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Professional Summary
Banking experienced in fast-paced financial environments. Focused on maintaining high levels of accuracy and efficiency. Enthusiastic Banker who follows policies and procedures, while offering a friendly customer environment. Experienced operational skills with excellent customer service skills and problem resolving skills. Dedicated to team work. Enthusiastic in development and growth of bank branch.

Core Qualifications 

· Guiding operation team of branch and supervision of all operational work.

· Delegates tasks to members of the operations team.
· Ensure better branch audit score.
· Ensure all branch work should be completed in prescribed TAT.
· Ensure branch closure should be done in time as per bank policy.

Experience 
Branch Operation Manager






             01/02/2018 to till date

Ujjivan Small Finance Bank







  Patna City Branch 



· Handling operational supervision work of Branch day to day basis.

· Renconcialtion of Welcome kit, insta kits, PGK card kit, Security stationary on daily and weekly basis.

· Handling clearing of cheques.

· Adherence of CRL limit and CIT policy. ATM cash replenishment and surprise verification.

· Ensuring all documents at branch timely dispatched to Regional Office.

· Managing Lobby management. Handling of customer service requests and ensuring CSAT score.

· Proper response to KYC/AML related queries and adherence to compliance and operation procedures. Reporting of suspicious transaction.

· Maintaining branch audit score and timely closure of audit observations.

· Processing and verification of CASA FD RD accounts on day to day basis.

· Verification and maintenance of reports and registers.

· Key handling without any deviation and duplicate keys management.

· Maintenance of branch vendor agreements, vouchers, files and periodical reports.

· Maintaining positive working interpersonal relationship with branch team leave management for self and team.

· Authorization and supervision of all financial and non financial transactions.

· Ensuring service excellence to enhance portfolio, control retention and better cross sell.

· Ensuring regulatory and procedural compliance.

· To co-ordinate the audit of the Branch.

· Develop and enforce sound policies and structures for the growth of the company.

· Oversee the processing of centralized loans and other banking activities to ensure due process, accuracy and accountability are followed.

· Ensure client data is protected from the public and secured against fraud by enforcing access rights and verification levels.

· Collaborate with heads of other units to develop best practices for successful banking operations.
Cash officer/Teller  


                                                                         28/09/2015 – 14/07/2017
HDFC Bank








                       Buxar Branch










                         Asst Manager
· Daily bank opening/closing procedures.

· Vault balancing at beginning and end of the day.
· Cash balancing, ordering money.

· Oversaw all payments, deposits, fund transfer and cash transactions.

· Ensured compliance with banking policies and audit procedures.
· Ensured Cash Drawer was balanced and all supporting documentation was

 in line with cash receipts and client transactions.

·  Developed and maintained good working relationships with customers

 and co-workers.
· Processing of RTGS / NEFT Transactions prior Cut off timings.

· To generate CA Leads from cheque deposits / NEFT / RTGS transactions done at branch.

· Generate of leads for asset products / liability products / TPP products / payment options of our bank.

· Penetration of Saving Accounts on non liability customers.Handling of bearers and extract business from them and diverting towards online transactions.
· Processing of Retail Forex transactions / Gold sales/Pre Paid Cards / Multi Currency cards.

· Maintaining profilers  of all high cash transacting accounts and STR Filing for suspicious transactions in customer account.

· To call customers and seek confirmation for cash withdrawals in new accounts for more than Rs 5 Lakhs in CA and Rs 1 Lakh in SB.
· Ensure quality customer service is delivered. All irate customers to be diverted to Teller Authorizer / BM.
· Maintained high degree of accuracy and competency in processing bank
transactions in a timely manner.
Clearing Officer                                                                                                                                 21/03/2013 – 24/09/2015

ICICI  Bank







                                 Chennai Regional Office











                             Senior Officer

· Handling of clearing zones work as Maker.

· Handling GPC, Wealth & NRI customers cheques with nil error.

· Putting referrals e-mail to branches, relationship managers, customers regarding confirmation of passing cheques.

· Approving cheques in CTS (Cheque Truncation System) in a lot of 250 as batch.
· Marking returns of the cheques as technical discrepancy & insufficient fund and passing cheques as per process.

· Putting FCRM to the branch for referral cheques.

· Customer & Staff referrals for passing of cheques.
· Extraction of payee name from chequelite and handling it to vendors and upload of payee name.

Project:-

Pradhan Mantri Fasal Bima Yojana

Type:-   Contractual

Company:-  Chola Mandalam General Insurance

Location:-    East Champaran, Sheohar, Araria, Purnia, & Jamui.
Job Description:-

· Managing Team handling all over districts for work.

· Training staffs to work in fields.

· Responsible for day to day survey reports submission as per day schedule work.

· Handling accounts and reimbursement of expenses of all staffs.

· Coordination with governments staffs for day to day schedule work.

· Checking day to day staffs work like survey done in Mobile app, their respective survey forms, checking their GPS location, etc.
Training / Certification
· Successfully completed a Post Graduate Diploma in Banking Operations in 2013  program conducted by IFBI, Patna.
Achievements
· Awarded as Best Branch Operation Manager in East India in October 2019 by MD & CEO Samit Ghosh.

Education
	mASTER IN BUSINESS ADMINISTRATION                                                             2015
VINAYAKA MISSIONS UNIVERSITY

MASTER IN COMPUTER APPLICATION                                                                   2013

JAIPUR NATIONAL UNIVERSITY, KRP EDUCTECH, PATNA

Bachelor of COMPUTER APPLICATION                                                               2011
SIKKIM MANIPAL UNIVERSITY, DR ZAKIR HUSSAIN INSTITUTE, PATNA


	hsc (XII)       SCIENCE                                                                                                       2008

BSEB, U S R COLLEGE, MOTIHARI


	SSC (X),                                                                                                                                  2006

CBSE,HOLY MISSION HIGH SCHOOL, SMASTIPUR



Languages Known : Hindi ,English (Read,Write & Speak)
Personal Details:-
Name:-                                          Abhay Kumar

Date of Birth:-                                04th August 1991

Marital Status:-                              Single

Permanent Address:-                     Mission Compound, Amar Chattauni Colony, Motihari, Bihar- 845401
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