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Aiming for a challenging career growth assignment in a dynamic organization
Professional Snapshot

· 72 months of cross-cultural experience in the areas of:
	ITIL Frame Work
	Change Management
	Service Desk Operations
	Business and Functional Support


· Career Snapshot and highest qualification
IT Career Summary

	Duration
	Organization
	Designation

	20 months
	Wipro Technologies
	Software Analyst 

	14 months
	Artech Infosystem (Client Accenture)
	Service Desk Engineer 

	                       38 months
	Accenture Technology
	IT Operation Analyst


Skill Set
Functional

	· Incident Management
· Service Management

	· Functional Testing

	· User Access Management

	· Request for Service
· Password Reset

	· SM9
· Troubleshooting through remote and calling

· Outlook Configure

· Windows troubleshoot

· Change Management

· Problem Management

· Compliance Remediation

· Skype for business 

· MS Teams


Tool Used:

1. ITSM

2. Service Now

3. CCIM – Emailing Tool

4. Turtle – for Testing Purpose

5. LMI – Remote Tool

Trouble Shooting:

1. O365: 

Configuration of outlook, unable to connect with the exchange server, unable to receive email in outlook,
Unable to see the add-in, etc.

2. Compliance:

Remediate the security issue in the user computer by taking the remote access through LMI.

Example: Polling, Patching, Symantec Endpoint Protection, Encryption, etc.

3. Windows:

Getting blue screen and black screen error, Unable to logging as laptop is not switching on, etc.
4. MS Team:

Fixing the audio and video configuration., etc.
Service Management:
1. Problem Management:
Sharing the update with the Onsite Team following the process SLA.

Providing the Work around of the issue until it gets fixed and resolving the child incident and updating the parent incident in the child incident and keep the parent incident open.
Keeping the parent incident open until we get the root cause of the issue. So, it should not impact the business again.

2. Change Management:

Change need to make in a process or tool or to update a tool.
Need to check the design.

Need to make a backup so if the update failed the business should not stop.

Need to check what are the issue may occur and need to keep a backup and provide training to the agents.

Also need to keep a work around.

.Net Framework
1. Worked in .net in shell project as a tester and the tool used name turtle which help into find the bug in the software.

2. The software name Trim which is a legal software which we developed.

3. I worked in the login page and the design of the login page.

Project Management Skills:

1. Communication:

Interact with the with the clients and team member and explain the vision, goals, ideas, and issues. Also, able have the communication skills to produce presentations and reports.
2. Team Management:
I can bring the team together and move them in one direction, aligning their personal goals with those of the organization. Also will help to guide the team with their career.

3. Time management:

I can submit the work in the SLA. Also, create a project timeline and maintain those deadlines throughout the project lifecycle.
4. Risk management: 

Experience and ability to pinpoint what could go wrong and implement a risk mitigation strategy.

5. Policy knowledge:
I am a quick learner so, that I can have the grasp of the process knowledge very quickly, including health, safety, environmental and business best practices.
6. Project management methodologies:

I have the ability to apply frameworks and methodologies, such as agile and SCRUM, throughout the lifecycle of a project.
7. Interpersonal skills:
Interpersonal skills include self-confidence, relationship management and collaboration skills. The ability to collaborate well as part of a team allows the team to work together more productively and complete the project more efficiently.

Technical

	Trained 
	.Net and (MVC)

	Trained
	C#

	Trained
	SQL

	Trained
	J2EE


Certifications and Awards: 



ASP.net
Academic Performance
	    Degree
	University / Board
	Institution
	Year of Passing
	% Marks / Grade

	Class X
	ICSE
	St. Sebastian’s School
	2009
	61.2

	Class XII
	ISC
	St. Sebastian’s School
	2011
	57

	BCA
	WBUT
	George College
	2014
	72


Career Recital

Start - End – Wipro Technologies, Kolkata as Software Analyst (11/08/2014 to 29/04/2016)

Artech Infosystem (Client Accenture) Kolkata as Service Desk Engineer (03/05/2016 to 31/07/2017) 
Accenture Solution Privare Ltd., Kolkata as IT OPS Senior Analyst (09/08/2017 to 29/09/2020)
PERSONAL DETAILS
Father’s Name


: Tarak Das
Mother’s Name


: Papri Das
Residential Address

: 10B, Mahendra Roy Lane Kolkata- 700046.
Contact Telephone

: Mobile: +91 9038677598, 9831252748
Email id



: souravdas98041@gmail.com
PAN Number


: BNQPD5768Q 

Date of Birth


: 15th Oct, 1990
Nationality


: Indian

Marital Status


: Married
Hobbies & Interests

: Travelling, Playing Cricket, Chatting with Friends
                                                             DECLARATION:
I do hereby declare that the above mention facts are true to the best of my knowledge and belief.

 Date:  3-Dec-20                                                                                                                          Sourav Das
