Rahul Saini

Address: House no 5,g/f Surya Nagar Sector-91, Faridabad, Haryana
Age: 28 Years| Contact No: 9716736427 | E-Mail: rahul1992rockzaceem@gmail.com
Objective
To secure a challenging position in a growth-oriented company to utilize my skills efficiently and to synchronize my career growth with the organization’s growth.
Brief Overview
Having total 5 years 5 months of work experience, currently working in “Girnarsoft Automobiles Pvt. Ltd.”.
Best Employee of the month  award achieved 4  times  in Cars24.com.
Summer Training Project on “Boilers And Turbines” in NTPC during B-tech.
Ist store to  precured 100 Cars  in december 2019 pan india till now  in Girnarsoft Automobiles Pvt Ltd 

Completed B.Tech in Mechanical Engineering from Aravali College of Engineering and Management.

Possesses good knowledge & understanding of Concepts of Primary & Secondary Research.
Ability in learning new concepts quickly, working well under pressure & communicating ideas clearly.

An excellent team player with self-motivation, hard work and goal orientation. Possesses good communication, Technical, Analytical, interpersonal & presentation skills.

Professional Experience

       Current Organization: Girnarsoft Automobiles Pvt Ltd 

             Job Profile    :   Retail (Procurement)
            Designation   :   Retail Manager 
            Duration       :   1st November  2018 to till now.

      Roles & Responsibilities:
Develop & implement the sales & service plan for the center to meet business objectives.

Ensuring that all the customers receive excellent service through direct relationship & prompt courteous service 

Measure & report sales metrics ; monitor actual to actual plans .

Handling high level esclations if any from the customer & to assist in closing when required .

Impart training to store staff & equip then with the skills to understand & fulfill customer & company  needs .

Assist in panning & execution of micro marketing activities at ground level .

Assisting customers with questions & needs.

Cultivating successful relationships with retail customers.

Completing each transaction in a quick and efficient manner.

Handling all store operations .

Identifying customer requirements and assisting customers with purchase decisions.

Assisting in physical inventory counts.

 Making sure that customers paperwork is completed efficiently.

Achieving retail target on monthly basis through acquisition of new clients and renewal of existing clients.
Developing a database of qualified leads through referrals, telephonic conversation and cold calling.

Asan Technologies Pvt.Ltd. Carbiqi.com (Later acquired by Girnarsoft Automobiles Pvt Ltd. )
            Job Profile    :   Retail (Procurement)
            Designation   :   Retail Manager 
            Duration       :   December 2017 to 30th October  2018 .
      Roles & Responsibilities:
 Ensuring that all customers receive excellent service through direct salesmanship and prompt and courteous service.

 Assisting customers with questions & needs.

 Cultivating successful relationships with retail customers.

Completing each transaction in a quick and efficient manner.

Handling all store operations

Identifying customer requirements and assisting customers with purchase decisions.

Assisting in physical inventory counts.

 Making sure that customers paperwork is completed efficiently.

Achieving retail target on monthly basis through acquisition of new clients and renewal of existing clients.
Developing a database of qualified leads through referrals, telephonic conversation and cold calling.

Previous Organization : Car24.com

Job Profile   : Retail (Procurement)

Designation:   TRA

Duration      :  Jan 2017

     Roles & Responsibilities:
End to end client management on calls.
Handing the process of all increasing the bids in auction by Coordinating with operation team.
Relationship building with clients.
Processing enquiries generated through telesales.
Responding to queries of clients and give timely support when requested.
Client Relation related activities.
Designation:   Evaluation Engineer 

Duration      :  Nov 2015 – Dec 2017

Technically evaluate the cars which come to the retail center.

Submit report for each car according to the defined process.

Estimate the repair work needed by the used car.

.Evaluating New cars as per CPT criteria at customers residence

Uploading reports on mobile/web application and interface

Previous Organization: Batra auto pvt Ltd
     Job Profile   : Sales
Designation:  Evaluator
Duration      :  May 2015

Estimate a market price of the car based on the inspection.

 Responsible for the process of procurement of cars from the Customers. 

Ensuring that all customers receive excellent service through direct salesmanship, and prompt and courteous service.

Assisting customers with questions & needs.

Cultivating successful relationships with retail customers.

Completing each transaction in a quick and efficient manner.

Identifying customer requirements and assisting customers with purchase decisions.

Making sure that customers paper work is completed efficiently

Experience in the after-sales with a trusted OEM (Honda, Hyundai, GM, Toyota, BMW)
Strong customer handling skills.

Academic Credentials

B.Tech in Mechanical fromAravali College of engineering & mgmt, Faridabad
XIIth from CBSE (Holy Child Public School, Faridabad) 
Xth  from CBSE (Holy Child Public School, Faridabad)  
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