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GRISHMA .S. KESARKAR

Mobile: (+91) 919769803643 / E-Mail:grish518@gmail.com


An Overview
· Offering over 3 years of Experience in  Hotel and Service Industries.

· Attaining personal and professional satisfaction through a challenging and creative role with fostering team-spirit, with a commitment to company�s excellence. Currently seeking a challenging job.
Competencies

Skills :-
· Customer Service Executive

· Guest Relation

· Front Desk

· Reception

· Guest Service

· Basic Computer Knowledge
Functional Skills :-
· Good exposure and experience working as Customer Service Executive.

· Effective communication and interpersonal skills.

· Good experience in maintaining Guest relations.

· Ability to train and monitor house-keeping staffs

· Excellent telephone etiquette and attention towards personal grooming

· Good knowledge and hands-on MS Office.
Work Experience:-

Work Experience :-
· Worked with HDFC Mutual Fund (10.August 2019 till 31.January.2020)
· Worked with Accurex Biomedical Pvt Limited as Receptionist cum Admin. (From 20.August.2018 till 30.June 2019).

· Hostess with Play the Lounge (23.June 2016 � 30.June.2018)

· (Work Profile at Play - To handle front desk / Greeting guest / Handling calls giving them correct Information about restaurant and concept of restaurant Leading Guest to tables and   so on.)
· Giving Home Tuitions for 3 & ½ Years Sr.Kg till 8th Standard (As freelancer).alification
Qualification :-

· Diploma in Aviation Industry From Frank Finn Institute.

· Diploma in Export Import from Welingkar Institute of Management

· SYBA Passed (November 2014)

· H.S.C Passed in Year (Feb - 2008)

cademia

Personal Details
Personal Details :-
Fatima Bai Building,
Next to Mutual Colony Mogal Lane,

Matunga Road,
Mumbai-16

DOB- 5th Sept 1990

Marital Status- Single

Language Known - English, Marathi & Hindi, Basic German
(Grishma .S. Kesarkar)
