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I am seeking for a technically challenging position in the area of IT Support as a 
Sr. System Administrator for a company providing a highly motivated, progressive environment that allows the pursuit of career advancement and expand my knowledge and skills.
PROFESSIONAL PROFILE

· Having 8+ years of IT experience in the field of System Administration and Technical Support.
· Significant experience in installation, administration and maintenance of Windows Clients, Windows Servers & Linux and Managing of LAN Networks.
· MCITP, Hardware & Networking course completed from ZOOM Technologies.
TECHNICAL EXPERTISE
Core Strength: 
Logical skills to Administrate, Configure & Troubleshoot Desktop Systems, Server Systems, Applications, Disk Quotas, Remote Access, Registry Editor, Services.
Operating Systems: 
Windows clients XP, Vista, 7, 8, Windows Server 2003, 2008, 2008 R2 & Linux flavors such as Red Hat, Ubuntu, Fedora, 
Applications: 
Microsoft, Oracle, databackup, MYSQL, SAP, IBM, Symantec, Other Applications.

PROFESIONAL EXPERIENCE
Working as System Administrator at Zoi hospitals 
Handling the network and maintaining  40 Systems (Nov 2017 to Present)
Roles and Responsibilities
· Write and implement the policies to govern an organization's network environment and the systems that are connected to it.

· Add, remove, or update user account information, reset passwords, etc.

· Find of hardware and software entities on the network and closing those gaps.

· Apply operating system updates, patches and make configuration changes to tighten security.

· Protect the network from malicious entities such as hackers, viruses and spyware.

· Ensure the security of traffic that passes through the network.

· Ensure that network equipment is physically secure.

· Maintain an inventory of computers, servers, terminals, modems and other access devices that are attached to the Network.

· Manage, assign, and maintain the list of network addresses.

· EPBX configuration call forwarding intercom call transfer .
· OS Ubuntu network printer sharing.

· Managed mail server.
Working as Infrastructure Support Engineer at Alten Calsoft Labs 
Supporting for Reliance jio monitoring network (Jan 2017 to nov 2017)

Working as System Administrator at St Mary’s Group of Instructions’   

Handling the network and maintaining 600 Systems ( July 2016 to Jan 2017 )
ROLES & RESPONSIBILITIES

System & Network Administration:

· Installation, configuration and troubleshooting of Windows 2000 / XP / Vista / win 7/ win 8 client Operating Systems and Windows 2003/2008/2008 R2 Server Operating systems.
· Install, configure & troubleshoot Software or proprietary applications  

· Proficient experience on Windows Deployment services, Microsoft Deployment Toolkit and Active directory.
· Upgrading service packs, hot fix of Operating Systems and applications.

· Installation and Troubleshooting of Antivirus Products on client machines.
· E-mail configuration & troubleshooting of Exchange / SMTP / POP accounts on various E-mail clients and mobile devices.
· Fair knowledge on server services DHCP, DNS.
· MS Vulnerability assessment and Implementations.
· Monitoring servers, memory usage, and network bandwidth usage.

· Troubleshooting problems remotely and on site.
· MS Office
Hardware Administration:
· Disassemble, relocate, and reassemble computers, Laptops and peripherals.

· Installation, configuration and Troubleshooting of the below

· Desktop, laptop 
· Desk-jet, Laser, network, multi-function printers.
· Scanners, copiers and other IT peripherals.
· Installation, up-gradation and Co-ordination of software and hardware activity.

ITSM Responsibilities:
· Receiving calls and Logging tickets of the call received & In-person requests.
· Tracking of mails and logging tickets accordingly and responding to mails with updates.

· Updating users on the ticket progress on findings / updates as appropriate.
· Improving customer satisfaction through problem resolution and escalation management.

· Logging Incident in other tools if applicable.
· Logging calls with vendors and/or AMC.
· Monitor and record the IT downtime for individual / shift.

· Shift Hand over / take over.
EDUCATIONAL PROFILE

· Graduated in Bachelor of Commerce from Allahabad University.
STRENGTHS

· Self-Initiative

· Self-confident
· Quick learner
· Professionalism
· Good Communication and Interpersonal Skills.
· Able to work in a highly dynamic environment and able to multi-task.
PERSONAL INFORMATION

Name: G.Prasad
Father Name: G.Rama Krishna Rao
Gender:  Male

Nationality: Indian

Languages known: English, Hindi, Telugu.

Interests: Learning new things.
Date: 
Place: Hyderabad
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