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                                ____________________________________________________________
About Myself:

· Strong problem solving skills with an attitude to achieve and make a difference.

· Positive user interaction.

· Successful in implementation of assigned work in demanding time schedule without compromising on quality of deliverability is my commitment.          
· Work well with others in team and possess personal qualities like handwork and dedication in order to achieve the desired goal.
· Open to learn new technology and skills which will help me contribute more efficiently.

Work Experience:
1. Organization

:

Price Beat Travel ( International Airlines Ticketing  )
Tenure


:

Dec 2012 – Till date 

               Designation

:

Manager Operations 
2. Organization

:

Club Mahindra Holidays
Tenure


:
              Sep 2011 – Nov 2013
Designation

:

Sales Coordinator  
3. Organization

:

TeleperformanceUSA India. (Airtel)

Tenure


:

April 2008 – May 2011 

Designation

:

MPCG (Airtel Prepaid Call) KNE
4. Organization

:

Financial management services  Pvt. Ltd (Citi bank credit card)
Tenure


:

Feb. 2006 – March 2008 

Designation

:

Sales Executive
Professional Achievement: -


· Joined Teleperformance Pvt. Ltd. as a customer care executive in April 2008 & promoted as an KNE in 14 months  & I am  promoted   as a Lead KNE. 
· Achieved award for highest Hello Tune Up-selling by Airtel (Value Added Service) 

· Achieved ‘The Best KNE of the Month’ award in month of Feb 2011  

· Achieved ‘The Highest Quality Performer of the Month’ awarded in month of Feb 2011   
· Continuously for seven days (in Jaipur center- Teleperformance), I successfully met the Abundance & PCA Target (on KNE Desk) in a critical situation where-in shrinkage percentage was high i.e. 54%.
Key Strength:
I am hard working and committed person, whatever work is given to me I complete it with my dedication & commitment. I am also having Positive Attitude and quick learner and ability to work under pressure to meet the dead line.
Education:
       
· Higher Secondary with commerce  From Kala Vidhaya Mandir H.S School  M.P  Board”, Indore (MP)
· High School from Nav Chetan H.S School  M.P  Board”, Indore (MP) 
·  B.A from DAVV Indore

· Pre Polytechnic in Mechanical Engineering from SATI, Vidisha(MP) 
Extra Qualification:
   
· Proficient  Computer Knowledge 
·  Member of Volley Ball Team of High School.
·  N.C.C “C” Certified.
·  Scout Guide Mayor Certified.
Personal Information:
· Father’s Name                  : -  Mr. Prakash Verma
· Date of Birth                     :-  27/03/1988
· Language Known             : - English & Hindi.

· Religion/Nationality         :-  Hindu /Indian  ·       

· Sex                                    :-  Male



                                             DECLARATION
   


  I hereby, declare that the above mentioned information is true and authentic to the best of my knowledge.

Date: -


Alok Verma
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