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Add:     Shastri Nagar
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Email ID: santoshk6120@gmail.com
Mobile: +91 8308832439

_____________________________________________________

OBJECTIVE

· Dynamic career of 13.5+ years  reflecting pioneering experience and year-on-year success in achieving revenue and business growth objectives; worked in diversified domains & verticals in Telecom, Retail sectors & Automobile.

· Extensive experience with systems that demanded deep understanding of critical business drivers in multiple markets and industries. Established large volume, high profit accounts with excellent levels of retention and loyalty.

SUMMARY

· Worked with Kent CamEye, from March, 2019 till July 2020 as a direct Sales Sr. Executive.
· Worked with NEXA (Mahalaxmi Automotives Vehicles Pvt Ltd) as a Relationship manager from 21st March 2017 till Feb 2019.
· Worked with PEPE Jeans London (PJL Clothing India Ltd) as a Store Manager from 8th Jan-12 till 15th Feb 2017.

· Started career with store operations in ESSAR TELECOM RETAIL LTD. (from Nov 2006 till Dec 2011) as a Store Manager in “THE MOBILESTORE” for 5 consecutive years successfully.

· A Graduate in Commerce from University of Pune.
· Exceptionally well organized with a track record that demonstrates self motivation, creativity and initiative to achieve both corporate and personal goals. Team leader who effectively meets goals through strong leadership, interpersonal communication, and analytical abilities.

         Thanking You,
 Yours truly,

Curriculum vitiate
NAME



 : SANTOSH SHARMA

CURRENT ADD

 : SHASTRI NAGAR





   GURUDWARA ROAD,





   PIMPRI PUNE - 411017

DATE OF BIRTH

: 1st MAY 1984.

CONTACT NO

: +91 8308832439

MARITUAL STATUS

: Married

E-MAIL ID.


: santoshk6120@gmail.com
WORK EXPERIENCE:

1). Worked With Kent CamEye. 
Post: Direct Sales
Period: From March 2019 till July 2020.
Key Responsibilities Area: - To generate leads and convenience them for sales.
Responsible for: - Attend the digital leads and also generate new leads with reference and direct visiting to school, company, and retail shop of car accessories for the corporate business. To give live demo of the device to the customer and to sell the device directly. To fix the device and also the Installation process to be taken care of. Also responsible for the after sales service if any.
2). Worked With NEXA (Mahalaxmi Automotives Vehicles Pvt Ltd). 
Post: Relationship Manager.

Period: From March 2017 till Feb 2019.
· Key Responsibilities Area: - Direct Sales to Customers. Understanding & Fulfilling customer requirements. 

· Responsible for: - Target Achievements in Sales & Value Added Services - Lead generation & management - Long-term Customer Relationship. Customer-centric approach. Attend the walking customer & Give them brief idea about premium brand cars. Attend inbound & outbound enquiries Calls & turn into positive sales revenues Participate in events organized by company to promote the company brand. Achieve a monthly target set by company.

3). Worked with PEPE Jeans London (PJL Clothing India Ltd).
Post: Store Manager.

Period: From 8th Jan 2012 till 15th Feb 2017

Profile: Handling store at Phoenix Market city Pune 

· Strategic Planning: Establishing own goals and of the team to match corporate goals, short term and long term budgets and developing business plans for the achievement of these goals. 
· Business Development: Formulating business plan for development and growth of the organization. Steering entire business directions, ensuring profitability in line with organizational objectives. Acquiring & developing new clients and negotiating with them for securing profitable business.
· Sales & Marketing: Driving sales initiatives to achieve business goals & managing the frontline sales team. Conducting competitor analysis by keeping a close view of market trends to achieve metrics.
· Customer Relationship Management: 
· Managing customer centric operations and ensuring customer satisfaction by achieving delivery timelines and service quality norms. 
· Identifying marketing needs at store level- Analyze sales trends, track competition and provide inputs to Merchandisers and Marketing to Regional Manager on weekly basis.
· Ensure consistent growth in sales, store profitability and retail parameters such as Per Bill Average and stock planning for the same.
· Ensure excellence in Customer Service in all aspects of Store Operations by handling customer queries, requests, feedbacks, appreciation and complaints. Integration of front end data gathering with back end / back bone integration.
· Preparing MIS report, upkeep audit to facilitate top management in decision making.
· Responsible for grooming & motivating the staff to develop and maintain better customer relations.
·  Responsible for all Administration activities with smooth flow of operations procedure.
· Ensuring the adherence to SOPs in Store and smooth process
· Conduct regular meetings and encourage staffs to take ownership for their performance and motivating to improve more in customer services.
· Coordination with Category, warehouse, maintenance, IT & HR for store issues.
·  Ensuring strict adherence to the Statutory Compliances.
4). Worked with “ESSAR Telecom Retail Ltd”.
Post: Store Manager 

Period: From Nov, 2006 till Dec 2011.

Profile: Handling Store Operation

· Managed retail store with 1200 sq ft. floor size and dealt with mobile equipment & related products.

· Maintain stock, supplies and inventories

· Maintain customer services and facilities

· Maintain accounts

· Maintain, Prepare & analysis of sales MIS for store. 

· Maintain and develop relationship with key customer (Corporate Clients) 

· Developed the core competencies of sales team via technical and behavioral training.

QALIFICATION:
· Passed S.S.C. with second class from Maharashtra Board.
· Passed H.S.C. with second class from Maharashtra Board.
· Passed T.Y.B.Com with second class from Pune University.
OTHER QUALIFICATION:
Basic knowledge of computer (M-word, M-excel, M-Power Point. Ms. Outlook)
LANGUAGE KNOWN:
English, Hindi, Marathi.








(Santosh Sharma).







     +91 8308832439.

