RESUME
Praveena Sri P                                                                   




Mobile: +91-9705322211
Experience: 8 Years.                                                             



Email: praveena0214@gmail.com
Career Objective
Looking forward for career in an organization where I can use my skills to contribute for the fulfillment of the tasks undertaken.  Being a Science graduate enables me to handle the tasks with ease and less efforts. Would give an extra effort for the betterment of the company and where I can take a ladder both professionally and personally.
Working Experience
Organization: Capillary Technologies

Designation: MIS Executive
PERIOD: August 2017 to Till date
Roles & Responsiblities.

· Managing multiple e-commerce clients in all domains such as Grocery, Electronics, Apparels, Jewellery, Gifts, Home Appliances and Kitchen Appliances.

· Played key role in delivering the regular and daily service requests and also worked on new project delivery.

· Creation of new catalogue promotions like Discount vouchers, Cart promotions and Voucher based
Promotions for the website

· Understand the merchant’s requirements and managed the same till deployments
· Understanding the client Queries, Requests and Complaints addressing the same to closure.
· Worked on major clients like WalMart, Hypercity,Joylukkas,Asics, LuLu, Americangirl, Aigner, BataSg, Tunglok, Aster online, etc.
· Maintaing and circulating daily, weelky and monthly business and KPI reports.

· Calculating the top metrices as per business requirement and circulating them to Internal and External stake holders for analyzing the business performance and growth.

· Single point of contact for various clients for their service requests.

· Maintain and implement changes to catalogue as per request.
Organization: Technosoft Global Services

Designation: Subject Matter Expert

PERIOD: March 2013 to September 2016
Roles & Responsiblities.
· Generating Daily reports depends on the requirement.

· Assigning tasks to the team as per priotiy Volume received from client.

· Responsible for generating reports of monthly Productivity,Quality Scores & Attendence.
· Giving Training Sessions and Feedback to team to achieve internal & external quality SLA.
· Preparation of Business reports, KPI, Performance reviews for the team.

· Attending the calls & coordinating client for the requirements.

· Documenting the requirements and wireframing them.

Organization:  I space Global Services

Designation: Process Associate
PERIOD: February 2012 to March 2013
Roles & Responsiblities

· Working for web Application (IT) for US Healthcare Citizens.

· Maintaining Database of US Healthcare providers.

· Credentialing provider’s information as per client requirement.
Organization:  First American India
Designation: Data Processing Executive
PERIOD: January 2010 to July 2011
Roles & Responsiblities
· Worked for Mortgage Process for US Client.
·  Responsible for evaluating borrower loan application according to the Lender Guidelines.
· Analyzing the Risks & Terms under certain parameters from borrower Application.
Education
· BSC (CS) Graduated from Osmania University, Hyderabad (2006-2009) 
· Intermediate from Shanti Nikethan College, Hyderabad (2004-2006)
· SSC from Covells high School, Hyderabad (2003-2004) 
Technical Skills
· OS 



: Windows.
· Office Packages

: MS- Office (Excel, Word, Power-point).

Soft Skills
· Willing to learn and apply my knowledge to practical situations.
· Positive attitude and politeness.

· Commitment towards work & hard-working nature.
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:
Praveena Sri Pulletikurti
Husband Name


: 
M S Krishna Varma
Gender



:
Female
Date of Birth   


:
02nd Dec 1988.
Nationality   


:
Indian


Marital Status


:
Married
Languages Known

:
English, Hindi, Telugu & Tamil
Declaration:


I here by declare that the above written particulars are true to the best of my knowledge and belief.
Place:
Hyderabad.
Date:
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