	PERSONAL INFORMATION


	· Name:     Sagar Agarwal                                 

· Email:     saagar.agarwal16@gmail.com
· Mobile:   +91-7786823605

	OBJECTIVE


	Working in a challenging role using my skills, knowledge and abilities for the growth and benefit of the business along with learning opportunities and innovating ideas.

	ACADEMIC RECORD
	· MBA-Marketing/Sales, ICFAI Hyderabad, CGPA - 7.74, Batch 2014-16 
· B. Tech-Mechanical, Rajasthan Technical University, 65.9%, Batch 2010-14

	WORK 

EXPERIENCE
	Placed in Campus with TCS and working with them since 11 July 2016.
Project: MOOG Backbone Implementation Project

Duration: 1 Year & 1 Month
Location: Noida

Role: FC (Trainee)
Module: PP 
  Responsibilities:
· Understand the Client’s Expectations.
· Discuss Client Expectations & Implementation Feasibility of the same with the Technical team.
· Post development Testing & Error Rectification as per Client requirements before deployment to the Client Site.
· Reviewing Existing Processes & suggest any modifications if required.
· Supporting/Educating the user with the current functionality while they are working real time on the system and facing issues.
Achievements:
· Award from Project Lead for outstanding contribution to the project
· Client appreciation for implementation of Multilevel ATP report.
Project: Unilever PLM AMS

Duration: 14th August 2017 - Present
Location: Bangalore
Role: Functional Consultant
Module: Product Lifecycle Management 

Responsibilities:

· Application Maintenance to deliver flawless and bug less experience
· Coordinating with different teams for solution implementation
· Proactively resolving issues to prevent the inflow of defects
· Testing, UAT and final Implementation of the rectification
· Touch base upon various authorization and security related issues
· Identified multiple solutions for Process improvement
Achievements:

· On the spot award for outstanding contribution towards the project.
· Appreciation from the Director R&D for reducing the defects to zero.
· Client appreciation for support on issue causing factory shut down.
· Client appreciation for helping in major issues reducing TAT.
· Other vendor and client appreciation for aligning monitoring process.
· Assigned role to lead Application Maintenance and Fiori teams.
· Part of team working for COVID19 emergency production.


	Skills
	· Functional Testing for HANA Migration.
· Implementation of Fiori Apps
· Conducted workshop at Client’s Head office
· Being the client’s face to the customers
· Recipe Development
· Bills of Material
· Specification Management
· Workflow Management
· Knowledge Management


	Achievements
	· Constantly being rated “A” for my work in Annual Appriasal.
· First in the robotics competition “Staircase” in “Jigyasa” annual fest of Global Institute of Technology.
· First in “badminton doubles” in “Sports Meet” of Jaipur Engineering College and Research Centre.

· First in “Cresign”, organised by Prayaas & Kaizen, the official Inter B-School & Operations clubs of IBS Hyderabad.

· Second in the business plan competition in “Prabandhan” the annual fest of JECRC Business School.

· Finalist for the Microsoft B-Plan Competition.


	EXTRA-CuRRICULAR actIVITIES
	· Worked with the delegation from University of Alabama at Birmingham as a part of Cultural and Student Exchange Program of JECRC University.
· Worked as freelance content writer.

	INTERNSHIPS
	· Dishnet Wireless Limited (AIRCEL), Lucknow 
· Maruti Suzuki India Limited, Gurgaon.

· Neel Metals, Gurgaon.


