	PRASHANT K.S JADON


	Present Address
	Contact Details
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	D-15 South Anarkali,
Gali No-4 Baldev Park

Nearby Preet Vihar Metro Station Delhi-
110051
	Mobile:
	+919582105837
	

	
	Land Line No.
	None
	

	
	E-Mail:
	pksjadonji@gmail.com
	

	Career Objective:
	

	To be part of an organization, where I can learn and assimilate new concepts, develop inventive solutions and contribute to the progress of organization.


	Work Experience:

	Company Name :  Irvine Infocom Pvt. ltd Noida 
Designation        :  IT 

Duration             :  11th  Month 

Company Name :  Onyx Business Solutions Pvt. Ltd. New Delhi
Designation         :  Desktop Support Engineer.
Duration              : 10 Months

Company Name :  Consortium Hi-Tech Pvt. Ltd (Ministry of defense )
Designation         :  Php Developer.
Duration              : 12th  Months

Company Name :  AKAL Information Systems Ltd.
Designation         : sr. security engineer.
Duration              : working


	Roles and responsibilities
	

	-System/Application/Network Support Installation up gradation, support and troubleshoot Enterprise Applications hosted on Windows Server 2008, Windows Server 2012, Windows 7. Windows 10
-Interact with numerous computer platforms in a multi-layered client server environment  Working on virtual machine like VM Ware.

- Configuration of Wi-Fi routers. Configuring IP Phone, maintaining and troubleshooting. Tested the IT networking systems, monitored the performance of network servers and maintained computer systems of the organization. Planned routine repair and or system upgrades.

-Working on firewall to check security, load balancing, check logs. Create share folder, provide access on share folder to other department, taking backup of share folder.
- Provide Desktop support, network support server management and coordination with user and Junior Engineer. Assisted company personnel with desktop operation both hardware and software related issue. Configuration and management of SIP Server and IP Phone.

-Troubleshooting network connectivity in a LAN/WAN environment. Desktop Support Supervised and performed the installation of new IT network equipment, system software and desktop computer.

-Install, upgrade, support and troubleshoot XP, Windows 7 and Microsoft Office 2007 and any other authorized desktop applications  Install, support and troubleshoot for network printers, computer hardware and any other authorized peripheral equipment  Returns defective equipment/parts to maintenance inventory, documents customer repairs, maintains and restocks assigned parts inventory to insure proper spare parts levels. 

Operational Configuring Microsoft outlook for user and troubleshooting Mail Problem. Provide user data and application recovery Remote Support to client via LogMeIn, Team viewer, Bomgar etc.

-Provided employee training and instruction (presentations) regarding basic support and quality standards. Updated management on a regular basis through reports, emails.

-Responsible for tracking hardware and software inventory.  Develop technical knowledge of each system within company profile and specialized knowledge of certain nominated areas. Documented and maintained supply of all required inventory.

-User Account Administration i.e. to create id, profile, reset password using Windows Active Directory. Coordination with vendor with different level.

-Maintain Security Server such as Quick Heal. Installation and up gradation of Quick Heal, USB block via Quick Heal. Any problem related of Quick Heal to coordinate Quick Heal Support and manage security problem to our desktop.


	Educational Qualifications: Master of Computer Applications

	Exam
	Year
	College & Board
	Marks%

	MCA
	2012-15
	ITM University Gwalior
	66.7%

	BCA
	2009-11
	Barakatullah University,PBGM College Bhopal
	64.72%

	XII
	2008
	MP Board
	52.7%

	X
	2006
	MP Board
	50.1%

	Diploma
	
	Diploma in Computer Hardware & Networking, Jetking New Delhi
	70.1%

	Professional Skills:
	

	Good command in Programming in web designing& development on PHP, MySql


	Projects:
	

	· Title:- Monitoring control chart (Defence)
Team Size      : 2

Front End      : PHP HTML
Back End       :mySql
Server: Wamp Server
Duration        : 3 Months

 Description    : This website is developed for the Monitoring controlling Chartorganized in PCDA                             Office.

· Title:- Online Artificial jewellery Shopping Portal
Team Size      : 3
Role                : Developer 
Front End      : HTML, Ado.net
Back End       :mySql

Duration        : 4 Months

Description    : This portal helps the user to find jewelries made of ornamental materials like gold silver platinum diamond etc. it also contain variety of artificial jewelries categories according to the  cost and type. 

	Additional Information / Achievements:
	

	· Having NSS ‘B’ certificate.
· Active participant in collage programs.
· Participated in various Technical & GK Quizzes
· Played cricket at school level.


	Personal Details
	Permanent Address / Contact Details

	Father's Name:
	Mr. Gajendra prakash
	Randheer Colony, Near NVN School ,Gole Ka Mandir Gwalior-474005

	D.O.B:
	29th April,1989
	


	Language Proficiency:
	English, Hindi
	Permanent Phone No

+919981844386

	Marital Status:
	Single
	


