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Kishan Kumar 

Business Analyst and Planning

Analyst with skills in engaging with stakeholders and generating insights through data analytics which positively impact the business performance 

Education & Credentials 

· Distinction in Bachelors of Engineering (Computer Science – 73 % ) from RGPV University, Bhopal in 2013

· Certified in Data science course  (Python , R & DBA– Pandas and Numpy, SQL & Machine Learning).  2018

· 3 years of Hands-on experience in BI projects implementation and Data visualization tools – Tableau, Qliksense
Executive Profile

· A certified architect with implementation of Business Intelligence projects using project management tools like Kanban, Trello etc., Expertise in Data visualization tools like Tableau, Qliksense.  

· A Data translator and technology geek with demonstrated capability in understanding, analyzing & summarizing large sets of data, and articulating presentations for review of executive functions. 

· Leveraged subject knowledge to build visualizations, review dashboards and performance metrics for functions like - Finance, Supply Chain Management and Operations.

· An effective communicator with excellent communication and people management skills for leading personnel towards accomplishment of common goals.

· Cofounded a Carpooling mobile app based Start-up, and working on it as a side project. 

Professional Experience

Dec’16 – Present with Billionsmiles as Business Analyst

· Responsible for implementation of Data mining and Statistical analysis for various business problems such as Sales, Supply chain optimization, Demand forecasting and targeted marketing. 

· Built the entire architecture for implementation of Business intelligence for our organization. Worked along with all functional stakeholders to build analytical tools and dashboards for regular review. 
· Gained understanding of cross-functions and implemented the customized inter-dependent review mechanisms which were useful for analysis. Eg: Supply chain prices using accounting invoice entries.

· Built a tool for Automatic recipe planning while working along with a freelance software developer. This tool has automated the entire Menu planning for restaurants resulting in cost of sales savings of 3 %. 

· Streamlined and planned the entire activities of process control, supply chain management for ERP implementation.

· Implemented OKR project on business and department level to enhance the performance.

· Currently involved in implementation of ERP across the organization. Working with a vendor named Posist to implement. 

· Implemented KRA across all functions to measure performance.
· Designed a tracker for Quality management.
Sep’14 – Dec’16 with United Health Group (XLHealth India PVT. Ltd)
· Checking Market trend for the products based on the existing data.
· Guiding team regarding the process queries as a Subject matter expert.
· Designed quality regulations and evaluations process based on monitoring of data flow.
· Designed Grievance addressable process on the basis of Grievance data received from client.  
· Designed a task tracking system for individuals which will help in assessing performance.
· Maintaining an update tracker on process
· Created multiple reports to track team performance and shared it with Management.
Extra-curricular Activities: 
· Acted as School People Leader during SSC through voting held amongst 700 students.

· An Avid reader of Multi-disciplinary fields – Behavioral , Psychology, Science fiction and Technology.
· Core committee member for tech fest in college.
Personal Details: 

Date of Birth: 28th February 1991
Languages Known: English and Hindi
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