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	CAREER OBJECTIVE:


To work with an organization where I can utilize my knowledge and 
 Skills in achievement of organizational as well as personal goals and where 

 I can prove myself as valuable assets of the organization. 

	ACADEMIC PROFILE: 


	    Examination  

 
	Discipline/
Specialization
	School/college
	Board/

University
	Year of Passing

	   MBA                                           
	 Finance
	Jodhpur National University-Jodhpur
	Jodhpur National University
	2012-2014

	   BBA
	 Administration
	Jagannath Institute of Management Studies(jims), Rohini, Delhi
	Guru Jambheshwar University(GJU), 

Hissar
	 

 2004-2007

	 

   12th
	 

 Commerce
	Crescent Public School

New Delhi 
	C.B.S.E.
	 

  2004

	    10th
	    S.S.C
	Bhartiya Vidya Bhavan Public School,  

New Delhi
	C.B.S.E.
	  2002


	PROFESSIONAL EXPERIENCE:


SOFT TEK SOLUTIONS: Soft tek Solutions is a Top Digital Marketing Agency in Houston, Texas, USA started in 2010 offers holistic digital marketing services to meet our customer’s unique needs. Some of the services it offers: Digital Marketing Strategy (DMS), SEO, SMM, Pay per Click, Marketing Automation, Content Marketing, Website Development and Design, Graphics Designing, CRM. 
Duration: May 2017-May 2020
Designation : Digital Marketing Manager

Location : Delhi
KEY RESPONSIBLITIES: Responsible for developing, implementing and managing marketing campaigns that promote a company and its products and/or services. Also plays a major role in enhancing brand awareness within the digital space as well as driving website traffic and acquiring leads/customers.
INDUSIND BANK: IndusInd Bank Limited is a Mumbai based Indian new generation Bank, established in 1994. The bank offers commercial, transactional and electronic banking products and services. IndusInd bank boasts of more than 1000 branches and over 1,800 ATMs spread across the country. The Bank also has representative offices in London, Dubai and Abu Dhabi.
Duration : May 2016- March 2017
Designation : Service Delivery Manager(SDM)
Location : Ashok Vihar(Delhi)
  KEY RESPONSIBLITIES:
 Multi tasking role primarily responsible for handling clients queries and complaints.
Responsible for making clearing, FD’s, locker operating,  Rtgs, Neft, Transfers, etc.
Operating Softwares on Talisma, Finacle, I works, etc. 
Responsible for CASA open and NBD activation of HNI clients as well as SME’s and individuals.

Responsible for cross selling financial products like mutual funds, Dmat, life insurance, general Insurance etc.

ACHIEVEMENTS : Handling book size of 3.5 crores. Month on month achieving productivity and resolve complaint within time frame.
YESBANK: Yes Bank, is India's fourth largest private sector Bank, founded by Rana Kapoor in 2004 Yes Bank is the only Greenfield Bank licence awarded by the RBI in the last two decades. Yes Bank is a “Full Service Commercial Bank”, has steadily built a Corporate, Retail & SME Banking franchise, Financial Markets, Investment Banking, Corporate Finance, Branch Banking, Business and Transaction Banking, and Wealth Management business lines across the country.

Duration : May 2014 to Dec 2015
Designation : Client Relationship Partner
Location : Pitampura(Delhi)
  KEY RESPONSIBLITIES : Primarily responsible for acquisition of HNI clients and maintaining their portfolio. Responsible for CASA open and cross selling financial products like mutual funds, life insurance, general Insurance etc. 
ACHIEVEMENTS : Handling book size of 2 crores. Month on month achieving productivity and  qualifying in every contest like CA LAP, CA cruise, jim Corbett, etc. 
HDFC LIFE: HDFC Life is a joint venture between Housing Development Finance Corporation Limited (HDFC), India's leading housing finance institution and Standard Life plc, the leading provider of financial services in the United Kingdom.

Duration                  : SEP 2008  to June 2011.

Designation              : Branch Operation Officer
Location                  : Asaf Ali Road (Delhi)
  KEY RESPONSIBLITIES:

       1  Taking care of walk in clients, solving their policy related queries and pursuing them to go for new policies and likewise generating productive leads and helping in achieving team targets.

      2   Coordinating with different departments and HO to inforce their policies and claim settlements etc.
      3   Coordinating with the clients to revive their lapsed policies(persistency).

ACHIEVEMENTS:
1. Won Business Head(BH) Challenge award in the month of December 2010 for achieving 15 Lac business against the target of 12 Lac.

           2.  Month on month achieved productivity and qualified in every contest.
COMPUTER SKILLS: PROFICIENT IN MS OFFICE AND INTERNET SURFING.
	PERSONAL PROFILE:


 

           1 Date of Birth
:  19 January 1987 

           2 Personality            :  I have a smart pleasing personality and good health. I             

                                              accept challenges and have a proactive and positive approach. 

                                  Willingness to travel, flexible with good communication Skills.

           3 Language known    :  English, Hindi, Punjabi.
           4 Hobbies                  : Traveling to different places, Chill out with friends, nature                                                  

  



Lover, etc

           I hereby assure you that all the details given above are true up to best of my                                                                     
knowledge.
   Date: 






      





 Place: New Delhi.

                                                                                                   Sahil Arora                                                                                                                                                                                                                                                                                                                   

