport.
 Workingon2500callvolume/month.

 Ensure100%callclosureofL0/L1levelonsameday(24hours)and48hourTATforL2

levelcallsbydoingEndlessfollowupwithlogisticsifsomeshipmentisnotontime

 EnsurezerofakecalllogininCRM bycallingtocustomerscallsandphysicalverification

ofhandsets.

 Ensuringaccessoryswapcallsshouldnotgobeyond3-4%oftotalcalls.

 Review ofdailyopencalls&partpendingcalls&chasingwithstores&otherdep’tfor

speedyclosure.

 WorkingforminimizingDOAhandsetsandcontrolcostofcompany.

 EnsuringTimelyClosureofCustomercomplaints.
 ManagingoverallbranchactivitieswhichincludeCustomerservices,maintainMSLof

ASP,DefectiveInventoryreverselogistic,monthlyserviceclaimsofASP.

 Reviewing performance ofallteam members on monthlybasis.Happycalling to

distributersandcustomers.



 Generating new sales queries from existing/new accounts & converting them into

definiteorders,liquefyingsalesstockofconsumable/hardwaredealer.

 Monthlyauditofsparesofservicepartners

 LocatingandopeningnewASPinupcountry

July2007ToFeb2009
MICROMAXINFORMATICS MICROMAX TechnicalSupportExecutive

JobProfile

 Handlingof24outletsintheKashmirvalley.

 HandlingsalesandserviceoperationsacrossKashmirvalley.

 Responsibleforsalesandservicechannelpartnersdevelopment.

 Toensureachievementofsalestarget&revenuesinKashmirvalleyalsoensure

optimum marketpenetration.

 Assistinmarketingandsalesstrategytoincreasemarketshareandprofitability.

 Assisttotraindistributors,partners/FOStoachievesalestargets.

 Visiting Retailers forStockAvailabilityand Providing Assurance Service to our

ValuableCustomer.

 RuralMarketExpansionandProminentservicepromise.

 Managerelationwithalltheretailersaswellaswiththedistributor.
 Tohandleallcustomercomplaints,requestsandenquiries.

Dec2006June2007
RicohIndiaLtd. RICOH SalesEngineer

JobProfile

 ManagingSalesandServiceoperationsintheLadakhregion.
 Tomaximizesalesthrougheffectiveexecutionandimplementationofplacement

anddistributionstrategies
 DemonstrationontechnicalspecificationsofproductforuseandServicealso.
 Toensuremerchandisefornewproductsorschemes&properdeploymentatall

Pointofsale.
 ManagingthebusinessofRICOHforentireLadakh.

 Handling2promotersand2Serviceengineers
 ResponsibleforSalesandServicechanneldevelopment.

 Assistinmarketingandsalesstrategytoincreasemarketshareandprofitability.

QUALIFICATIONS

 Threeyear’sB.EDiplomainComputerScienceEngineeringfrom Government
Polytechnic.

 B.ScGraduationfrom jammuUniversity.
 10+2-J&KBOSE
 10th-J&KBOSE
 SixmonthsDiplomainComputersHardware,Software,Networking,Assembling

,Disassembling,SoftwareInstallingfrom EDESComputerSolutions.



PERSONALSKILLS:

 Energetic,Engagingpersonality,excellentcommunicator.
 Leadershipandmanagementskills.
 Passionateandquicklearner.

Interests/Activities:

 Attitudewithdecision-makingcommand.
 Patience,Stronggoodwill,Goodteamwork,BelieveinfacingtheChallenges.
 LanguageFluentinHindi/Punjabi/Dogri/Kashmiri/andProficientinEnglish.
  ProInteractingwithpeople,netbrowsing,readingnewspapers.
   LikeTraveling,knowingPeople,Listeningtomusic.

PERSONALDETAILS:

 Father’sName: S.KulwantSinghBali

 PermanentAdd: ModelTown,Sec-5,Houseno-114,PINCODE:180010

 DateofBirth: 20-02-1983

 Languages: English,Hindi,Punjabi,Dogri,Kashmiri

 DrivingLicense Yes

 MaritalStatus Married.
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