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CAREER OBJECTIVE

Use my knowledge and experience to make a positive contribution to the company, whilst staying abreast with the current technology and practices in the industry.

CAPABILITIES
· An effective communicator with excellent relationship building & interpersonal skills. Possess a flexible & detail oriented attitude.
· A detail oriented, hardworking professional with exceptional programming skills possesses Master in Computer Application Degree in Computers.
· Skilled in programming languages and using them for software developing.
· Quick at learning new concepts and technologies and putting them to use.
· Good Communication and interpersonal skills.
· Meticulous and hard working.
· Displaying initiative and independence and can work on owe or as part of a team.
· Setting higher standard of performance.


CAREER RECITAL

Since June 2019 working in Accenture as an Analyst.

Key Deliverables

· Assume a lead role in documenting and testing of new operational processes (Desktop Procedures (DTP), process flows, systems flows to client standards).
· Writing code in HTML by using lucid chart to create a process flow map.
· Draft training plans along with Training Specialists.
· Working closely with multiple global stakeholders to identify requirements across multiple processes and structure them in an easy to interpret sequential format.
· Partner with Google SMEs to agree on success measures and service level requirements for vendor team to adhere to.
· Act as the main communication conduit with onsite Google managers and vendor management partners.
· Review and critically analyze Change Requests for gaps, risk, efficiency and flagging areas of concern to the Global Manager complete with recommendations and course of action.

From August 2018 to May 2019 worked as Software Developer in RPA in 3K Soft Tech Pvt Ltd

Key Deliverables

· Having knowledge in Design and Development of Automation for Enterprise applications like Web-Applications, Windows Applications.
· Working with most of stages in Automation Anywhere and UI Path.
· Identify the Actions (Launch/login) of object and input/outputs.
· Analyzing the requirements, design documents and understanding functionality of process.
· Developed the automation as per the process using Automation Anywhere Tool.
·  The automated process with different test scenarios using client provided test data before deploying the process to production environment.
· Implementing change requests and post production support to the client.
·  Involved in analyzing, reviewing the solution design document and preparing the business use cases and developing the process using AA
· Good Exposure in Automating like window based, Web based.
· Implemented Automation with RPA technologies using Automation Anywhere and UiPath 
· Troubleshoot and resolve difficult problem related to software application

Worked with Accenture from Sept, 2015 to Jan, 2018 as  Process  Associate

Key Deliverables

· Having 2.5years of work experience as a Process Associate.
· Handling employee queries on T&E claims & I Expenses (Both inbound, outbound emails & calls and Chat Support)
· Running queries on SQL DBMS.
· Auditing and fixing errors in Java and Oracle.
· Follow up employees to settle their outstanding claims.
· Monitoring the team members to achieve the targets & SLA’s
· Conduct daily team huddle to discuss any process changes, updates, Issues & also share any ideas to improve the process.
· Work allocation & monitoring of volumes on daily basis
· Working on incidents regarding the employee queries.

ACADEMIA

· MCA completed from Vishveshwarya University – 2014
· BCA  completed from Karnataka University-2010 
· Intermediate completed from Board of Intermediate, Karnataka – 2007 
· S.S.L.C. completed from Board of Secondary Education, Karnataka – 2004 

TECHNICAL PROFILE 

·  Operating Systems: Windows 7, Windows 10
·   Languages: C, Java Script, 
·   Database : SQL
·   Web Technologies: SQL SERVER,HTML, .Net.
·   Packages: MS Office, Spreadsheet-Excel.
·   Tools: Automation Anywhere-10.7,11 and  Uipath-2018.2

PROJECTS IN AUTOMATION ANYWHERE 

Project Name: Techfetch Application
Team size: 4 Members
Tool : Automation Anywhere(RPA)

Description: Techfetch is the application for recruiting the candidates based on KeySkills it consists of keyskills search box where we can search based on our required criteria suitable for recruiting. We can filter resumes based on key skills,visa Status and location, after which we can view and download the resumes and send mail. We can even place all the fetched resumes in one folder, For this process total 10 resources are required to work and we can reduce the human intervention. In order to do this we implemented a BOT which filters the resumes based on required skills provided in input Excel Sheet and download resumes then place in one folder. By using Automation we can reduce manual effort and saves a lot of time. The work which required a week to finish can be automated and executed within 30mins.

Project Name: Quick Transport Solutions
Team size: 4 Members
Tool: Automation Anywhere

Description: Quick Transport Solutions is website which provides information on trucking companies. Find truck loads Free. Search carrier and freight broker profiles, and truck driving jobs. Extraction of all companies details takes a lot of time. By Automation we Created a bot which go to each and every Country and state and companies and Extracts all information of different Trucking Companies such as Legal Name, Tractors Owned, Trailor Owned, Us Dot and update the data into Excel Sheet. With Automation we can do this process in few minutes.


ACADEMIC PROJECT

Title: Enterprise communicator manager with AES ( 6thSem MCA Project)
Environment: Java, JDK 1.6.
Team size: 1
Project Description: Enterprise communicator manager with AES allows you to conduct web presentations on the fly, so you can be flexible in your presentations and share any document or application on your computer, including presentation. Enterprise communicator manager with AES is a desktop sharing tool full of features to assist you in conducting the perfect online meeting or web conference. Enterprise communicator manager with AES can be employed for a range of professional, academic, or personal uses.

Modules: Central, Security & Controls,


CERTIFICATION                                                                                                                                          
· UiPath Certified RPA Developer Foundation.
· UiPath Certified Orchestrator 2018.2.
· Automation Anywhere Advanced Foundation-10.7, 11.
· SQL Server Database Management 
· Java and Manual Testing certificate (In year 2014)
ACHIEVEMENTS:
· Awarded for delivering as a High performer With Star Business award
· Leaded the cricket team as a captain also been a state level dancer
· Awarded for Commitment and excellent performance
PERSONAL DETAILS
Date of Birth: 05th Aug 1987

Languages known: English, Hindi, Kannada, Telugu, 

	Passport No :
	N1328319


Contact Address: Reliable residency, HSR layout Bangalore 
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