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CAREER OBJECTIVE:
To take lead for growth of an organization where I work
STRENGTH:
Possess Good Communication Skills

Pleasing Personality and Able to handle any situation

Sincere and Hard Working
                      A keen communicator with a flair for words and good presentation skills

EDUCATIONAL QUALIFICATION:  B. Com. from Osmania University, Hyderabad in 1997

IT Skills:
Well-versed with MS Word, MS Excel & Internet Applications



Accounting Packages (Focus, Wings, Tally)
Organisational Experience
Working for Standard Chartered Bank as “Country Cobam Specilist-KYC” from June’2011 to Till Date
Key Responsibilities:    

· Handling  SME Liabilities (Small Business) KYC for Commercial Clients
· Ensuring the Highest Standards of Know Your Customer (KYC) requirements by Administrating the inflow to completion with preliminary check of KYC, Name Screening and Norkoms
· Addressing customer queries and maintaining healthy relationship with new and existing account holders
· Developing excellent relationships with key decision makers which continue to be both scalable and profitable for bank
· June 2011 to till date as Dip Tester  for SME-LIABILITIES TEAM Hyderabad
· Have been promoted to Dip Test for Commercial Clients for Account Opening for total South
 (Hyderabad, Bangalore, Kerala, Chennai, Coimbatore)
· Suggested a new workflow with simplified checklist for easier completion of cases
· Processing the Current Account Applications to open Account 
· Drafting process documents and have them tested as per norms
· Dip Testing of All AOFS from the location prior to login at MAS
· Thoroughly check all the account opening forms getting logged in with Account Opening Team and highlight discrepancy
· Only log in forms that are complete and comply with all requirements.
· Consolidation and Preparation of MIS Daily, Weekly and Monthly as required by business teams
· Ensuring compliance as per KYC & AML norms prescribed by RBI
· Served as key Member in commercial clients (Trade and Forex)
· Resolving client queries, Keep track of Funding cheques for new current accounts
· Preparing JO/JD for Team Members
· Able to work in team and willing to put up to team
· Complete responsibility of reducing Sales Errors for the relevant City / Region Wise
· Regular Training to all Front Line Staff on account Login Process KYC/AML/CDD/EDD Guidelines.
· Regular refresher updates to all front line staff on new Process Circulars/Updates on the same.
· Daily MIS in terms of Logins to MAS/ ITA vs. NON ITA / ZERO Balance Accounts/ Maintaining strict sales hygiene
· CA TAT Control
· Liaison with CAS as the central point contract for Account Set Up/ Clarifications/ Rejects etc.
· Communicating with regional sales team for status of order and position of sales
· Business Verification or Residence Verification Initiation post Dip Testing
· Updating of KYC and Related Company Documents in ECDD
· Doing CMR Cases and Anniversary Cases for doing ECDD and Updating All KYC as per there Risk.
· Awarded as star performer in 2011 for Best Performer 
· Keeping Less Sales error per month which is less than 5%
Worked for Sri Vinayaka Mobikes Pvt Ltd. as “Showroom Finance Manager” from September’2008 to June’2011

Key Responsibilities:    

· Handling Two Wheeler & 3 Wheeler sale of Bajaj Brands 
·    Promotion of all bajaj brands and converting Enquiries and walk in’s into sales 
· Coordinating with All Financiers and banks for Smooth flow of finance process.
·    Ensuring Smooth process flow in finance Sale & clearing the documents for disbursement
·    Coordinating with all financiers for special schemes and promotional activities
·    Responsible for Admin, sales, operational and service functions @ Dealer ship 
·    Handling a team of 10-15 Staff member including Admin, Front Office, Tele Callers, Back End Support and Field sales personnel.

· Monitoring Day to Day activities like maintaining of all data Records pertaining to sales
· Handling queries related to Customer service issues

· Responsible for driving continuous process improvements

Worked for HDFC Standard Life Insurance as “Sales Development Manager” from December’2007 to June’2008

Key Responsibilities:
· Recruiting Financial Advisors and Generating business through Advisor
· Handling a team of Advisor

· Motivate them to achieve monthly target

· Selling of insurance products

· Continuously review the performance of own team of advisor & improve the productivity on an on going basis

Worked for SRI Vinayaka Associates A Business Associate of Bajaj Auto Finance Limited as "Team Leader - Operations" from August' 1998 to November’2007
Key Responsibilities:

· Assisting the Credit Manger in Credit & Operational functions.  

· Handling Products pertaining to Personnel Loans, Two Wheeler, Three Wheeler, Consumer Durables 

· Monitoring a team of 20 Verification Executives & 5 CPA Executives.

· Daily updation of MIS

· Checking the Post Disbursed Documents and Processing  for disbursement

· Resolving the queries raised by Dealers and Operations Manager

· Training the verification & CPA Team on various Credit & Operational Issues.

· Scrutinizing the information available in the application and assessing each application on its merits

· Maintaining of the TAT (Turn Around Time)

· Carrying out personal verification for some cases.

· Replying the queries raised by Operations Dept at H.O.

· Updating of payouts and dispatch of same to dealers.

PERSONAL SKILLS:
Comprehensive problem solving abilities, good at verbal and written communication skills, ability to deal with people diplomatically, willingness to learn team facilitator hard worker.
Personal DETAILS:

Date of Birth

: 28th October, 1976


Fathers Name

: Late S.Ramchander Rao

Marital Status

: Married


Nationality

: Indian

Languages Known

: English, Hindi, Telugu, Kannada, and Marathi

I here by promise that the above details given by me are true and correct to the best of my knowledge and belief.
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