                             CURRICULUM VITAE

Gubendra.A

#23/4, 1st cross, Magadi road,                                                     Contact-+91-9738532250
Bangalore Pin-560023                                                                 Email- avasanth63@gmail.com
	Career Objective:


· To Contribute towards the Achievements of practice and organizational objectives of the Company

· To deliver highest efforts in the course of value addition in all assignments

	Educational Qualifications:


	Level / Class
	Institution
	Year
	Marks (%)

	B COM
	R.C.COLLEGE
	2011
	61%

	PUC
	         BAPUJI  College Bangalore
	2007
	62%

	SSLC
	Tilak Memorial English School         
	2005
	41%


	Computer Proficiency:


· Well versed with Ms. Office Package.
	Work Experience:


Feb 2012 – Sep 2016 (SLK Global BPO)

Worked as Senior Team Member (Banking/fraud card Disputes).

Sep 2016-Nov 2017 (Fidelity National Financial)
Worked as Process Analyst (Title Order Entry & Title Package)

June 2018- Till Now (Gallagher Service Center)

Working as Process Analyst (Commercial Insurance)
	Roles & responsibilities:


· Review desk procedures, allocate the work to the team members and confirm adequacy & accuracy of the tasks has been allocated to them by keeping a log of the process

· Review the errors with the Quality analyst team & assist in analyzing root cause analysis & review the corrective actions proposed by the process Quality analyst team.

· Resolving escalated issues and maintaining adherence to SLAs through procedural changes.

· Plan the Work as per the priority basis.

· Tracking all the day to day exception/clarification mails sent by the users.

· Mentored and motivated team members to make them perform to the best of their abilities.

· Training fresh employee’s on basics of Process.

· Performing the Quality Check on new joiners and making the report on the user wise and giving the feed back to the reporting manger and the completing there certification.

	Other Training Details:


· SIX SIGMA Yellow Belt (BLR-YB09-Sept-13)

· L&D (Email Etiquette Training)

· L&D (Excel Training)

	Personal Information:


· Date of Birth


:
19/02/1990
· Nationality


:
Indian

· Marital Status


:
Single

· Father’s Name


:
Arumugam.G
· Languages Known

:
English, Tamil,Telugu & Kannada

· Hobbies 


:
Playing Cricket, Drawing and listening to music

· Key Strengths


:
Team-work, keen learner and managing skills
Date-                                                                                                         Yours sincerely                                                                                                                                                  
Place: - Bangalore
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