                                                                   Ms. Mamta Kuntal
Address:106/66,Chatrapati Marg,Mansarover, Jaipur, Rajasthan, India-302020
              Mobile No. +919785744907, E-mail: :mamta.kuntal10@gmail.com

Objective

To obtain the good position in the organization wherein I can utilize my qualities and abilities in order to gain recognition amongst the companions. 

Qualification
· Completed B.Tech in Electrical & Electronics Engineering from Maharani Girls Engineering College, Jaipur with 70 % in 2017
· Completed Diploma (Polytechnic) in Electronics & Communication Engineering from Shri Devi Polytechnic College, Hanumangarh with 70.56% in 2010
· Completed 12th from Allahabad Board in PCM with 54% in 2007

· Completed 10th from Meerut Board with 60% in 2005

Work Experience

· Work with R.L Jain Equipments Pvt. Ltd. as a Senior Customer Care Executive from May 20, 2013 to till date.
Job Responsibilities:-
· Manage of all marketing activities related to company (Financier Meet,Customer Meet,Operator 
       meet & Annual meet).       
· Handle all back office work and generate the formate of company related document (Office branding,  
        Stationary)
· Updating Daily Machine Breakdown Report.

· Handling of field service Engineer’s.

· Maintaining Warranty & Non Warranty Machine Files & soft copy also.
· Maintain File records of MTR/MTTR

· Reporting done to Hyundai office on DBR/MIS, Critical Issues, Engine Weekly Reports, SC’s & WC’s, GW’s in allocated stipulated times.
· Parking Service Commission Claims & warranty claims docs in system & send to RO office.
· Follow-up with ASM/RO Consern on settlement of Warranty & Service Claims

· Failed part dispatch to Hyundai office and maintain record file. 

· Coordination with ASM/RO for closure of Warranty & Breakdown Machines.
· Coordination with ASM/RO Consern for Machine Down Orders & spare parts.
· Maintain payment details of (Warranty- Service-Rock Breaker claims) and update record in file also.
· Worked with Havells India Limited as a Customer Support Executive, Jaipur from Dec, 2011 to April, 2013
Job Responsibilities:-

· Attend the customer complaints & resolve by electrician.

· Keep the attendance record of office Employee.

· Maintain the stock entry record in company Software (Marg)

· Also filled E-Bidding tenders of electrical item & keep records in file.
· Worked with PMS technology, Jaipur as a Supervisor, Jaipur from August, 2010 to Nov, 2011
Job Responsibilities:-

· Keep the records of weighing scales card manufactured by company.

· Maintain store records in file or manually.

· Prepare software programme & transfer in controller & IC chip. 

Training and Projects
· Did 45 days training from PMS Technology Pvt. Ltd Jaipur, after Diploma II Year

· Did project of Implementation of Wind mill with generating capacity of 1000W/day. 


About Me
· Highly motivated and Responsible

· Very sincere and hardworking

· Ability to work both individual and as well as in a team
· Good communication & interpersonal skills
· Interested in learning new ideas and technologies
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