                                                               
                                                                                                                                               
            

[image: image2.jpg]


                                                    

 RESUME
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           Phone No: +91-9963819564
CAREER OBJECTIVE
· Having around 4 years of experience in 3.5 Years on PEGA Development, having good knowledge in developing the applications using PEGA Rules Process Commander.

· Coded various PRPC activities, flows, flow-actions. 

· Designed and implemented user interfaces using Sections.

· Experience on flows, Connect Rest, Email Configuration, Activities , in PRPC.

· Worked on creating Decision rules, When rules and Declare-Expressions, and Decision Table.

· Possesses good knowledge on PEGA PRPC construction and debugging tools such as tracer, clipboard, Live UI.

· Implementing advanced controls like and AutoComplete, Dynamic Select.

· Ability to work independently, and effectively communicate with customers

· A Self-starter with a positive attitude, willingness to learn new concepts and accept challenges.

CERTIFICATION

· Secured PRPC System Architect Certification (CSA) from PEGA Systems Inc.

· Secured PRPC Senior System Architect Certification (CSSA)  from PEGA Systems Inc.
EDUCATION

· B. Tech in (ECE) from Geetanjali Institute of sci & Technology , Hyderabad affiliation to JNTU, Hyderabad.

PROFESSIONAL EXPERIENCE  

· Currently Working for TCS, Bhubaneshwar. 
TECHNICAL SKILLS
	
	

	BPM Tool
	PEGA Rules Process Commander (PRPC) V 7.1.7 & V7.1.9

	 Web Technologies
	HTML, XML, JSON

	 Tools
	PRPC 7.1.9 & 7.1.7, JIRA, Rally

	 Operating Systems
	Windows 10

	 Knowledge
	Classes, Rule set, Data Tables, Activities, Flow, Manual Testing.
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Project #1:

Title 
                     
  :  Credit Card 
Client
                     
  :  Amex (American Express)
Technologies & Tools            :  PEGA PRPC V7.1.7 and Windows 10
Role                                          :  PEGA Developer

Project Description:

Delta VHS (Vacation Head Start) is an existing benefit which allows American Express Delta Card Members (CM) to borrow SkyMiles from American Express, in order to book an award ticket, prior to having enough miles in their bank. The CM can earn the rest of the miles later through spending on their Card. The Card member will have a specified number of SkyMiles they can borrow (based upon personal eligibility), and a specific time in which the SkyMiles must be repaid. The Card member is not required to use the entire portion of the mileage credit available to them. At the end of the advance term or during account closure events, the outstanding balance is charged to the CM in their next billing statement. We need to make changes in the servicing screens to include this benefit.
Roles and Responsibilities:

· Properties for the Classes and preparing Technical Design Document.

· Designed and Developed UI Screens by using rules like Sections, Layouts and Flow actions.

· Implemented PRPC components like Decision Tables, Declare Expressions, When rules etc.

· Developed Client Side Validation. 

· Worked on Data Transform, Activities using PEGA inbuilt methods and Reporting.

· Involved in Functional Testing and bug fixes and helping the testing team to explain the application.

· Developed validation rules to ensure that users enter the correct information.

· Used debugging tools like Clipboard and Tracer, Live UI for troubleshooting.

· Designed and Developed UI Screens by using Rules like Section, and Flow Action.

· Created Data Model (Properties) Rules for the Classes and implemented Appropriate Validation Rules.

· Used Clipboard, Tracer and Rules Inspector for debugging.
Project #2:

Title 
                     
  :  Credit Card Application (KYC) 
Client
                     
  :  Citi Bank
Technologies & Tools            :  PEGA PRPC V7.1.9 and Windows 7 Enterprise
Role                                          :  PEGA Developer

Project Description:

The main aim of this project is to provide immediate services to the customer. By using this application customer can able to apply credit card through the internet. From anywhere and by accessing the application, from inter net with and immediate approval. Easy to access and easy to login as well if the customer is new to services provide he should provide his personal details with documentation proof.
Roles and Responsibilities:

· Properties for the Classes and preparing Technical Design Document.

· Designed and Developed UI Screens by using rules like Harnesses, Sections, Layouts and Flow actions.

· Implemented PRPC components like Decision Tables, Declare Expressions, When rules etc.

· Developed Client Side Validation. 

· Created Process flows and Screen flows for the application.

· Creation of search reports using Report Deification Rules of PRPC

· Worked on Data Transform, Activities using PEGA inbuilt methods and Reporting.

· Involved in Functional Testing and bug fixes and helping the testing team to explain the application.

· Used debugging tools like Clipboard and Tracer for troubleshooting.

· Designed and Developed UI Screens by using Rules like Section, and Flow Action.

· Used Clipboard, Tracer and Rules Inspector for debugging.
Personal Information:

Father�s Name


: Mr. Eshwar E
Gander



: Male

Marital Status


: UnMarried

Languages known


: English, Hindi and Telugu
DOB



: 24/04/1990
(E Ambadas )
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