KEY ACCOUNTS MANAGER CUM CUSTOMER DELIGHT

SANJITA GURUNG                                                        
Contact No: ​+91 8375968592 
Address: Harkesh Nagar, Okhla Ph- 2,

New Delhi - 110020
E​-Mail:​​  gurungsanjita012@gmail.com 
Whatsapp: ​+91 8375968592
Objective:-

To be associated with an organization, with committed & dedicated people, which will help me to explore myself fully in order to realize my potential and would like to work as a key player in a friendly, challenging & creative environment with the sole aim of progress.​

About Me:-

I am hard working person, keen learner and capable of working under pressure and adverse conditions and I like to learn from my failure rather than success.

Experience:-

· Worked with Anchor Electricals Pvt. Ltd as customer care Executive & Project Sales Co-ordinator since (Nov 2014 till Nov 2015)
· Worked with Indian Energy Exchange Ltd as Front Desk and Admin (Dec 2015 till Dec 2018)
· Currently Working with Manpasand Manpower Pvt as Key accounts  & Customer Delight Manager (Jan 2019 till Date)

Qualification:-

· Pursuing MBA from Subharti University in Business Management (HR & Finance) in 2017.

· Passed B.SC (Hospitality, Aviation & Hotel management) from MKDDU College.
· 12th Passed From NOIS, Assam in Second Division. (58%)
· 10th Passed From Nepal Board, Kathmandu (Galaxy Public School) in First Division. (77.89%)
Current Company Profile:-

· KEY ACCOUNTS MANAGER

· Developing a solid and trusting relationship between major key clients and company

· Resolving key client issues and complaints

· Developing a complete understanding of key account needs

· Anticipating key account changes and improvements

· Managing communications between key clients and internal teams

· Managing account team assigned to each client

· Strategic planning to improve client results

· Negotiating contracts with the client and establishing a timeline of performance

· Establishing and overseeing internal budgets with the company and external budgets with the client

· Working with sales team, advertising, logistics, managers, marketing, and team members from other departments dedicated to the same client account to ensure the highest quality of materials are being produced and all client needs met

· Collaborating with the sales team to maximize profit by up-selling or cross-selling

· Planning and presenting reports on account progress, goals, and quarterly initiatives to share with team members and possible use in future case studies or company training

· Meeting all client needs and deliverables according to proposed timelines

· Analyzing client data to provide customer relationship management

· Expanding relationships and bringing in new clients
· CUSTOMER SERVICES

· Daily tracking of complaints 

· Looking after deployments of staff in all PAN India locations with esteemed clients like ICICI Bank, Axis Bank, HDFC Life, TATA Motor Finance, India bulls, Religare, etc. 
· Maintaining monthly reports of new business/removals, complaints, OPS Business Targets, Police Verification status of employees, etc. and presenting to the MD of the company. 
· Working on PPT and Google drive for better and clear data of MIS, so as the data is safe 
· Escalation matrix and coordination between the teams for smooth operations and customer satisfaction. Managing training sessions to team across India on monthly reports, MIS and online trackers 
· .Meeting with esteemed clients so as to resolve the major issues and delighting them by offering free deep cleaning in premises 
· Maintaining the LinkedIn and Facebook page of the company (using MD’s login details) and ensuring to post at least 3 business related articles in a week. 
· Ensuring the fire training is rendered to all employees where we provide our services and a proper track along with the signed reports is shared with the client quarterly/annually as per the agreement. 
· Conducting trainings to my team members across India on the company’s targets on upcoming business and action plans to improve the services. 
· Ensuring that every activity is certified, like preparing Training certificates and providing the same to the client thus focusing on brand building.

Applicants:-

· Well versed with MS Office Suite (Word, Excel & PowerPoint) and Internet Applications
· Possess good knowledge of excel functions (e.g. V look up, Pivot Table etc.)
· Well versed with software like Oracle, Lotus mail, Outlook & CRM application, G-Suite, Drop Box etc.
Hobby:-

· Playing Basket ball
· Swimming
· Dancing & Singing
· Travel
Personal Details:-

Father's Name

Date of Birth

Marital Status

Language Known

Nationality

Height

Weight


Mr Surya Bahadur Gurung

May 7, 1995

Un-Married

English, Hindi, Nepali

Indian

5’’3

63 Kg
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