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Contact No.: +919707519023, +917636862011
             E Mail: tapaskkumarghosh@gmail.com
                                                                                                tapas_ghosh1@yahoo.co.in
Present Address      :-  Lim Enclave, Flat No.B01,3rd Floor, Jilika Path, Opp Silpagram,

                                    Guwahati-781037, India
Permanent Address : - 19, Patbari Lane, Ariadaha, Kolkata-700057, India
CAREER ABSTRACTS

· A result oriented professional with more than 31 years of experience in Production Planning, Technical Service Delivery, Administration, Procurement, Contract Management and Business Development.
· Presently associated as Lead Sales & Technical Service Delivery as Senior Manager with Reliance Communications Limited, India in Infratel business.
ORGANISATIONAL SCAN

Since 2nd March’10: Lead Sales & Technical Service Delivery as Senior Manager with Reliance Communications Limited. 
Company profile: The Organization is one of the leading CDMA & GSM service providers in India. Customers for Infratel division include Vodafone, Airtel, Aircel, Idea, RJIO and BSNL.

 Role:

· Leading Infratel division in Circle. Accordingly Maintaining site database and sharing information, Responsible for RFI, site power on, site agreement sign off, problem handling & resolution, Activity & material planning for site sharing as per SO, up gradation of the sites so that customers can be accommodated without any issues, SLA compliance as per customer contracts for Infratel business for Assam & NE region.
· Understanding of customer needs and resolution of customer issues. Coordination with Circle O&M and NNOC team for utility and other issues related to customer. Coordination for billing and assurance with commercial team.

15th Dec’ 08- 27th Feb’10 : Dy. Manager Sales & Business Development with ATC India Tower Corporation Pvt. Limited, Mumbai, a subsidiary of American Tower Corporation.
Company profile: The Organization is a leading Telecom Infrastructure provider in India offering Passive Infrastructure & Turnkey services to the cellular operators. Customers include TTSL, Vodafone, Airtel, Aircel, Idea, Reliance & BSNL.
Role:

· Administering the marketing & business development activities in the assigned Assam & NE region.

· We were having target of Tower portfolio of over 25000+towers over next three years and accordingly Work to achieve that target.

· Focusing on maximizing revenue per site through increased sharing coefficient.

Nov’ 04 – 13th Dec’08:
Sales Manager with Roop Telsonic Ultrasonix Limited, Kolkata

Company profile: The organization is the manufacturer of Ultrasonic Equipments like Plastic &

Metal welding machine, cleaning machine, NDT Equipments & Sonoprocessor 

Role:

· Administering the marketing & business development activities in the assigned Eastern region.

· Formulating & executing local marketing strategies in line with corporate growth objectives.

Attainments:
· Responsible for recruitment of Agent at Dhaka & development of market in Bangladesh.
Feb’ 02 – Oct’04:
General Manager with Tripur India & Tripur Polymer Private Limited

Company Profile: The company is the manufacturer of SARADA brand biscuit & TRIPUR Brand UPVC pipes and fittings at Agartala 

Role:

· Successfully handling the production & marketing operations for biscuits & pipes & fittings in the territory of Tripura & Assam.

Attainments:

· Augmented the production & attained 90% machine efficiency.

· Developed market at Assam.

· Handled all the assignments including pay scale revision, PF matters & leave entitlement.

· Undertook cost control initiatives including changing of Diesel based burner by Gas based burner.

Aug’ 99 – Jan’ 02:
Dharampal Premchand Limited, Agartala as Manager Operation      

Company Profile: The organization is the manufacturer of BABA brand chewing Tobacco & Kiwam 

Attainments:

· Dexterously handled all the activities in the unit including Production Planning, maintenance planning, dispatch scheduling, quality testing, man power planning etc.

May’95 – Aug’ 99:
B& A Multiwall Packaging Limited, Balasore as Manager Works 

Company Profile: The organization is the manufacturer of Multiwall paper sacks for packaging Carbon black, Tea & chemicals.
Attainments:

· Consistently overachieved targets & received incentives around 370%.

· Successfully handled key clients such as Hitech Chennai, PCBL Cochin, Palez etc.

· Developed markets at Egypt in the form of Alexandria Carbon Company.

· Undertook cost control initiatives including development of In-house adhesives.

Mar’ 89 – Apr’ 95:
Narmada Plastics Private Limited, Rajegaon, M.P. as Asst. Manager 



Production.  

Company Profile: The organization is the manufacturer of woven sacks for packaging cement & fertilizer.
Attainments:

· Overseeing activities including shift production, quality & maintenance of machineries.

· Competently managed clients such as ACC Jamul, Kymore, Modi Cement, etc.

· Attended the customer complaints and other matters related to quality.

ACADEMIC CREDENTIALS

1997
P.G.D.I.P from I.S.L.E. Chennai, India
1995
MBA – Marketing from I.I.M.S., Kolkata, India
1988
B.E. – Electronics, Nagpur University, India
1989
B.Sc. – Maths, Nagpur University, India
SPECIAL AHIEVEMENTS

1. Was member of Balasore Chamber of Industries and Commerce for period 1998-1999.
2. Was only member of committee of BSNL outside BSNL team for fixation of fixed Energy Charge 
during 2009-2010.

PERSONAL DOSSIER

Date of Birth

:
5th October 1964

Passport Number
:
K1440163 valid till 21st Jan 2023    

Language Proficiency
:
English, Hindi, Bengali, Assamese & Marathi 
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