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CURRICULUM VITAE
JAHID ALLI KHAN
Mobile No. : 9861364864, 9853929992
Email id: jahid10@gmail.com
CARRIER OBJECTIVE
Being a Graduate with technical knowledge having more than 6 years  experience, intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential, I am willing to work as a key in challenging & creative environment. So I would like to present myself as a candidate for the desired position by your esteemed organization and offer my profile for your perusal.
WORK EXPERIENCE
  Now Working as a Customer care Executive (Branch Operation) in Reliance Nippon life insurance co.ltd. Jagatsinghpur Odisha since from Jan 2017 to till date.
Job profile-:

i. Looking after the Branch operations New business & Issuance.
ii. Proposal forms scrutiny with all respects (KYC, AML, Other relevant docs), Advisors application forms checking with relevant docs. (Preliminary underwriting)

iii. Looking after customer�s payout (Surrender ,Survival & Claims)

iv. Taking new initiative for cross selling from existing & walk in customers.
v. Finance-Branch Imprest (Petty cash) handling.

   vi.      Adherence to Banking & Cash management Process.
vii.        Looking after Agency Admin (IRDA Advisor Licensing) Process.

viii.       Looking after branch Claims (Death claims, Hospitalize claims)

ix.         End to End follow up on closure pending application.

KEY ACHIEVEMENTS in RELIANCE NIPPON LIFE:-

· Achievement New business Target vs. Achievement 110%

· Achievement Renewal & Limra collection target vs. achievement 98%

· Daily basis MIS preparing.

· Worked as a Activation Officer in AIRCEL from Nov� 2012 to Jan-2017.
Job profile:  (Aircel) - Activation Officer 

Customer services, Application Form scrutiny, KYC verify, Data Entry, TAT Maintain, Daily MIS Prepare, Achieving high activation ratio, Management including co-ordination between Operations & Sales, Support the sales and distribution team with regards to coordination with HO.
Operations Managements:
Monitoring basis various weekly/monthly MIS reports pertaining to process and productivity.

Ensuring timely prepaid subscriber base uploading into the system, Barring & Unbarring within TAT, CAF Processing, Activation, and Complaint Management within TAT. 

· Worked as a MIS Executive at Routray Associates, Cuttack Road, Bhubaneswar from April �2012 to October �2012.

· May �2009 to Aug �2010 worked as a MIS Executive at Onicra Credit Rating Agency Pvt Ltd., at Mancheswar, Bhubaneswar.

QUALIFICATION
· Completed Executive MBA at Kalinga University at Chhatisgarh 2015.
· Graduation in Arts from Biju Pattnaik College of Science and Education, Bhubaneswar in the Year ‘2009 from Utkal University, Odisha 
· Intermediate in Arts from Maharishi College of Natural Law, Bhubaneswar in the year ‘2006 from CSHE, Bhubaneswar Odisha
· Matriculation from Govt. Boys High School, Bhubaneswar in the Year ‘2003 from 
              BSE Bhubaneswar Odisha.
TECHNICAL SKILLS
· Computer Hardware & Networking Course at Cuttack (ET&T), Buxibazar, Cuttack.

· Internet Applications.

· IT Tools and Business System, Internet Technology and Web Design, Computer Architecture and Programming and problem Solving Through �C� language, Ms-Office. I have completed A level at Orissa Computer Application Centre. (OCAC)

PERSONAL SKILL
· Positive Attitude, Determined, High Energies.

· Hard Working and Sincere.

· Good decision making and analytical skills.
PERSONAL PROFILE
Father�s Name: Late Tabarak Alli Khan
Mother�s Name: Rahematun Bibi 
Dare of Birth: 13th Oct 1988

Gender: Male

Nationality: Indian

Religion: Muslim

Languages Known: English, Hindi & Oriya

Passport No. : J4022246
Place of issue: Bhubaneswar
Date of issue: 28-03-2012

Date of Expiry: 27-03-2022

Present & Permanent Address: Plot No. - K 1, 2 & 3, Stage-3, B.D.A Colony, Laxmisagar, Bhubaneswar � 751006. Odisha
HOBBIES
· Making New Friends

· Playing Cricket & Badminton

· Listening Music
DECLARATION
I hereby declare that the above information furnished is true to the best of my knowledge and belief.

Place: Bhubaneswar

Date: 










                                                                                                                           Jahid Alli Khan
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