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Personal
	Name
	SANTOSH BIRADAR

	Father
	Sri Kashinath Biradar

	Address
	H.NO 18-2-386,

Ram nagar colony,

Chidri Road,

Bidar-585 403.

	Phone
	09986123256, 9963377184
	Date of Birth
	31th January,1986

	E-mail
	b.santosh4250@gmail.com
	Nationality
	Indian

	Sex
	Male
	Marital Status
	Married


Objective 

Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me explore myself fully and realize my potential. Willing to work as a key member in challenging & creative environment .  

Professional
	Institute
	Matrix Institute of Business Management.

	Degree
	Executive Master of Business Administration 

	Year of passing
	2012 

	Specialization
	1. Banking Managerment

2. E-Commerce Management

3. Risk Management

4. Six Sigma Management


Academic  Background
	Examination
	Institution
	Year
	Percentage Marks

	S.S.L.C.
	Karnataka Hindi Mahila Samathi, Bangalore. 
	2000
	59.00

	10+2.


	Karnataka Hindi Mahila Samathi, Bangalore.
	2002
	66.66

	GDCA
	National Institute of Engineering
	2008
	69.10

	BUSINESS CORRESPODENT
	Indian bankers Association
	2016
	78.00

	BUSINESS CORRESPODENT
	IIBF
	2018
	62.00


Computer Skills  
Language Known : Basic, C, C++, VB, Fox Pro, Oracile, Photoshop, Pagemaker,Tally.

Operating System Known : DOS, Windows  98, ME, 2000 Pro, 2003, XP, LINUX.

Hardware Known : Assembly of a Computer, Trouble Shooting of Keyboard,
           Mouse, Monitor, Scanner & Printer.
Experience 
· Working  as a Sales Manager  for  “ADK Info Solutions.”  From  11th Feb’ 13 till 05th April’20
· Working for client(Vodafond Postpaid and ICICI Credit Card) 

· Handling a TeamSize of  20 Agents in an Outbound sales for Vodafone Postpaid and ICICI Credit Card. 20 Agents in Field sales including 2 team leaders.

· Motivating agents & Team Leaders on regular basis and ensure healthy competition.

· Maintain good rapport  with high profile customers for ICICI Credit Card and Vodafone Postpaid Connection.
· Observing the performance of the agents and arranging training for the agnets who’s performance is not upto the mark.

· Action plan on meeting the target on revenue.
· Co-ordinate with other deparments for the smooth function of  the process.

· Assisting new agents on the floor and taking training on the product in any emergency updates.

· Preparing reports and working on the improvement areas.

· Sharing the best practices on the floor and updating the solution for the same.

· Developing product knowledge to the new joiness as well tenure agnets by arranging the JKQ test everyweek and sharing the feedback and improvement areas.

· Working closely with the agents who are  not  meeting the expectations, helping and motivate them by giving proper guidance.

· Worked as a Asst. Manager for  “Tuscana Technologies Pvt. Ltd.”  From  12th June’12 to 4th Jan’13. 
Product IT Asset Management and Maintanance Services:

· Handling a TeamSize of 4 Agents in an Outbound sales and .

9 Agents in Field sales including 1 team leader.

· Taking escalations calls, and worked on Revenue increment.

· Handling escalations on service related issues and co-ordinate with Service Staff for any delay in Order
· Regular Management interaction and circulating error free report.

· Action plan on meeting the target on revenue

· Controlling of Attrition and absenteeism.

· Motivating agents on regular basis and ensure healthy competition

· Preparing reports and working on the improvement areas.

· Observing the performance of the agents and arranging training for the agnets who’s performance is not upto the mark.

· Regular co-ordinate with quality and trainng department to keep the product knowledge upto date to avoid miscommunication to the customer.

· Worked as a Internationa1 Carrer  Advisor in “Array Consulting Pvt. Ltd.”  From  26th Dec’11 to 31st April’12. 
· Job Profile: Calling Job Profile: Calling south india customers for Study Abroad, and consuling them for their Admission & Visa.

· Maintain good rapport  with internal and external customers, 

· Co-ordinate with other deparments for the smooth function of  the process.
· Handling break timings and any technical outage during the business hours.
· Regular co-ordinate with high profile customers on any Admission  related issue and to give them status of admission process.

· Sharing the best practices on the floor and updating the solution for the same.

· Assisting new agents on the floor and taking training on the product in any emergency updates.

· Worked as a Manager- Sales for Hyderabad Region in “Pustak.co.in” from 24th March’10  until 20th  Aug’11. 
Product Books:

· Visiting Collages,Institutions and Libraries and taking orders
· Maintain good rapport  with internal and external customers, 

· Co-ordinate with other deparments for the smooth function of  the process.

· Regular co-ordinate with high profile customers on any service related issue and to give them status of the invoice and the biling date for the renvue.

· Handling escalations on service related issues and co-ordinate with Bangalore staff for any delay in Order.

· Worked as a Senior Inside Sales Representative in “Fedex” from 6th Oct’08  to 16th Feb’10. 
Product Logistics:

· Job Profile: Calling south india customers for international shipments, and getting revenue to the company and registrating them with fedex.

· Assisting new agents on the floor and taking training on the product in any emergency updates.

· Checking customers accounts and daily shipment movements, if not call  up customer and finding out the reason for not shipping

· Maintain good rapport  with internal and external customers, 

· Mitigating with IT department for all functional uses for the agents.

· Co-ordinate with other deparments for the smooth function of  the process.

· Developing product knowledge to the new joiness as well tenure agnets by arranging the JKQ test everyweek and sharing the feedback and improvement areas.

· Handling break timings and any technical outage during the business hours.
· Regular co-ordinate with high profile customers on any service related issue and to give them status of the invoice and the biling date for the renvue.

· Sending mails to the customers on behalf  of the agents to open an new account.

· Handling escalations on service related issues and co-ordinate with US staff for any delay in shipment reaching destinations.

· Sharing the best practices on the floor and updating the solution for the same.

· Taking Regular briefing and update the Plan of Acton fo the day.

· Worked as a Team Leader in Core Tree solutions for 22nd May’07 till 4th Oct’08.
· Worked for client (Bharathi AXA Life insurance).

· Handling a TeamSize of 20 Agents in an Outbound sales.

· Taking escalations calls, and worked on Revenue increment.

· Regular client interaction and circulating error free report.

· Action plan on meeting the target on revenue

· Controlling of Attrition and absenteeism.

· Motivating agents on regular basis and ensure healthy competition

· Preparing reports and working on the improvement areas.

· Observing the performance of the agents and arranging training for the agnets who’s performance is not upto the mark.

· Regular co-ordinate with quality and trainng department to keep the product knowledge upto date to avoid miscommunication to the customer.

Strengths
Good learner helps me to save time.

 Ability to adopt to any situation.

Friendly nature helps me to make friends very quickly.

Hobbies
· Playing Computer Games, Volley Ball.

· Watching Movies & browsing.
· Making New Friends.

Date:

Place:









Santosh Biradar                                                                                  
