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Career Objective

                      VEENA DN




Engineering LAB Technician/Engineer (4-year experience) with an impressive blend of technical expertise and people skills. Committed to providing quality and consistent technical support in technical / Healthcare products environment. Most recent position held was Engineering Lab Technician with General Healthcare performing Patient Monitors validation and verification. Procuring, designing, and modifying fixtures using hand power tools. Maintain and calibrating test equipment using approved procedures. Proficient in using Microsoft office applications and reports.

Skills



· The ability to learn specific, practical techniques and apply this knowledge to solve technical problems;
· Time management skills in order to work on several different projects at the same time;
· Flexibility in order to work with and provide support for several people.
·      Carrying out routine tasks accurately and following strict methodologies to carry out analyses;
· Ensuring the laboratory is well-stocked and resourced;
· Performing the preventive maintenance for medical devices.
· keeping up to date with technical developments, especially those which can save time and improve reliability;
· Following and ensuring strict safety procedures and safety checks.



TESTING SPECIFIC SKILLS:


· [bookmark: _Hlk21947487][bookmark: _Hlk21947455]Having a very good experience in SDLC, STLC and Defect Life Cycle.
· [bookmark: _Hlk21947492]Having a good knowledge on different Types of SDLC (V-Model, Waterfall Model, Agile Methodology).
· Proficient in Smoke/Sanity Testing, Functional Testing, Integration testing, Adhoc Testing, System Testing and Compatibility Testing.
· [bookmark: _Hlk21947506]Experience in analyzing & understanding the Scope of Testing & its process, Roles and Responsibility from Test Plan which is reviewed and approved.
· Experience in Designing Test Scenarios in line with Baseline SRS.
· Expertise in Entry and Exit criteria for designing the Test Scenario & in Reviewing the Test Scenarios.
· Having a very good experience in designing the Test Cases by maintaining the Entry criteria.
· Having a good experience in Reviewing the Test Cases and making it as approve.
· Having a very good experience in Execution of Test Cases against the Build.
· Having a good experience in doing Initial Level of Testing when build got installed in Test Server and performing Test Case Execution (Smoke, Functional, Integration, Regression and Re-testing).
· Experiences in Updating & Maintaining Requirement Traceability Matrix(forward traceability and backward traceability).
· Experience in analyzing and understanding the Release Notes from Development Team to a Testing Team before execution of Test Cases.
· Experience in logging the Defect Using Defect Tracking Tool Taiga and JIRA.
· Experience in Re-testing the defects which got fixed and conducting Regression Testing with respect to impacted areas in new build version.
· Experience in analyzing the Severity and Priority of the issues Critical, Major &Minor.
· Constraints and Relationships.
·  Working knowledge in Programming Language Core Java.
· Experience in preparing and sending Daily Execution Status Report, Daily Defect Report, Retest Report and Weekly Status Report.
· Experience in Attending Daily Status Meeting& giving updates to the Test Manager.
· Coordinating the Testing activities with Development Team.
· Having ability to meet deadlines and work under pressure.
· Flexible and versatile to adapt to any new environment and work on any project.
· Quick learner with the ability to grasp new technologies.
· Ability to work productively and effectively in a team as well as individually.











Work History

Logistic executive (contract Basis                                                                                              Mar-2013 to Aug-2015
DHL Logistic C/O Adecco India pvt ltd
· Organizing and maintaining files and records.
· Verifying the Invoices & updating the same in Inward entry
· Completing the Goods receive process and submitting the bills for Payment
· Vendor payment follow-up.
· Assist in receiving incoming shipments from freight Forwarders & suppliers.
· Organizing the Import shipment clearance & Exporting the testing equipment’s.
· Filing of shipping documents.
· Daily deliveries shipping documents preparation 
· Responsible to ensure quality of data input in the ERP system for all order
· Communicate closely with other departments
· Prepare and finalize correspondence including letters, briefings, speeches
· presentations, meeting minutes, and reports.
Schedule internal and external meeting.

Lab Engineer (Contract Basis)	Aug-2015 to Feb-2018
HCL Technologies Ltd-Bengaluru
· Submitted documentation and reports to the higher management.
· Monitored employee performance and developed improvement plans.
· To prepare Standard Operating Procedure & Work Instruction in co-ordination with Technical training group as well as Cross functional team.
· To implement corrective action and preventive action on failure’s analysis.
· Conducting the meeting to resolve issues every day.
· Operator Multi skill monitoring and improving.
· Working towards Continuous Improvement.
· Line supervisor in Testing and Quality assurance as a process controller.

Engineering Lab Technician (Contract Basis)	Feb-2018 to Till Wipro GE Healthcare Pvt Ltd-Bengaluru C/O I Labs Technology LLP
· General Healthcare Project as Engineering LAB Technician
· Setup and maintain engineering Lab.
· Support Engineering team on development and testing of prototype parts both electrical and mechanical.
· Maintain and track the inventory of hardware prototype component.
· Maintain the test equipment and the master equipment list, driver calibration requirements
· Coordinate and work with external vendors for engineering prototype builds and AMC work services.
· Support team in preparing for quality/compliance related audits.
· Maintain/Support EHS compliance in Lab and related audits such as MDSAP, FDA.
· [bookmark: _GoBack]Performing the Preventive maintenance activity for the Medical devices.
· Scrapping the unused prototypes and materials. Managing lab space (Sending the unused items to warehouse and bring back when needed as per team needs).
· Placing PO, Gate pass process and components procurement.
· Material Import, export, and Logistics support.
· Maintain Inspection and Measuring Test Equipment's (IMTE's) master list and Asset tracker.
· Maintain all verification and validation tests equipment’s and calibration activity within equipment calibration frequency.
· Working as technical coordinator between team and vendors such as R&D reliability tests.
· Keeps detailed records of all results including photographic and files all lab results.




PROFESSIONAL SYNOPSIS: 
· Leading to the accumulation of knowledge in Software Testing Concepts.
· Completed Software Testing Course (Manual/Automation) from Albino QA services Bangalore.

Personal Details:


Father Name	: Neelakantachari
Date of Birth	: 9th July 1993.
Marital Status	: Single.
Nationality	: Indian.
Language Known	: English, Kannada, & Telugu.




Date:	Yours faithfully
Place: Bangalore	      ( Veena DN )

