Abhishek Raghav
H.No. 25 Chauhan Villa Sector 44 Noida 201301
Email: - guruabhishek96@gmail.com
                                                                                    Contact: - 7053785085
Objective

Having six year experience in Customer Support Associates and looking for a challenging and rewarding job in a professional and well-managed Organization with ample of scope to enhance my knowledge, skills and attaining high level of performance and contribute to the job profile with higher growth prospects.
Educational Qualifications

	Examination
	
	University / Board
	School / College
	Result

	Intermediate
	UP Board Allahabad
	Irrigation Inter College Narora Bulandshahr
	61%

	High School
	UP Board Allahabad
	Irrigation Inter College Narora Bulandshahr
	61%

	B.A IN ENGLISH
	Mahatma Jyotiba Phule Rohilkhand University
	54%


I Have 6 years work experience
Work Experience
· PAISABAZAAR.COM  from  November 2017 To July 2021
Dept. – Mutual Fund and Credit Cards Department
Designation- Senior Sales and Customer service Executive 
Key Responsibilities:-

· I was handling team over there. There was 13 member in my team.

·     We have to sell product to our existing client and acquiring new client also through references and also handled customers query.
· Home Credit India Finance Pvt. Ltd. Gurgaon




     Sales Operator (From June 2016 to Sept. 2017).
Home Credit is a leading consumer finance provider that offers you easy, simple and fast loans for your every dream. We believe in making financial services simple, transparent and easily accessible to all. 

Home Credit India is part of the international Home Credit Group that began operations in Prague, Czech Republic and that has a presence across ten countries in Europe and Asia today. After setting up business in India in 2012, we are one of India’s fastest growing Non-Banking Financial Companies (NBFCs) with operations in over 60 cities across 15 states and counting. Home Credit India has a strong network of over 7,000 Point-of-Sale (PoS) outlets servicing a growing customer base of over 10.2 lakh, through an employee base of nearly 18,000 committed individuals.
Key Responsibilities:-

· Prepares for customer inquiries by studying products, services, and customer service processes.

· Understand customer requirements and then provide excellent customer service to improve business performance..

· Improves quality service by recommending improved processes; identifying new product and service applications.
· Selling good product to the customer as per their requirements.
· Intelenet Global Services Gurgaon




     Customer Support Associates (Since June 2015 to June 2016).
Intelenet Global is a large global Business Process Outsourcing player, committed to delivering our client’s strategic goals and helping in enhancing, broadening, and deepening the relationship to add value.
Backed by The Blackstone Group, a leading Global Private Equity player, with a current portfolio of clients that includes Fortune 500 companies, we are a 55,000 people organization spread across 66 global delivery centers across USA, UK, India, Poland, and Philippines; supporting 100+ clients in over 50 languages.
Key Responsibilities:-

· Selling good product to the customer as per their requirements.
· Understand customer requirements and then provide excellent customer service to improve business performance.

· Improves quality service by recommending improved processes; identifying new product and service applications.
CERTIFICATIONS & DIPLOMA
1. 2 Years Diploma in CIVIL from IFTM University Moradabad

2. Diploma from CAD Centre in 2D (60 days)
3. NISM V-A Mutual Fund Distributor Certified.
EXTRA CURRICULAR ACTIVITIES
Participated in:-
Prepare a project in last semester on AIR POLLUTIONS
PERSONAL DETAILS
Mother’s Name  

Mrs. Neelam Devi

Father’s Name   

Mr. Jagveer singh

Language 


English & Hindi

Date of Birth     

20th Sept 1996
Gender             

Male

Permanent Address

House no - A/4 PLGC Colony

NARORA Bulandshahr

U.P (203389)
I hereby declare that all the information furnished by me is true to the best of my knowledge.
DATE: 









ABHISHEK RAGHAV
