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 Mumbai, India
SENIOR IT PROFESSIONAL 
Targeting Assignments In: 
               IT Infrastructure Planning & Management  IT Operations - Cloud Technology
Notable success in managing strategic projects within Information Systems, Telecommunications & Customer Service domains and ensuring that IT infrastructure are up & running for management of 24x7 critical business operations
Profile Summary 
Result-oriented professional offering over 15 years of rich IT experience in:
- IT Infrastructure Management 

- Project Planning & Execution

- IT Operations  
- User Administration  
                                - ITS Assets Management


- Vendor / IT Purchase Management 
- BCP & Disaster Recovery Planning
- System Administration


 
· Skilled in end-to-end project management from scoping, resource planning, progress tracking, status reporting, risk analysis, inter-departmental coordination, to QA and ensuring delivery of projects within time, budget & quality parameters 
· Played a key role in planning & setting-up new IT Infrastructure (Hardware & Software) / Data Centres / Projects for enhancing functional efficiency of the organisations; successfully executed key IT Projects at Livia India like:
· Disaster Recovery Site for IL&FS Group (Design, Planning & Implementation)
· Data Centre (Planning & Implementation), Server Virtualization
· Backup Solution for Datacentre and User Data. 
· Sapphire Help Desk Application (Evaluated, Tested & Implemented), New Office Set-Up (Design & Implemented)
· Consolidation of Servers - HyperCoverge Technology (Nutanix) 
· Expertise in maintaining a multi-platform & multi-location IT Infrastructure entailing Servers, VoIP, CCTV and EPABX Systems for smooth Data Centre / IT Operations 
· Excels in managing IT Operations including Budgeting, IT Policy Formulation, Vendor Coordination, IT Procurement, IT Assets Management, Backup, Disaster Recovery & BCP, Active Directory, User Administration and Help Desk Support 
· Technical expertise in Microsoft Windows Platform (2000, 2003, 2008, 2012),VMware ESX, Hyper-V, Nutanix ( AHV), Citrix Administration, Networking & Networking Products, NT/Linux based Web Hosting, Administration and Support
Work Experience 
Since April 2019 – IL&FS Education and Technologies Ltd (Subsidiary of IL&FS Group), Mumbai as Associate - IT

Key Result Areas: 

· Manages the day to day operation of the data centre by monitoring system performance, configuration, maintenance and repair. Includes various activities like windows active directory policy changes, updates, user creation and deactivation, creation and installation of virtual machines and various operating system, patch management, domain and DNS records and managing SAN storage device
· Ensures that records of system downtime and equipment inventory are properly maintained 
· Ensures backup and restoration of systems and data as per defined policy and procedures
· Interface with vendors to ensure timely and effective delivery of hardware upgrades and configuration
· Assisting during internal and 3rd party IT audits
Since July’06 – March 2019: Livia India Ltd. (subsidiary of IL&FS Technologies Ltd.), Mumbai as Assistant Manager - IT

Growth Path: Joined as Officer and rose to the position of Assistant Manager - IT in 2013 (IL&FS Group)

Key Result Areas: 
· Spearheading complete IT Infrastructure Operations for the company with key focus on cost & resource optimisation 
· Formulating IT budgets, governing operating expenses, analyzing variances and initiating corrective action
· Contributing in strategic IT planning & monitoring of IT performance; maintaining organizational effectiveness by defining, delivering and supporting strategic plan for implementing information technology solutions 
· Maintaining quality service by establishing organization policies and procedures and ensuring adherence to the same 
· Coordinating priorities, resources & timetable with user departments and data centre for smooth project completion 
· Managing project functions; monitoring on-site activities and timely execution of projects as per SLAs 
· Networking with cost-effective vendors for purchase of software, hardware or licenses 
· Approving vendors used by the organization and monitoring their service level and timely delivery of project 
· Performing validation of different IT asset / software & maintaining records; monitoring inventory levels for cost control 
· Designing backup strategy & ensuring scheduled / unscheduled backups as per the plan
· Directing Disaster Recovery Management, including planning servers for backup & recovery of server / database information; conducting DR Drill as per frequency; handling IT Audit (Internal & External Auditors)
· Handling escalated problems to ensure minimum business downtime & maximum availability of IT Infra
· Leading & monitoring the performance of team members, allocating resources and taking critical decisions related to projects 
· Ensuring staff results by communicating job expectations; planning, monitoring and appraising job results
Highlights: 
· Played a key role in analysing & implementing cost-effective IT solutions / projects as per business needs / IT Security Audit
· Facilitated Software Asset Management (SAM) – conducted Software Compliance Audit 
· Extended high-end technical support & resolved IT related issues for ensuring high customer / end-user satisfaction levels
· Organised training & development programs for IT Team to ensure streamlined IT operations 
· Upgrade omnidocs ( Documents Management System) From version 7.0 to omnidocs 10.0 
· Set up a static website using Amazon S3 behind cloud front distribution with geo location restricted.
Previous Experience 
Sept’03 – ’June 06 CBT INFOTECH PVT LTD, as Network engineer

Sep’00 – ’Sept’ 03: PAR Kalp InfoTech., Technical Support Engineer
Education
B.sc in PCM Group Nagpur University 2004
Certifications / Trainings: 
· Microsoft Certified: Azure Administrator Associate (AZ-103) Certification Number: H240-0267

· Certificate of Proficiency AWS Solution Architect – Associate ( Certificate code – 1106668 )    
· ITIL V3 Foundation ( ID -sr6890607) 
· Microsoft Certified Technology Specialist in 2011,
· PRINCE 2 * Foundation Certificate in Project Management

· ITIL V3 Foundation Training from Vyom Lab India
· EqualLogic iSCSI SAN Administration training at Dell, Bangalore in 2011
· Certificate of Proficiency in Sapphire  
Technical Skill 
· Microsoft Azure Administrator – AZ 103 ( Azure subscription & Resource, Implement and manage storage, Deploy and manage virtual machine, configure and manage virtual networks and Manage Identities )

· AWS solution architect – Associate ( EC2, VPC, Route 53, IAM, s3 bucket, databases cloud front, cloud watch and SNS)  

· Managing and troubleshooting of Windows Active Directory Administration & Group Policy Management 
· Troubleshooting towards any Active Directory related issues (Replication, DNS, Domain and Trust)

· Windows patch management administration, troubleshooting the client and server patch related issues

· IT Audit of Servers, based on Penetration Reports patching of vulnerabilities on servers not to compromise the security.

· Currently administrating EMC VNX 5300. AX4,  DELL PS 6000, Ps4000 and HP SAN 1040 Storage

· Virtualization platform, VMware, Hyper V and Nutanix

· Creation of VM’s, Volumes, Virtual networks, Monitoring the performance

· Migration physical hardware  to VMware and  nutanix box

· Administration of Log Management HP Arcsight, Managing Dashboards, Creating Active Channels, Correlating of events, use case.
· Op-Manager monitoring administration 
· Citrix Administration (Publishing the application, troubleshooting the Citrix issues)

· Backup Administration, Commvault, NetBackup, and EMC Networker Production Backups on Disk to Disk to tape.

· Document management system administration of Omnidocs and Omni Scan application

· Software License compliance (MAP Tool Kit, Sapphire. Summit)

· Web Services ( CKYC, eLCM, Legatix, ICRA, Capital line, CMIE and in-house web application)

· Axapta 2009 installation, configuration and Administration 
· Datacentre Management and DR Drill. 
Personal Details
Date of Birth: 10th JAN 1976







Languages Known: English & Hindi 
Address: I 104 Ashwini bldg., Akashganga Complex, GB Road, Thane West.


Location: Mumbai
Passport No: M7606515 (valid till 18/03/2025)





Reference: On Request  
















