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HARPREET KAUR
Mobile: 91-9988294823
E-Mail: harpreet.punjab64@gmail.com
Objective
I am seeking a challenging position in a pleasant working environment, which will permit me to continue practicing and expanding my skill set and knowledge base. In addition, I am eager to contribute my creativity and hard work towards the success of your company and to the growth of the fast developing field.
Summary
A competent IT support professional with a proven track record of providing specialist technical and Computer related Work. Extensive experience of working in the front line helping clients and colleagues resolve complex technical IT issues and all computer related work in MS word and excel as Computer operator.
· Provided functional and technical support, troubleshooting and diagnosing hardware and software problems, including desktop, laptop.

· Computer Typing related work in MS word and excel as Computer operator.
· Client and Vendor Management

· Work in 4G project of GIS.
Core Competencies:
· Customer Relation Management

· Project Coordination

· Service Delivery.
Professional Experience (4.3 Year):
                                                    Aadi IT Solutions Pvt Ltd 

June 2015 –Till Date                      

DESIGNATION:-Gis Engineer at Mohali
Role/Contribution:
· Responsible for diagnosing & resolving hardware, software & end users problems. 

· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / Windows & Microsoft Office up to Office 2010.

· Cross checking the survey data with input data’s collected from the respective areas.

· Doing the typing related works as well as compiling the daily reports and send to senior person.

· Involved in Telecom fiber route migration in GIS.

ADCC Infocad Pvt. Ltd
Aug 2014 –June 2015                      

DESIGNATION:- 
Executive Engineer
Role/Contribution: 
· Customer Relation Management
·  Service Quality Management.
· Doing the typing related works in MS word and excel as well as compiling the daily reports and send to senior person.

· Network survey and consumer tagging on ARC MAP.
· Data punching and network drawing in software.
Work Experience:- 
· One year five months experience as Computer Operator and for GIS Backend activity in SPANCO LTD. Company in Patiala.(2012-2013)
·  Two year experience as Computer Operator and Typist in Jan Seva Kendra in Chamber Opposite Mini Secretariat, Patiala.
·  One year five months experience as Computer Operator and for GIS Backend activity in SPANCO LTD. Company in Patiala.(2012-2013)
·  One year experience as GIS Executive in ADCC Infocad Pvt. Ltd. Company in Ludhiana from Aug, 2014 to June, 2015 working for client PSPCL (Punjab State Power Corporation Ltd) in RAPDRP project.

· 10 Months experience as "GIS Engineer" in Aadi IT Solutions Pvt Ltd Company in Mohali from June, 2015 to till date, working for client Reliance Corporate IT Park Limited, Haryana in 4 G projects planning.
Technical Expertise:

· Desktop Support Diagnosing 

· Hardware & software faults Testing 

· Data Entry
Professional Qualification:
· One year course of Nursery Teacher Training (N.T.T.) from CEMS Institute of Nursery Teacher Training affiliated to ISO in Patiala.
· Six months Basic of Computer Literacy course from ICIT Regd. to under Govt. of Punjab of Industries in Patiala.
· PGDCA from Punjab Technical University, Jalandhar
Academic Qualification
· M.A. in Punjabi from Punjabi University affiliated to Punjabi University Patiala.
· Graduation in Arts from Punjabi University affiliated to Punjabi University Patiala. 
· 10+2 from Govt. Girls Senior Secondary School affiliated to Punjab School Education Board 
· 10th from Govt. Girls Senior Secondary School affiliated to Punjab School Education Board.
Personal Detail
 
Date of Birth:  
06-04-1982

Address: 

#43, BLOCK-B, S.S.T.COMPLEX, NEAR OLD BISHAN NAGAR, PATIALA-147001(PB)

Languages Known:
English, Punjabi, and Hindi.
Declaration

I hereby declare that all the statements and information given by me in this application are true, correct and complete to the best of my knowledge and belief.

                                                                                                                                                                  Harpreet Kaur
