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Career objective is to achieve professional excellence in my work though a process of learning combined with experience

QUALIFICATIONS

PROFESSIONAL
· Diploma in Computer Engg. from GOVT. POLYTECHNIC. SONEPAT (HARYANA) with 57.16% marks in 2014.
·  B.C.A from I.I.M.E Delhi with 70% marks in 2018.
ACADEMIC
· Matric from H.B.S.E. Bhiwani (HARYANA) getting 61.02% Marks with 11st division in 2008.
· 10+2 from H.B.S.E.   Bhiwani (HARYANA) getting 58.04% Marks with 2nd division in 2010.
    PERSONAL DETAILS
Name


:

Himanshu
Father’s Name

:

Sh. Ram Karan
Date of Birth

:

31st August 1993
Nationality

:

Indian
Gender


:

Male
Marital Status

:

Unmarried
Expected Salary

:

Negotiable as per qualification &





Experience 
EXPERIENCE
· I had worked with Arbeit Tech., as Desktop Engineer.

· I had also worked with Sysnet Global Technology Pvt. Ltd, as a Desktop Support Engineer. 

· I had also worked with IDC Technology Sol.(I) Pvt. Ltd, at Client Location of Wipro as a Desktop Support Engineer from September 2019 to September 2021.
· I am working with Precision Techserve Pvt. Ltd. as Senior System Engineer L2 in L&T IDPL from September 2021 to till date. 
ATTITUDE PROFILE
· Working with Honestly

· Punctuality

· Hardworking in own job

· Self-confident
TECHNICAL SKILL
· Computer Basic

· Remote support

· Hardware

· Networking

· Internet Surfing

· Software Installation
STRENGTHS
· Positive Attitude.

· Positive thinking & winning performance.

· People Oriented and high degree of teamwork.

· Proven strength in problem solving.

ROLES AND RESPONSIBLITIES 

· Desktop and laptop support (Installation/maintenance)
· Printer Support
· O365 support
· Antivirus support (Managing and maintaining)

· Software installation/upgradation 

· Asset management
· Responsible for 1st level troubleshooting for server and network related issue

· Data backups and restore 
· Resolve and update ticket after selecting relevant solution
DECLARATION

I assured you here that all the above information is true to the best of my Knowledge & Belief.
DATE:

PLACE:
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