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Overview ( Over all work experience )

Approx 6.5 years in Garment Export company & 12 years in Buying House for Apparel & cosmetic shipping industry handling operational works like coordinate the checking of works, updating, reply of emails, MIS reporting, shipping, routing on web browsers, designing of shipping Ctn &barcode labels, Managing Team Members, EDI set up & transmission of 810, 856 using trusted links like SPS commerce.
Earned leadership status by setting inspirational goals and set maximized team performances, Excelled at identifying, developing and using strengths of team members as well as locating, detecting and resolving problems and weaknesses of team individuals.  
Career Objective Statement :
To contribute to my organizations success through my optimum personal efforts and sincerity of purpose.

Maximize my team leading experience in a challenging environment, guiding by examples and utilizing vast experience in detecting a team towards its objective within the deadlines and thus achieving the cooperate goals.
Present Company & Job Profile

Presently working as  Operation Manager (Back office) in M/S Nescaapsa Infotech ( Darya Ganj )
 On behalf of  INDIA GARMENT INC ( An apparel buying House ) & NINE INK LLC ( Cosmetic buying house )  established in New Jersey U.S.A , Managing & Supervising  team members since Feb 2012 to till date.
Key Responsibilities & Skills
Supervising on 5-10 team members. Processing of USA client works like supervising the works of making and updating of  data like Vendor Orders, shipments ,Customer  Purchase Orders, Invoice, US Shipping works like routing of orders , giving shipping instructions to vendors ( Export houses ) after following routing guides  from USA customers .
Currently Handling  the Back office works like as below :

1. Maintaining  the vendor orders from Buying House.

2. Shipping of orders after  receiving in Warehouse.

3. Customers  orders follow up for shipping on scheduled date of  delivery.

4. Providing shipping docs like Packing List, Invoice ,Bol , Manifest to USA clients.
5. Database designing & Maintaining of all shipping activities.
6. Reports for daily, weekly and monthly for the records.

7. EDI transmission of ASN and Invoice through SPS commerce.
8. Making Packing Instruction for Vendors after looking into the customer Routing guide.

9. Inventory Management by software.
10. Routing of orders with Logistics web browsers.

11. Barcode and Carton  labels checking as per routing guide received from customers.
12. Handling ERP software for making  sales order , purchase orders, reports, assignments etc.
13. Maintaining supply chain management system for shipping works with the help of software.

14. Monitoring the Vendors shipping ( Export house)  to USA warehouse for shipping to customers on scheduled date without delay.

15. Routing guide follow up with shipping instructions for making the shipping perfect like how to pack the shipments, placement of poly bag stickers, ctn and barcode labels for Apparel and cosmetic shipping.
16. Reporting to higher authority about the status of  works progress on regular basis by mails and meeting.

Monitoring overall functioning of US processes, identifying improvement areas and implementing  adequate measures to maximize overall customer experiences.
Deals in Shipping of US customer  in Apparels for INDIA GARMENTS INC like Potpourri, Burlington coat factory, Dr. Leonards, National wholesale, Ross stores, Winston marketing, Bealls, silver star, suim suit, blair, roamans,Walmart , , TJ Maxx , Marshall & Variety whole sale, TJX for Europe, Canada , Australia.
Deals in Routing  & Shipping of US customers in Cosmetics  for NINE INK LLC like Burlington, Ross stores, forman mills, DD discounts, TJ Maxx, Marshalls, Variety wholesale, TJX Canada and E commerce, Beall’s outlet etc. 
Total Experience:- 18+Years ( 6.5 years in Garment Export Lines & 12 years in Buying House )
Previous company & Working experiences :
Worked with M/S Reena BPO Tech Pvt.LTD ( CBA GROUP,USA ) US Process  Company  Since May 2007 to Feb 2012.

Responsibilities : Working on ERP Software (Winfashion ) for Processing of Clients works.
 Making & Updating works like Orders, Purchase  Orders, Invoice, Packing Slips. Generating Reports and Supply Chain related works etc.
M.I.S. Reports generation From Software & (Word & Excel ) ETC. Dealing with U.S.A. People & Reporting to Higher Authority. Managing & Supervising team members.
· Worked with M/S Contemporary Classique ( Garment Export House ) as a Computer
Executive Since July 2005 to April 2007.

Responsibilities : Computer Operation ( M.I.S) using MS Word & Excel , Sending & Receiving mails using MS Outlook, Issue / Receiving of goods using Inventory Control
Software in FABRIC STORES.
· Worked with M/S TCI EXIM PVT. LTD. (Garment Export House) 

Ancillary of Transport Corporation Of India Ltd.) As an Computer Operator from June 2000 to July 2005 at Gurgaon ( Haryana )

Responsibilities : Operating MS Office, Operating an Inventory Control Software,

Raising Purchase Orders, M.I.S Report using Word & Excel.

Other Experiences 

Working on LAN System ( Windows NT Server ), Helping Unknown to Computer, Knowledge of Software  Installation & Trouble Shooting , Knowledge of Store Procedures & E.R.P software Etc.

· Keyskills:


-Excellent working knowledge of computer applications like Microsoft Word, Excel and Web browser.
-Stress tolerance and has the ability to meet tight deadlines.
-Passionate to learn and explore new things.
-Ability to adopt to any situation and learn from it.

-Skilled in prioritizing work and completing task with minimum supervision 

-Comprehensive knowledge of the principles and methods of customer service 
-Can effectively get into a team as well as lead and motivate.

-Ability to interact professionally with customers and coworkers, both in verbal and written 
-Good Inter-personal and people management skills.
-Going an extra mile to help and work.
-Good Observing and analytical skills.
-Positive Attitude and Work Oriented.


Academic Qualification


Bachelor of Commerce from Sambalpur University, Orissa.

Professional Qualifications

· 2 Years Diploma in Computer Science from NIIT, ITO Center, New Delhi.

Computer Skill Sets


Operating System

:
Dos,Windows 98,2003 & 07, Windows NT / 2000 ( Server )


RDBMS


:
SQL Server 6.5, Oracle.


DBMS


:
MS Access


GUI


:
Visual Basic 6.0


Others


:
MS Office
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