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Professional Experience

· Possessing overall experience of 4.4 years.
· An accomplished professional as a "Business Analyst in Zensar Technology (Joined on June 2018 till date)
· Work as Senior process executive in Infosys BPM (Joined on May 2016 to Jun, 2018)

Key responsibility areas as a Business Analyst
Project Description: The IBLM Team more commonly referred to as IBLM Asset Management Team is a part of Cisco�s Asset Management Planning operations. Asset Management is a type of services which is provided to its end Customer by CISCO, so as to help them in managing the assets which are being purchased from Cisco. 

Asset Management is a personalized service that delivers network-wide installed base (IB) visibility and helps customers manages assets/contracts. Cisco has over 1000 medium to large size, brand name customers using Asset Management Service. The service has helped customers improve lifecycle management, support compliance, mitigate risks due to old, aging infrastructure or unsupported products, and maximize use of their Cisco product investments.

Key activities performed: As a Business Analyst, I was actively involved in the below phases of project,
· Provide assistance to identify contract consolidation opportunities

· Validate contract coverage and help resolve quoting and entitlement issues

· Help customers identify and remedy critical assets not covered or nearing/at last date of support (LDoS)

· Provide assistance to resolve entitlement issues.

· Provide business insights to uncover at-risk products (e.g. uncovered and LDoS products)

· Identify Renewal Opportunities.

· Perform IB Data Clean-up.

· Perform various MACD operations, so as to provide a clean IB to the customer.
· Played a key role in analyzing the Customer�s Data by pulling up the data from the Database and Creating opportunities for Renewals of the assets which will help Cisco to generate the revenue.

· Performing various MACD Operations, which will contribute to a Clean IB to the Customer and will be helpful in managing the Assets.

· Performed IB Cleanup Activity on customer�s assets which resulted in the Cleanup of the customer assets.

· Effective Metrics and Reporting.

· Renewal Readiness Activity, where we perform the renewal of the Customer�s Assets where we create opportunity of the renewal also help in Asset cleanup.
· Working as Virtual Asset Manager for Critical Dedicated account MTS and Vimpalcom
Team Management
· Managing the team of 3 Data analyst (DA) in Asset management services.
· Conducting monthly once performance review of the DAs.
· Preparation of production plan to fill the knowledge gap between team folks. Conducting the quality quiz, fun sessions in the team to motivate/maintain healthy environment. 

· Grooming/motivating the new DAs to streamline operations
· Well versed in handling the escalations and interacting with FO team to get the case resolved within 24 hours
· Make sure high priority and escalations requests are being completed on time and tracking them on daily basis
· Performing the pre and post audits on the cases that are transacted by the DAs.
· Preparation of meeting minutes and circulating to the team along with action plan
· Representing the Escalation calls, weekly review calls with client
Key Highlights:
· Being primary POC on Escalations from Zensar Technology Asset Management services side

· Implementation of production planning within team to balance work between team executives.
· Sharing Ideas with Clint and Managers to fill Operations Gap and make happy customer.

· Help Development team to reduce manual work under excel and IB refresh tool. 

Key responsibility areas as a Senior Process Executive
-Handling escalations

- Doing Audits


- Preparation of MOM


- Attending Client Calls

- Training for new hires

- Assisting the agents/CSRs


- Processing Transaction
 
-Performing the Recons
                 - Conducting the huddles

-Client Management

-Projects management

· Well versed in handling the escalations and interacting with FO team to get the case resolved within 24 hours
· To make sure high priority and escalations requests are being completed on time and tracking them on daily basis

· Performing the pre and post audits on the cases that are transacted by the team agents
· Preparation of meeting minutes and circulating to the team along with action plan
· Representing the daily calls, reconciliations calls and quoting analysis calls with stake holders
· Provided the floor support as well as the training to the new hires on end to end process
· Leading and hosting the shift and team huddles on daily basis to ensure day to day activities are cascaded
Nature of work in CISCO engagement

-  Complete knowledge of Service Contract Management

-  End to End process and working knowledge Service contract Management 
Service Contract Management (SCM):

· Responsible for handling Contract Related transactions. Transactions like addition, alteration, deletion, creation and movement of product which are all services related

· Sweep Entitlement: Handling the sweep entitlement transactions (SFC) coming from Asset Management team along with additional validations such as Service mapping, Service compatibility, GU mapping and so on 

· Asset management request: Being primary POC in SCM for handling the MACD requests coming from Asset management.
· Acquisitions: Being primary POC in SCM for migrating the contracts.

· Verification of Federal, Greater china and Eligibility for each request prior to performing the transactions 

· Creating new CID, BID for customers and linking the contract for the BID and CID created

· Creation of soft-lining in the system based on manufacturing or purchase order for the purpose of adding to the contract to enable service to customers

· Creation of contract numbers for new customers and adding 

· Linking contracts to a particular product as specified by the customer

· Making the changes on the contract through CCW-R tool via uploading templates
· Performing the transactions on configuration as well as on contract via Cisco C3 Install base tool

· Interacting with requester through email from case management tool (i.e. Sales Force)

Tools Used: Sales Force, CCW-R, C3 Install base and Manufacturing tool (CMRC)
Rewards and Recognition
· Awarded as star achiever.
· 2 times awarded under customer centricity.

Personal Details
Date of birth
      
 :   
13 Feb, 1992
Religion
      

 :
Hindu

Languages Known 
 :
English, Hindi and Marathi
	QUALIFICATION:

	INSTITUTION:   Ahmednagar College, Ahmednagar, Maharashtra
BRANCH:          Bachelor in Computer Science.


	COURSE
	BOARD/ UNIVERSITY/ COLLEGE
	YEAR OF PASSING
	% MARKS

	BSc. (Computer Science)
	UNIVERSITY OF PUNE

	Oct-2015
         
	55.55%


	TECHNICAL SKILLS:

	MS Excel, SQL (Basics) Project management, Data analysis.

Windows- 10, 7
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