                                             
 Ishant Khosla

	CONTACT	

 Phone:
 +91-9971315835
     Email:
  Ishantkhosla9@gmail.com


Business Intelligence Skills 

· MS-Excel, PowerPoint
· SQL server, Power BI

SOFT SKILLS	

· Analytical problem solving
· Creative and critical thinking
· Teamwork ability

ACHIEVEMENTS	

· [bookmark: _GoBack]Received E-excellence certificates for maintaining 100% accuracy within SLA.

·     Appreciated for proceeding
  the BAT request minimum time with approval.


INTEREST

· Workout
· Net surfing, listening to music.

	
    WORK EXPERIENCE	
     NOKIA SOLUTIONS AND NETWORKES PVT. LTD.
· Currently working with Nokia solutions and Networks Pvt. Ltd as MIS Executive.
    ROLE & RESPONSIBILITY
• Coordinate with internal departments regarding Vendor Quotation   
• Validating customer reports coming through DEX team and preparing BAT
• Create recharging sheet 
• Run bat tool and customer data base report also create KPI report on          monthly basis and update Cost plan.
• Maintain tracker on daily basis.
• Maintain master recharging and master termination.
• Preparing Annual Budget  

 S SHADOWFAX TECHNOLOGIES PVT. LTD.
• From Nov 2016 to Dec 2017 SHADOW FAX Technologies Pvt. Ltd as            MIS Executive.
ROLE & RESPONSIBILITY
• Coordinate with internal department regarding reports.
• Create the daily, weekly and monthly logistics outbound reports.
• Create outbound report to highlight shipment status across pan India.
• Create report for daily complaints and provide insights.

JABONG.COM

• From 23rd July2015 to Nov 2016 worked as an Executive.

ROLE & RESPONSIBILITY 
• Preparing & Maintaining APR Report on daily basis.
• Team handling with smart scripts
• Handling dialer (Calls uploading and churning data also monitoring agent        online status and activities).
QUALIFICATION

· Pursuing MCA from SMU from Distance Learning
· Diploma in MIS from Aptech Computer Education Ltd.
· Graduate in B.com from DELHI UNIVERSITY
· H.S.C (CBSE) in 2013, New Delhi.
· S.S.C (CBSE) in 2011, New Delhi




