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Objective


Intend to build a career with a leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. Also willing to work as a key player in a challenging & creative environment.

A good learner, team player, team leader and listener and also keeping positive attitude and being pro-active is part of my nature.

Relevant Skills and Expertise


· Demonstrated strengths in communication, teamwork, leadership and team management.

· Goal oriented, creative, and resourceful.

· Poised and self-confident in dealing with and convincing a wide variety of clientele.

· Experience in executive to senior level Sales support, sales, and marketing and maintaining customer relations.

· Knowledge, skills and experience in Food Technology, Food Analysis, Food Science, Research and development and Food safety management system.

Employment History


Employer:  Envirocare Labs Private Limited

Role: Asst. Manager Sales and Marketing – Food division

Duration: 2018 – still pursuing.
Responsibilities:

· Handling Key accounts
· Giving them both technical and regulatory assistance and in turn generating revenue for the company. 
· Leading a team of sales executives and sales support and directing the team towards achieving the sales targets. 
· Evaluating their performance. 
· Training the team to cater to each key account. 
· Understanding key client’s requirements and extracting detailed information to customize services. 
· Understanding technical requirements and keeping in mind the regulatory norms, assisting the client. 
· Analysis of sales data and payment follow up with the key clients. Improvising service and maintaining good customer relations.
Employer: TNP Investments trading as Fairvalue, Otahuhu, Auckland

Role: Sales and marketing Team Leader and Training specialist 

Duration: 2014 - 2017

Responsibilities:
· Prime responsibility was to achieve maximum sales and profitability for the company by developing and efficiently managing a team of sales representatives.

· Make weekly plans and sales reports and reporting it to the Sales manager and sending it to Sales representatives.
· Keeping the team motivated and supporting and training them to achieve higher targets.

· Keeping a track of the market trends by competitor analysis and taking feedback from the customers.

· Participate in the process of recruitment.

· Ensuring that the standards, policies and regulations of Fairvalue NZ are met at all times by the team.

· Ensuring compliance with Occupational health and safety regulations

· On-field and office training of all new recruits and providing feedback to the Sales manager.

· Handling of customer queries, complaints regarding products and services.

· Suggesting any changes in products and services if required after market analysis.

· Arranging for accommodation on long trips and managing the team discipline at all times.
· Keeping everybody in the team focused and result oriented by conducting performance reviews regularly.
Note: Also worked as a Sales – Team leader in a sister company of Fairvalue for 2014 – 2015 due to visa reasons which was Absolute commercial cleaning where I had to perform similar duties. The difference was that here our team was selling services to franchisees. Our aim was to get new franchise members and we also used to help these franchisees to get clients in the initial phase of their business.
Employer:  RSM Astute Consulting
Role: Worked as an Associate Consultant for Food Safety Management System

Duration: 2011 – 2012

Responsibilities:

· Trained ISO 9001, Food Safety and HACCP - Internal Auditor and knowledge of FSSC 22000.
· Ensuring compliance of Food Safety Management System at all levels.

· Developing policies and procedures in accordance with standard requirements and ensuring their implementation by developing validation procedures.

· Trained in conducting internal audits and making audit reports.

· Conducting HACCP training and maintaining training records.

· Application of Pre-requisite (PRP) programs, validation testing and documentation.

Employer:  Parle Products Private Limited 
Role: Quality Control Executive (Microbiological and Chemical Analysis)
Duration: 2010 – 2011
Responsibilities:

· Competent in carrying out shelf – life analysis of milk and milk products, biscuits, confectionery and natural color stability in beverages, etc.
· Expertise and accuracy in lab testing of dairy, cereal, canned, confectionery and other foods (both chemical and microbiological tests)

· Carrying out online testing of products during production.

· Experience of maintenance of Processing and laboratory equipment, their in-house calibration and maintaining calibration records in a microbiological or chemical laboratory
· Hands on experience of validation of Autoclave, HPLC unit and other instruments in the laboratory, interpretation of results and documentation.

· Experience in measuring physical parameters of finished products, packaging materials and thus participating in quality assurance.
Education Qualification


· Diploma in Business from ICA college (2014-2015)

· P.G. Diploma in Food Science from University of Auckland (2012 - 2013)

· B.E in Food Processing Technology from Sardar Patel University (2010 - 2011)  

· Diploma in Food Technology from SNDT Women’s University (2005 - 2008)

· SSC (schooling) from Dr. S. RadhakrishnanVidhyalaya.

Internship in New Zealand:

· Internship with COMVITA - Project on isolation of phenolics from Olive leaf extract, their characterization and experimenting on transfer of these phenolics on solid substrates.

· Developing methods of obtaining dilutions from the crude extract 

· Develop a HPLC method for analyzing the diluted phenolics.

· Developing experiments and analyzing using HPLC unit.

· Develop report writing skills on a commercial level.

Note:
I have simultaneously worked on this project along with my Marketing jobs Since, October 2015 to October 2017 on holidays and after-hours during weekdays. The results of these experiments are confidential but I can assure references if needed.  I did this as a second job due to visa reasons and I wanted to work in both the fields of Business- marketing and Food science- research.
References 
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