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CAREER OBJECTIVE:
Seeking a challenging and rewarding opportunity with an organization of repute which recognizes my true potential and utilizes/ nurtures my analytical and technical skills and enables me to grow along with the organisation with the grace of a true professional.

CAREER CONTOUR:  Till Date
● ISG (Information Service Group) Telco as TEM Analyst
     Duration: 7th Mar’16 to Till Date

Working as an Analyst & TEM Consultant with ISG (Information Services Group) Formerly ALSBRIDGE INC which is ranked #1 outsourcing consulting firm in the world by IAOP based on the value delivered to our client. TEM service allows the organizations to evaluate its position in fulfilling their telecom carrier contractual commitments, while ensuring your carrier is meeting all aspects of its contractual commitment to you. We are working with our clients to evaluate the information at hand and advise them the best course of action based on their current and future telecom expense management strategies towards the network side. Given the financial significance and typical complexity of this requirements we are working directly with the Directors and managing consultants of the company.
My role requires very high attention to detail and the ability to filter and analyse large amounts of raw invoice data in telecom carrier billing portals for US network and International telecom services including local, long distance, data and international telecom products, services, and invoicing, as well as wireless services and emerging technologies, I haul out and perform detailed analysis of customer usage data from the telecom providers digital/electronic and non-electronic invoices, Develop client usage demand sets (Baseline of Services) to be used as a starting position for negotiations and comparisons with the telecom and network providers.

Develop and analyse scenario spreadsheet/models to assist clients with the interpretation and evaluation of multiple telecom carrier pricing responses, routinely interact with the US based project team to manage the data assortment process and present the baseline analyses throughout the project timeline.
The responsibility of Catalog Management & On-Boarding Team included: review telecom contracts, Obtain Invoice+CDR data from carriers, Data Validation, update carrier rate plans & device subsidies, Charge Category analysis, Dispute Management, Audit & Optimization of Telecom Spend.
Develop standards, guidelines, and procedures for Inventory Management and Cost Reduction.

• Building Telecom Inventory
• Building Detailed Demand-set (Baseline of Telecom Spend) 
• Carrier contract negotiations
• Mobile optimization
• Historical bill auditing
• Evaluate a variety of billing situations 
• Perform validation of service rates.
• Generates reports to analyze the depth of billing discrepancies and root cause.
● GSG Telco as Sr. Analyst
      Duration: 6th May’13 to 16th Feb’16
Key Responsibilities:
· Analytical role in the field of Telecom and Finance.
· Auditing, Vendor management, creating data reports & monitoring all data for accuracy.
· Hands on experience in requirements gathering, Business Data and Quality Analysis, detailed requirements design.
· Data mining, analyze and model the business domain to create a complete picture of work-flows
· Month to month validation

· Responsible for understanding and building wireline inventory across all global Telecom providers.

· Responsible for gathering information from various sources – like from leading Vendors, customers, partners and technicians.
· Responsible for loading, extracting and validation of client data & processing it using Excel. 

· Ability to understand contracts and its terms.

· Inventory builds optimization, vendor and customer communication and implementation of Wireline Telecom.

· Follow up and tracking of missing information critical to project completion. 

· Maintaining the inventory and raising flags in case of discrepancies. 

· Responsible for individual tasks completion and follow ups and agenda making for meetings and for clients’ interactions.

· Develop and analyze scenario spreadsheet/models to assist clients with the interpretation and evaluation of multiple telecom carrier pricing responses

· Routinely interact with the US based project team to manage the data collection process and present the baseline analyses throughout the
project timeline
· Final ticket closing and contracts uploading after completion of all projects. 

· Giving training to new employees about the process and projects.
· Working with development team and Quality analyst team in accomplishing their development targets.

· Team player with strong communication skills.
Honour /Awards:

Star – Employee of the month, Sept’2013 at GSG Telco
· Software Proficiency

SQL, MS Office- MS word, advance excel, Internet Applications, Multisim, Xilinx, Turbo C
· SkillsMY SQL, Analyst,Billing, TEM, Auditing, Vendor Management, Process management, Leadership skill, Networking, Basics of C, HTML, Assembly Language; VLSI, Digital Logic Design, Computer Networking, TCP/IP, Fundamentals of Robotics. 
ACADEMIC CREDENTIALS

· Qualified B.E in Electronics from MET’s Institute of Engineering, Nasik affiliated to Pune University, AICTE approved in 2012
○1st year: 60.5% 

 ○2nd year: 61% 
 
○3rd year: 61.45% 
 ○4th year: 68.20%

· 12th (Science) from Kendriya Vidyalaya, A.F.S., Ojhar, CBSE in 2008.; 80.5%

· 10th (Science) from Kendriya Vidyalaya, A.F.S., Ojhar, CBSE in 2006; 77.4%
· Projects Undertaken

	Title
	Final year project: Coin Sorting Using Image Processing in Open CV

	Synopsis
	The project aimed at developing a conveyor belt and rotating tray system. Intel’s Open Source Computer Vision Library Open CV was then applied for image processing of coins. The coins were placed on a conveyor belt, upon which a camera was set to capture the coin image and send it to the PC for further processing. Once the coin was separated the centre of gravity, perimeter was calculated.


	Title
	Third year project: Digital Code Clock

	Synopsis

	The project made use of an 8-bit microcontroller AT89C52 which has a 256B of RAM for the program memory. The system was password protected and if incorrect password was entered more than once an alarm would go off. On correct entry microcontroller gave output to the LCD which then displayed the employee details. In parallel, the microcontroller gives output to the LED to blink for a second.



ACADEMIC ACCOLADES


	
	· Participated in Technical Seminar conducted by Institute of engineering, lecture DGM of HAL Mr. Shankar Narayana on GPS System & Robotics held in March 2010.

· Underwent Industrial Training in HAL, Nasik for 10 days. 

· Participated as an Organizer for PPT Presentation competition in the technical event METEORITE ’11 in our college.

· Attended Industrial Automation Training on PLC for 5-days.

· Secured 3rd Position in project competition Digital Code Lock System as a project in Techno fest at MET UTSAV-12



PERSONAL DETAILS

Date of Birth


: 
8TH July 1991
Languages Known

:
 English & Hindi
Gender



:
 Female
Marital Status


: 
 Single
Hobbies



:
 Playing Badminton, Dancing and Sketching
Nationality


:
 India
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