Rashmi Pahuja Sahni
K 404, Kailash Shikhar Apartment,Near Pratham Upavan,Sun Pharma Road,Vadodara.

E-mail: rashmisomsahni@gmail.com
( M ) +91-9825020514
 Profile:
Seeking a position to utilize my skills and abilities in a firm that offers challenging opportunities and professional growth while being resourceful, innovative and flexible. 
 Personal Skills: 
Strong ethics, ability to deal with people and a natural team player, willingness to learn, excellent verbal and written communication skills, competent in problem solving with innovative solutions, inclination towards usage of IT tools for enhanced productivity.
 Work Experience:

· Essel Finance AMC Ltd.-Vadodara
Assistant Manager,Vadodara(April 2018 to Till date)
In my current job role, I am handling South Gujarat with respect to sales, client servicing and operations. My job can be broadly described as below:

·   Sales: Generating revenue by Selling Mutual Funds through NDs and IFAs.
· Relationship Management � Meeting distributors, HNIs and corporates locally on a regular basis for service related issues and ensuring effective solution of the same if any.

· Training-Responsible for training of all staff in western zone.
· Operations & Customer Service - Handling the  walk in customer and distributors with respect to their investments or any other queries. Timely escalation of any query to ensure complaint resolution within the stipulated time frame
· HSBC Global Asset Management - Vadodara  
             Customer Service Associate, Gujarat (June 2007 to Jan 2012)

In my job role I was handling South Gujarat with respect to sales, client servicing and operations. My job can be broadly described as below:

· Sales: Generating revenue by Selling Mutual Funds through NDs and IFAs.

· Operations & Customer Service - Handling the  walk in customer and distributors with respect to their investments or any other queries. Timely escalation of any query to ensure complaint resolution within the stipulated time frame. Effective and error free processing of the applications received and forward the same to local CAMS for further perusal.

· Sales Support & Admin� Provide the necessary marketing material and regular updates to all the brokers in North Gujarat. Constantly remain in touch with them through phone calls periodically or through emails to ensure distributor satisfaction. Handling the branch petty cash expenses and ensure timely payments to vendors.
· PMS coordinator - Handle the entire process for PMS clients & provide service (pre & post investment) and co-ordinate with respective intermediaries for any discrepancies.

· Relationship Management � Meeting distributors, HNIs and corporates locally on a regular basis for service related issues and ensuring effective solution of the same if any.

· Training-Responsible for training of all staff in western zone.

· Banking Operations - Managing and controlling the complete subscription receivables and redemption payouts. Ensuring speedy and timely remittance of redemption, dividend and brokerage payouts to the delight of investors and distributors. Effective pooling of subscription collection and timely reporting the same to the operations team for investment purpose. Co-coordinating and liaisoning with various banks for effective & timely receipt of subscription and redemption payouts. Mitigation of financial risks by setting-up proper controls through reconciliation for avoidance of Overdraft charges. Monitoring of reconciliation statements prepared by R & T agents and follow-up with banks
      for resolution of outstanding items. Resolution of queries related to outstanding ledger
      entries and bank collections for accurate calculation of NAV. 
· ICICI Bank � Ashram Road, Ahmedabad   
Officer -Retail Liabilities Group (July 2004 to June 2007)
· Retail business development champion at branch who takes care of cross selling of various products like life insurance,general insurance,mutual funds,gold coins,home loans etc.

· Oversee general banking operations at the branch by manning all transation desk.The transactions include transactions of tax collection,nri services,query solving etc.

· Meeting audit reqirements of the branch by checking office accounts and maintainning records in the required manner.
· Kotak Securities  Ltd– Ahmedabad   
Relationship Officer (July 2003 to June 2004)
The job involved maintaining and churning portfolios of HNI clients across Gujarat who are trading through online portal of Kotak securities i.e. kotakstreet.com.

 Personal details 

· Date of Birth 
           : 20 Jun 1981

· Gender
                        : Female

· Marital Status               : Married

· Languages known        : English
 Education qualifications
· MBA from KS SCHOOL OF MANAGEMENT (G. U)–2003)(Discipline: Finance) with GPA score of 3.82 out of 4.
· BBA from KS SCHOOL OF MANAGEMENT (G.U )-2001 with 77%.
· Diploma in Computer Application (DCA) from Gujarat University.
  Projects undertaken during my management studies:
· Grand project on profitability analysis, investment analysis and credit rating                    

· Procedures in insurance industry

· Summer project in ADANI GROUP in which prepared a study report on financial     
       feasibility of B2C India Ltd in its First Phase of Expansion.

· A Study Report on Mutual Funds.

· Cost and Benefit Analysis of sports club.

· Feasibility study on Tourist agency

· To study the communication Process in Adani exports Ltd.

· To study the Motivational Techniques and Motivational level of employees in Adani Exports Ltd. and Torrent Pharmaceuticals Ltd.
 Additional qualifications

· Cleared AMFI certification

  Professional Achievements

· STAR performer for handling both the banking as well as ISC activities seamlessly and contribution for feedback collation. -  (Jan 2009- HSBC Mutual fund)

· STAR performer for or the dedication and commitment shown towards seamlessly handling the increased volume of transactions in ISC as well as Banking activities. ( April 2010 � HSBC Mutual fund)
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Place:
