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LANGUAGES

Arjunan
IT Support Engineer

My objective is to work in an enterprise where | can put my knowledge and experience into
application. | also aim for continuous growth to my career as well as my organization. . Total of 2 plus
years experience in IT Sales & Service industry in UAE. Team work skills gained through working with
my colleagues. Highly Motivated and eager to learn new things. Technical Service Specialist with the
capacity to quickly learn and synthesize new networking technologies.

Work Experience

Skeft Infotech
10/2017 — 02/2020

Dubai,UAE

Carry out troubleshooting, repairs and services of computers and other hardware.

Windows machine installation and inspection. Conduct technical training for team members.
Installation and troubleshooting of CCTV surveillance system. Familiar with Samsung, Hikvision,
cp plus CCTV systems. Fiber optic splicing. Good experience in FIBER FOX mini6S.

SKILLS

Knowledge of CCTV Detailed, organized and Knowledge of switching
Analogue and IP. result oriented. and routing

Skilled with all versions Excellent general IT

of Windows OS, knowledge for corporate
windows server 2012 networked workstations

EDUCATION

English, Hindi, Malayalam

CCNA & MCP
ZAPP Learning (Course completed

institute — Kerala)
09/2014 — 06/2015

Kerala, India

Professional Diploma in Network Kerala, India
Engineering (PDNE)
Keltron REC

08/2011-07/2013

SSLC
Kerala State Board of Education Kerala, India
06/2008 — 03/2009
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