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Cloud Architect/Technical Lead
Achieving Success in Server/Cloud Optimization and Strategic IT Solutions
Accomplished 7+ years of experience on IT infrastructure and Cloud operations. Effectively design, architect and implement IT infrastructure to consistently achieve high availability and performance. Outstanding hands-on technical, Client Engagement, team leadership and Infra Operations management.
	
	HIGHLIGHTS OF IT SKILLS
	


	· AWS Certified Solutions Architect - Associate
· EC2, VPC, S3, IAM, EBS, EIP, RDS, Cloud Watch, Billing etc.
· Microsoft Certified Solution Expert (MC ID: 12260877)
	· Azure Administration 

· Terminal Service-Tsplus, Citrix
· Active directory/ DNS/ DHCP/ Office 365/WSUS/FTP/IIS/ Cert management.

· PowerShell Scripting
	· Automation- D-Series, ADC, PBS & GVG.
· Storage– DIVA, ISILON, NAS, SAN & IBM Library.
· Monitoring- SolarWinds

· Security Hardening
	
	


	
	PROFESSIONAL EXPERIENCE
	


cognizant SoftVISION — Technical Lead — Mysore. Feb, 2019 till the date.

Key Contributions:
· Providing L2/L3/L4 level support on servers for Cloud support business. 

· Responsible for all the Cloud infra services for corporate and production support.

· Good Hands on experience on Terminal Server/ TSplus App used for remote access for client. 

· Created a weekly patch workflow for critical Servers/PCs to prevent a data or hardware corruption issue with help of Windows Server and Update Services.
· Managed VMWARE environments utilizing Virtual Centre for Corporate applications and DR Planning.

· Performing regular activities on core AWS areas - Compute, Storage, Networking, IAM, Cloud Watch, Billing, Shield etc.

· AWS Server related task like managed EC2 instances, creating AMI, images, snapshots, changing instance type, Volume size, creating new instance from AMI and maintaining High Availability.
· Experience in Cloud environment automation using Terraform.  
· Hands on working experience in PowerShell 5.1 scripting. 

· Hands on experience on Skeddly tool, used for taking backup for on-premises and AWS hosted instances. 

· Working knowledge on Agile frameworks- Scrum/Kanban using Jira ticketing tool.

· Working knowledge on ITIL framework based tools- Freshdesk, Remedy.

· Hold the knowledge of Confluence tool for centralize workflow documentation.
· Experience on support on micro services running on Docker Containers.
· Experience of SolarWinds Monitoring tool to monitor the IT Infra on centralize basis.

· Hands-on experience on Hardening servers as per CIS security bench marks. 

· Ensuring Servers are compliant to ISO Audit requirements as per ISMS policy.
· Participation in 24/7 on-call support Rota.
· Reporting performance stats and metrics to management on periodic weekly, monthly, quarterly basis.
· Running daily stands up with team to connect and track progress.   
Dish India pvt ltd — IT Engineer — Noida. Jan, 2015 to Jan 2019.

Key Contributions:
· Monitoring on the various (Spectrum, BMC etc.) tool for flawless connectivity and instant solution.
· Provide 24/7 first line of support for Playout of more than 40 different channels of ZEE entertainment limited Also provide the support for MCR of all channels of the ZEE.
· Maintenance of all Video servers (Harris, PlayBox, Omneon) & Automations (ADC, D-Series, ITX & GVG) & Graphics Systems (VIZRT, Infinity, Icon station)
· Works and maintain the Active directory to handle the active users in the environment.
· Execute and mange Office 365 migrations for Microsoft clients (small business clients 10 — 300 users)
· Created a weekly patch workflow for critical 24x7 Servers/PCs to prevent a data or hardware corruption issue with help of Windows Server and Update Services.
· Perform activities on core AWS areas - Compute, Storage, Networking and IAM.

· Storage related task like disk addition, increase & decrease of existing disk using EBS, have worked on S3 bucket to store data, used features like versioning, lifecycle, enabling logging, encryption.
· Prepare the various type of mux file for games active, EPG banners etc. and test on quality chain as well as on live chain for end user.
· Configuring and maintaining the FTP & SFTP Server and VPN server on Windows Platform.
· Assure the proper archiving of video data to LTO, as well as restore to video servers when required. (To make it completely automated we use DIVA & it also helps us to monitor the data).
Transweb Educational Pvt Ltd — System/Server Administrator — Noida. Feb 2014 to Dec 2014.
· System/Server configuration and optimization on weekly basis.

· Analyzing system logs and identifying potential issues with computer systems.

· Applying operating system updates, patches, and configuration changes.

· Adding, removing or updating user account information, resetting passwords, on AD console etc.

· DHCP and DNS administration and troubleshooting of the related issues.

· Ensuring that the network infrastructure is up and running.

· Performing backups on routine basis.

· Installing and configuring new hardware and software.

· Maintaining the VOIP connection.
Goinfoway Pvt ltd — System/Server Administrator — Delhi. Feb, 2013 to Feb 2014.
Key Contributions:
· Analyzing system logs and identifying potential issues with computer systems.

· Create, change, and delete user accounts per request in Active directory.
· Maintain the Server Related Password and System Related Password.

· Apply OS patches and upgrades on a regular basis, and upgrade administrative tools and utilities.

· Configure/add new services in the server/system as per requirement. 

· Perform on-going performance tuning, hardware upgrades, and resource optimization as required.

· Configure CPU, memory, and disk partitions as required. 

· Perform the Admin tasks on Servers.

· Arrange Backup and Handling Active directory/DNS/DHCP/Office 365/Exchange/WSUS.
· Maintain the Users Detail and their respective System Detail.

· Troubleshooting on Remote Desktop for basic software issues.

· Troubleshoot the All technical issues Over the Network and User System Level.

· Assists in the planning, design, documentation, and implementation of various systems to include desktop PC’s, servers, network equipment, and software applications. 

· Take Care of all reports of Stock and Office Performance.

· Repair and recover from hardware or software failures. Coordinate and communicate with impacted constituencies. 
	
	EDUCATION & TRAINING


	


· Achieved AWS Solution Architect Associate Certified.

· Cleared Microsoft Certified Solution Expert Program. (MS ID: 12260877)

· A Short-term Course Edge Infra from CMC Academy, Noida.

· B. Tech Graduate with Electronic and Communication from UPTU, 2012 Batch.

· 10+2 From Shaheede Ajam Sardar Bhagat Singh Inter College, Gonda.

· 10th From Saraswati Vidya Mandir, Gonda.
	
	TRAITS & ACHIEVEMENTS
	


· Good Communication skills and good team spirit.

· provides direction, instructions and guidance to a group of individuals as a team leader.

· With positive attitude and smart work has been awarded for Star of the month Award in Aug’2019.

· Actively participating in Cognizant Outreach Activities for Corporate Social Responsibility.

· Confident and resourceful. Strong integrity on confidentiality, and excellent analytical, interpersonal and communication skills.
· Willingness to learn new concepts and apply them to yield optimum results.
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