CHAMAN SHARMA                                



        
Male, 27 Years

BIlaspur  

(H.P)     174013

Email: chamansharma.shoolini@gmail.com
Mobile: +91 9816237725

PROFESSIONAL SUMMARY :
MBA (Finance and Marketing)

Objective is to work with an organization provides opportunities to grow professionally.

A Banking professional with having a experience of 3 years and 8 months with two banking gaint's.

Proficient in client account management with experience in client query management and complaint handling.experienced in client payment's and transfer.

Client collection and closing of accounts at exit.Posses effective E-mail writing and Ms word skills.Verification and controlling of client's payment's and reconciliation of accounts.

Escalation handling and customer support.
Handling a team of CPA'S for file processing.
Experience with international application 's Avaloq,ICE, First vision,

Got 2 Bronze  Ovations and 4 Spot Ovations for going extra miles in customer service.
Got First prize in Service Excellence Week
Certification in Quality Control. Cleared ( QSA 1) Quality Skill Assessment as per banking standards.

Commercial and private banking product and services certification with distinction.

WORK EXPERIENCE:

ICICI Bank Limited

Worked as a Credit manager from Nvember 2018
Worked for credit department with file processing and assessment of the client.

Checking the credit eligibility of client.

Escalation handling and customer support.

Handling a team of CPA'S for file processing.

complaint handling and providing solution.

Royal Bank of Scotland:

Worked as a Customer Service And Operation Analyst from October 2015 

Worked for brand COUTTS & CO And ADAM a private bank and wealth management.
Bank has the British royal family amongst its customers.

Worked with client Accounts Maintainence and digital support team for commercial and private bank client's.OLB and other account amendment services.

Foreign exchange service.Address,contact, name amendment.

Proficient in Microsoft word and E-mail writing.

HNI customer complaint handling.

Handling payment's and transfer of funds.

Worked with client On boarding and closure team for client check in and collection of payment's and dues for client Exit.

Analyzing the client payment behavior and suggesting the accurate account.

Maintain accurate records about clients payment.

Coordinating with the private banker for client issues with payment and delivery.

Shoolini University, Solan:

Worked on a project “BASEL 3 Norms”

Objective of the study was to find out the effect of  Basel 3 norms.
Study was carried out on icici bank
Found that bank needs 17% more capital to fulfill the norms. 
EDUCATION QUALIFICATION:
UG: Bcom from Govt. Post Graduate College (HPU) Bilaspur in 2012

PG: MBA(Finance and Marketing) from Shoolini University of Biotechnology and Management Sciences in 2014


LANGUAGE KNOWN:

PERSONAL INFORMATION:

Date of Birth         :                  10-05-1992

Religion                 :                   Hindu

Nationality            :                   Indian

Marital Status      :                   Single

.
Signature:



  LANGUAGE	       PROFICIENCY		 READ	   WRITE	         SPEAK





  HINDI 	                        Expert                  	     √		        √ 		    √





  ENGLISH                          Fluent                 	     √                      √                         √











