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CARRER STATEMENT
A Hospitality professional in the field of Marketing (Market Research), Sales & Public Relations, willing to work in congenial environment at a management position looking for a rewarding and beneficial package commensurate to the industry standard.  

CARRER HISTORY  
Jet Airways India Ltd as Manager Marketing & Sales-Bhopal (05 Dec 2016 till 17 April 2019).
(Travel Agents; PSU’s; Government; Corporate & SME/MSME in Bhopal & Madhya Pradesh) 


 
P.G.H International Pvt. Ltd a venture of People’s Group – Bhopal (01 January 2010 till 31 November 2016)

COMPANY PROFILE:  
People’s Group a leading EDUCATIONAL & HEALTH CARE hub with Seventeen Institutes, State of Art Centre for Scientific Research & Development one of the first Private University.Key areas established in Health Care ; Education; Media; Real Estate &  Entertainment. 

JOB PROFILE:General Manager–Marketing & Administration
Developing & Branding of PEOPLE'S WORLD (We are the World) area of 100 acres, complete Family Entertainment Zone has Amusement & Water Park, Food Courts, Theme Restaurants, Multiplex,7D Cinema, concept of Open Market, Mall Shopping (branded & factory outlets), Drive in Cinema, Hyper Market, Meditation & Wellness Center, Budgeted hotel,5 star Hotel, Spa & Fitness Center, Facilitation centre, Business & Conference Centre, Club, Live Film City.
Visited Guangzhou for Market Survey on product comparison. 
Make PPT presentations to Corporate, Retailers & Real Estate Agents.
Directly reporting to Chairman with day to day update on market & competition. Assist various departments in making of the People’s World. 
Visit to Tanzania & Zambia for Market Research on Housing Project, Mining & Trading. 
Hinterland Marketing of People’s Hospital such as conducting various Health Camps along with market survey of the respective areas on Medical facilities provided. 

ADDITIONAL RESPONSIBILITIES:  

Liaison with Head of Institutions & School management to develop Infrastructure. 
Take active participation in Board Meetings, Exhibitions & Conferences. Participate in selection; recruitment.

Jet Airways (India) Ltd–Bhopal 
(05 September 2003-31 July 2009)

COMPANY PROFILE:  
Jet Airways a SUPERBRAND a subsidiary of Jet Air India Pvt. Ltd. Jet Airways & Jet Lite is one of the youngest Airline from India.   
JOB PROFILE:
Asst. Manager – Marketing & Sales, Bhopal. 

Source new Corporate, agencies and assign resources, provide a strategy to base further activities; maintain relationship building with Corporate; PSU’S; Govt. of Madhya Pradesh; SME’S; HNI’s and Travel Agencies. 
Get special group fares and allocation of seats for Corporate and Agency. Monitor & control revenue, expenditure according to budget.Develop Action plan relevant to data. 

Provide feedback to the management on market trends; service levels. Corporate Presentations on Jet Airways products & signing of tripartite agreements with Corporate.
ADDITIONAL RESPONSIBILITIES:
Deal with specified categories of Debt collection.Devise different strategies to promote Jet Airways. Responsible for Office Administration & accountable for City office along with efficient working of team. Active participation of in Travel Mart organized by Madhya Pradesh Tourism Development Corporation.Participate in recruitment & grooming of employees.
BTI Sita (Division of Kuoni Travel India Pvt.Ltd)-Mumbai 
(01 February 2001-31 August 2003)

COMPANY PROFILE:  
Sita brand owned by Kuoni Travel India Private Limited is a 100% Owned subsidiary of Kuoni Travel Holdings headquartered in Zurich.
Business Travel Division of Sita-Kuoni positioned as BTI –India in 2003.

BTI is amongst the top three Corporate Travel Companies in the world with a turnover of USD 20 billion.
JOB PROFILE:
Sales Manager, Mumbai  
Work schedules involved bidding for new MNC and National prospect clients, making PPT presentations to the Corporate, preparing MIS Reports and customize statements. Key Relationship Manager servicing key Corporate (Blue Star Limited, Mahindra & Mahindra, Raymond, Intentia, Tata Projects Limited, Datamatics Technologies Limited,Onida) round the clock. Signing of Tripartite agreement with Suppliers
ADDITIONAL RESPONSIBILITIES:  

Ensuring smooth functioning of Sales Department with reporting to the Branch Head, liaison with BTI branches for MNC & National accounts Preparing of Reports on Hot prospects clients and follow up for payments with Corporate. Preparing & submitting of Miller Heiman Strategic Selling Analysis.
Tirupati Travel Network Pvt. Ltd., Mumbai 
(01 July 1998-31Jan2001)
COMPANY PROFILE: 
Young travel and Holiday Company established in 1994 (24x7 services).Branches in South Mumbai and Pune. 

JOB PROFILE:
Manager, Mumbai 
The work schedule involves contracting and compiling of Confidential Tariff, selling India as a tourist destination to the Americas, Europe, Middle East and South Africa. Marketing of tourist destinations by taking an active participation in Trade fairs and Road Shows.
Successfully handled Incentive all inclusive package for travel within India and overseas to companies like Asian PPG, PSM Spinning Mills, Johnson and Johnson – Skin Care Division, Balsara Hygiene, KAIRA District Co-operative Milk producers Union Ltd.{AMUL},BPL Mobile and Onida TV Division.
ADDITIONAL RESPONSIBILITIES:  

Ensuring smooth functioning of holiday, liaison with branches and sub agents for groups and individual travel Achieve sales targets. Preparing of sales reports, invoices and assisting accounts for payments reporting to Managing Director
Thomas Cook Al Rostmanai L.L.C. Dubai 
United Arab Emirates (March 1995-May 1998)

COMPANY PROFILE: 
Owned and Managed by Al Rostamani Group, is one of the largest Holiday and Foreign Exchange Company with a network of 4 offices.
JOB PROFILE:
Holiday Supervisor, Mumbai  

The work involved selling world famous holiday products like Cosmos Coach Tours, British & Eurail Passes, Euro Line Bus pass, Flag International Hotels, Apartments World wide, Protea chain of hotels in South Africa, Hua Hin Health Spa in Thailand, Alamo Car rental, World Travel Guide CD-ROM, Norwhich Winterhur Insurance. 

Selling and costing of tailor made packages like Cruises, Family holidays, Camping, organizing wedding and honeymoon packages special interest tours. Handling of V.I.P delegations and frequent liaison with Thomas Cook network offices worldwide for incoming and outgoing tourist 
 

ADDITIONAL RESPONSIBILITIES:  

Costing and Retail selling providing assistance to Business Travel by rendering services to associates with hotels, car reservations worldwide and Executive Management Holiday requirements, maintaining and ensuring smooth functioning of Deira Holidays, monitor sales activities, achieve sales target in conjunction with the branch managers and reporting to Operations manager.  

Preparing of invoices and assisting accounts to settle invoices and preparing of sales reports and refunds.
 
Yusuf Bin Ahmed Kanoo Travel,Dhahran-Saudi Arabia

(April 1992 to December 1994)
COMPANY PROFILE:
Kanoo Travel, a division of Yusuf Bin Ahmed Kanoo group of companies is the largest Travel and Holiday company having a network of 45 offices in the Middle East and General Sales agencies for over 23 major International Airlines.
JOB PROFILE:
Business Travel Consultant, Dhahran 

Handling of multinational business houses like King Wilkinson, Aramco,Flour Arabia Daniel, Halliburton, Pepsi Cola International, Saudi Arabia Fertilizers, selling of Travel Insurance like Norwhich Winterhur, Kanoo holiday packages to implant and walk in clients. 

Confirm reservations through Apollo, Galileo, Sabre, Al Rabbi, issuing of airline tickets working of fare calculation for individuals and groups. Reconfirming and up grading of C.I.P and V.I.P passengers. 
ADDITIONAL RESPONSIBILITES: 
Maintain & ensuring smooth functioning of Business Travel Accounts and office, frequent visit to corporate companies with sales team and achieve the set target in conjunction with Sales Manager. Visit to airport to see off and receive Corporate. 

Sita World Travel India Ltd.,Mumbai 

(January 1991-March 1992)
COMPANY PROFILE:  

One of the reputed and well-established Holiday Company with registered office in New Delhi, branches in various commercial and tourist destinations in India and abroad. Specializing in Incoming and Outgoing tours,Trade Fairs, Business Travel and Resorts  


JOB PROFILE: Senior Sales Executive-Trade Fairs & Incentive Travel.  
Independently handling and selling of Trade Fair, preparing and costing of special packages.
Extensively traveled to promote Trade Fairs, Holiday programs to various Industrial areas, conducted seminars, workshops and road shows. Liaison with Trade Associations, Corporate Companies, Chamber of Commerce.

Organizing MICE travel along with co-ordination with respective travel departments to ensure Timely completion of travel formalities likes obtaining Visas, Foreign Exchange & Immigration. 


Asiad Holidays Pvt. Ltd. (August 1987 to December 1990)
COMPANY PROFILE:  

Young but major Inbound Holiday Company with large volume of business from Spain, Great Britain and Australia, having a full fledge operations office in New Delhi. 

JOB PROFILE:
Tours Executive, Mumbai 

Independently handling of holidays, planning and working of itineraries,Making of tariffs for individuals and groups, liaison with branch office in New Delhi and associates offices within India, negotiating and contracting of rates with hoteliers, transporters and escorting of Groups with India.Direct  Reporting to Directors.
EDUCATION QUALIFICATION: 

· Diploma in Travel and Tourism Industry Management from Garware Institute of Career Education, Mumbai University 1985 to 1987. 
· Graduate in Bachelor of Arts, Osmania University, Hyderabad 1990. 
· Diploma in IATA UFTAA Standard Level 1993. 
· Diploma in IATA UFTAA Advance Level {AirFares only} 1996. 
· Master in Business Administration (Marketing),Mumbai University 1992 (correspondence course).
PROFESSIONAL QUALIFICATION:  

· British Airways Travel Workshop in Dhahran 1993. 
· Galileo Focal Point computer course in Dubai 1995. 
· British Council workshop on Effective Telephone Skills in Dubai 1996. 
· Educational Workshop to Egypt sponsored by Egypt Air in 1996. 
· Educational Workshop to Malta sponsored by Air Malta in 1997. 
· British Airways Fare construction and Holiday workshop, Dubai 1997. 
· Educational Workshop to Cyprus sponsored by Gulf Air in 1998. 

· Jet Airways Training Programs from 2003 to 2009 like IFTB; Business Writing Skills; Presentation Skills; Manager Excellence Program.
PERSONAL DETAILS: 

Date of Birth
: 10 September 1966 

Passport No
: P6384153 
Place of Issue   : Bhopal
Date of Issue
: 20/01/2017  
Date of Expiry  : 19/01/2027                                        

Language Known : English, Hindi, Punjabi, Gujarati  

Interest: Motivator,Soft Skills Trainer,Travel,Sports,Music & 
             Cooking

                               


