JAYPRAKASH VILAS
WAGHCHOURE

202 chintamani plaza ajinkyatara colony new ahire gaon
NDA road Shivane Pune 411023
8484932904 | jayprakashwaghchoure@gmail.com

OBJECTIVE
| seek challenging opportunities where | can fully use my skills for the success of the organization.
EXPERIENCE

o Quess corp - SBI card
9 Jun 2016 - Present
Customer service associate
An expirenced sales and service executive of SBI credit cards, in branch operations as well as field sales for 3
years. Appointed as a Team leader for SBI card operations from past 1 year, with handeling team of 8 to 10
people working in back end as well as sales process.

EDUCATION

o Pune University
2020
Master in Arts (Industrial psychology)
B+

o Pune University
2018
Bachelor in arts (Psychology)
A

« Maharashtra board
2014
HSC
First class

SKILLS

o Leadership and team work
» Microsoft office

o Communication skills

» Creative problem solving

» Ability to multitask

LANGUAGE

« English
o Marathi
o Hindi

INTERESTS

» Participating in social activities



« Playing outdoor games
PERSONAL DETAILS

o Dateof Birth : 22/06/1996
o Marital Status : Single



