Ms Lincey Abraham

First name: Lincy Address: N L 6/10/11,Greenland Apts,Sector 9,
Last name: Abraham MUMBAI 400706, India
Date of birth: 23/07/1994 Phone number: 9892003987
Nationality: Indian Email address: lincy230794@gmail.com
Web: www.linkedin.com/in/lincyabraham

Profile

5 years of work experience in the domain of functional software testing.

A Competent Agile Tester which includes Test Scripting and avoiding escaped defects.

Creative thinker with good interpersonal skills.

Developed new and revised existing testing cases in order to test requested system specification
changes/requirements made by functional areas.

Vast knowledge of STLC and SDLC.

Prepared test case material based on developed test conditions.

Performed analysis of testing output and verified resultant updates to information systems.
Performed on-going monitoring of production programs and reported on findings.

Identified system deficiencies and verified their resolutions.

Experienced in various types of testing - Manual, Functional, Regression, Monitoring, Exploratory Testing, Ad-
hoc testing, Database Testing.

Quick learner with strong communication skills.

Trained new hires on all workflow processes and been a buddy to them.

Software Engineer, QA
Nielsen (India) Private
Limited, MUMBALI, India
09/2018 — present

System Engineer
Infosys, Navi Mumbai,
India

08/2015 - 08/2018

Work experience

¢ Developed, modified, executed and reviewed software test plans and test cases.

meet deadlines in a timely manner.

¢ Worked on API Testing using Postman: POST and GET functions using JSON
content.

* Created a test suite for ad-hoc testing using Ranorex Tool.

® Proactively participated in test planning, estimations and restrospective meetings
with the scrum team.

¢ Worked on monthly releases for requirement changes and hot fixes into production.

* Onboarded a new project in accordance to the existing changes that needed to be
implemented.

¢ Achieved the sole tester tag in a team of 12 people.

¢ Liaised with the Development Team to use Microsoft Azure for logs and
troubleshooting options.

* Proposed alternative solutions to the redundant testing tools used and
recommended preferred feasible solutions.

* Prepared and maintained knowledge transfer documents as system guide as and
when necessary.

¢ Contributed to ongoing process improvement activities that enhance usability and
add value to the customers experience.

* Worked on various quarterly releases for a project that involved testing of various
components in IBM BPM application for a leading bank in Australia.

¢ Worked on an Audit Testing project that dealt with monitoring testing with the help

of database queries.

* Observed and recorded testing of user interfaces, cross browser testing, version
upgrade and the changes that involved during the migration.

¢ Testing majorly involved new cases, inflight cases, progression and end to end
regression testing for new and existing applications.

¢ Prepared Technology Test Plan (TTP) at the commencement of project to keep up
with the timelines.

¢ Sent daily status report for tracking defects to understand the project update.
Prepared Test Completion Reports(TCR) successfully that marked 100% test
coverage in time with deliverables.

Created valid estimates regarding effort for tasks, communicate these estimates and
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Education

Information Technology

Symbiosis Centre for PGDITM from Symbiosis Centre for Distance Learning, Pune, with 75% marks.
Distance Learning, Pune,

India

11/2017 - 10/2019

Information Technology Sies College of Arts, Science & Commerce, Nerul with 70% marks.

Sies College of Arts, Science
& Commerce, Nerul, India
06/2013 - 06/2015

Science HSC from St Mary’s College, Nerul, Navi Mumbai with 72% marks
St Mary’s College, Navi

Mumbai, India

06/2010 — 06/2012

Top Skills

Personal Tools and Technologies

Motivated 00000 SQL 00000

Hardworking 00000 Azure 00000

Leadership 00000 Postman 00000

Problem-solving 00000 JIRA 00000
Ranorex 00000
Quality Centre 00000
QTP 00000

Languages

English 00000

Hindi 00000

Marathi 00000

Malayalam 00000

Hobbies
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Exploring distant Capturing Reading Listening to Cooking Blogging
lands moments music
Dancing
Achievements

Received numerous awards from Manager on pulling a crucial project on time despite the heavy requirements
and increased effort required for planning and execution.

Received “Simply Excellent” certificates from Manager for extra efforts.

Have been a core part of ERG and led events for various festivities.

Won debate competition for an event on the topic 'Women’s safety: Prevention is better than cure'.

Actively participated in all fun events including flash mob and organizing game stalls.

Completed ‘Agile Certification' course from Infosys.

Attended session on 'Devops' by Infosys.

Attended session on 'Learning and Development' by Infosys.



