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RESUME PROFILE		

· As a banker I have 2.6 years of experience maintaining cash drawers, handling customer transactions, cross-selling bank products, and keeping customers happy by providing professional, efficient service 
· Customer service expert, often being tasked to deal with tricky clients both in person and over the phone
· Capable of using Quicken & other forms of banking software, proficient with the Microsoft Office Suite, as well as a native English.

PROFESSIONAL EXPERIENCE 

ICICI BANK | september 2019 – July 2020
Teller & Front desk

· Adhere to strict opening and closing procedures to protect both employees and assets of the bank
· Issuing new lockers to customers and balancing key deliverables day to date
· [bookmark: _GoBack]Help customers get connected to ICICI’s various services including FD, loans, credit & various insurance policies, and encouraged them to be proactive with their banking
· Trained 1 new teller and brought her up to speed with ICICI policies and their responsibilities as employee

HDFC BANK | December 2017 – August 2019
Sales officer

· As a sales officer responsibilities are to open demat & trading accounts
· Activating those accounts by cross selling mutual funds/SIP
· Build relation with customers and pitch best investment plans to them
· Accurate completion of all the sales related documention, to close the sale.

EDUCATION

	Qualification
	Stream / Branch
	Board/University
	Percentage
	Year of pass

	B.Tech
	Information Technology
	ANNAMACHARYA INSTITUTE OF TECHNOLOGY AND SCIENCES
(Autonomous)
	75.50

	2016

	Intermediate
	Maths, Physics, Chemistry 
	SRI CHAITANYA JUNIOR COLLEGE, NELLORE
	

85.6


	2012

	S.S.C
	-
	SRI NALANDA HIGH SCHOOL, RAJAMPET
	77.0
	2010




EXTRA CIRCULAR ACTIVATES	
· Act as Volunteer in National Level Technical Conferences/Symposium which are held in our college.
· Played major role as Event Organizer for Cultural activities, Conducted by IT branch association. 
· Participated in essay competition in my college.
	ACADEMIC PROJECT



A LIGHT WEIGHT SECURE SCHEME FOR DETECTING PROVENANCE FORGERY AND PACKET DROP ATTACKS IN WIRELESS NETWORKS developed in JAVA and contributed as TESTER.
	PERSONAL STRENGTHS



· Interested to learn new things.
· Self motivated, Can mingle with all.
· Dedication towards the work.
· Good communication skills.

	ACHIEVEMENTS



· Got SECOND prize in paper presentation in ATM-16 conducted by AITS on “A LIGHT WEIGHT SECURE SCHEME FOR DETECTING PROVENANCE FORGERY AND PACKET DROP ATTACKS IN WIRELESS NETWORKS.”
· Got FIRST prize in CHESS conducted by AITS, RAJAMPET.

	Personal Profile:



· Date of Birth 		: 16-08-1995
· Father Name		: P. Kamalakar Reddy
· Nationality 		: Indian
· Mother Tongue 	: Telugu
· Languages Known 	: English, Telugu 

	Declaration:



I hereby declare that the above mentioned details are true to the best of my knowledge.
Date:
Place:									(LAKSHMI PRIYA .P)




