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Viilage Jhiri Post office Nagwain
Tehsil Aut District Mandi Pin
Code 175121, Manali, India

Satiyaveer Singh Bansal

Senior Service Executive - Operations

To utilize my experience for a growth oriented organization that recognizes and values the individual
contribution and provides opportunities for advancement.

EDUCATION

Bachelor of Commerce

Himachal Pradesh University

03/2013-09/2016 Kullu
Courses

o Commerce

SKILLS WORK EXPERIENCE
Persuasive Speaking Title/POSition
IFB
06/2016 - 02/2017
Empathy Achievements/Tasks

Adaptability

Taking responsibilities

Patience

LANGUAGES

Hindi
Full Professional Proficiency

English
Full Professional Proficiency

INTERESTS

~—

Internet surfing ]

—

Listening to music ]

o Conducting market research to identify selling possibilities and evaluate customer needs.
Actively seeking out new sales opportunities through cold calling, networking and social media.
Setting up meetings with potential clients and listening to their wishes and concerns.

Contact: Mr. Sahid Khan — 9816233848

Bharat Booking Holidays India Pvt ltd

Manali

04/2017 - Present

Travel & Tourism

Achievements/Tasks

o | answer incoming calls & outgoing calls from customers for various reasons- transportation &
hotels bookings, answer inquiries, resolve complaints and provide information regarding
pending payments.

Contact: Harpreet Kaur — 9999994259
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